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The internet provides small to medium-sized 
businesses great opportunities to grow by opening 
their offers to millions of web users. It's especially 
important to build trust and a good company image 
in order to succeed on the web. 

Is there a way to quickly build a positive online reputation? 
Simply give your satisfied customers the ability to publish feed- 
back on your website! RatePoint is a leading provider of online 
reputation systems and will ensure customers that your reviews 
are credible and trustworthy. 

The RatePoint Site Seal gives instant visual 
feedback to visitors, allowing them to see that 
your business is credible, safe and trustworthy. 
With one click, visitors can easily read reviews 
and write comments. 



RatePoint 



Rate Si Reuiew » 



In the event that you do receive negative feedback, RatePoint 
automatically uses the Dispute Resolution Tool to verify the review. 
It offers you the opportunity to resolve the issue before the review 
is viewable on your site and gives you the chance to improve your 
customer service and retain more customers. 

1&1 is including RatePoint for free with all business 
hosting packages! So, what are you waiting for? 



E'RatePoint* ME\Al 

Reputation is Everything H ^H Bt^M ^™ 



out Lime tree H&ieo 
Featured Reviews 



www 



Jill on 07/28/2008 



My stay at the Lime Tree Hotel was wonderful. I relaxed at th 
spa and enjoyed the delicious food. I can't wait to come back 



WWVA by Barbara on 07/23/200? 

Great location, nice hotel with pleasant staff makes the Lime 
Tree Hotel a perfect vacation destination. The rooms were 
luxurious and the room service catered to your every need. 



Tony 



on 07/1 4/2 00 8 



Good hotel for families and couples. The indoor swim 
is excellent for relaxing and the adjacent bar mea 
have too far to go for a drink 



W,. 



by David 



The hotel restaurant buffet was woi 
stocked with fresh hot food. I would 
Lime Tree to anyone who appre* i 
enjoyed our stay and will definit- 




World's #1 Web Host 

With a wide variety of products and hosting packages, superior data center technology, excellent reliability, special 
offers, great prices and a 90-Day Money Back Guarantee, it's no wonder customers trust 1&1 as their web host company! 



1&1 Business Website! 



Go Daddy Hostway 





© 2008 1&1 Internet, Inc. All rights reserved. 

Visit 1 andl .com for details. Prices based on comparable Linux web hosting package prices, effective 7/31/2008. 

* Offer valid only for 1&1 Business and Developer web hosting packages, Professional and Advanced eShops, 
and all Managed Servers. For full promotional offer details, visitwww.1and1.com. 

* Offer valid for .biz only. After first year, standard pricing applies. 
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With each new generation of smartphones, notebooks, and 
other mobile gear, added features make upgrading a little 
more enticing. This month we introduce you to some technolo- 
gies that are making their way into new and future devices. 
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Despite government controls on the Web, 
China has surpassed the U.S. to become No. 
1 in Web usage. Figures at the end of June re- 
ported 253 million people online in China, a 
56% increase from one year ago. 

China Internet Network Information Center 



15.6 



The mobile Web has apparently reached a critical 
mass of users this year. According to a report by 
Nielsen Mobile, the U.S. currently leads in mobile 
Internet penetration, with 15.6% of all U.S. mobile 
subscribers using their phones to browse the Web. 

Nielsen Mobile 




Although mobile gaming 
doesn't bring in as much rev- 
enue as other entertainment 
services, such as music, ana- 
lysts say that the industry 
still has big potential. In fact, 
worldwide mobile gaming 
revenue is expected to 
reach $4.5 billion this year, 
which would be a 16.1% in- 
crease from 2007 mobile 
gaming revenue. 

Gartner 




Need a little sunshine in your life? You're not the 
only one. A study suggests that a majority of city 
workers are too tied to the office, and as a result, 
they see less than one hour per day of sunlight. 
About 22% see only 20 minutes of sunshine on a 
typical workday, and 65% say they are depressed at 
the thought of not being able to see more daylight. 

BT 




Ever wonder who's looking at 
your email or other confiden- 
tial information while you're at 
work? Chances are, probably 
the IT staff. A recent survey of 
300 IT professionals reveals 
that one in three have snooped 
around on the network in 
order to see confidential infor- 
mation. In addition, 47% admit 
to accessing information irrele- 
vant to their position. 

Cyber-Ark 




It appears that men are using their mobile phones more than 
women to browse the Web. A recent Web report conducted 
by Opera found that 88.1% of mobile Web users are male. 
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Apple 3G iPhcne 



[ Google Search j[ I'm Feeling Lucky ] Lan fl ua fl eTpois 

By April, Americans had already con- 
ducted nearly 7 million Web searches for 
information regarding the Apple 3G 
iPhone prior to its June release. 

comScore 

7 Million 
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By the end of 2010, 67% of airlines plan to offer mobile check-in service, 
and 82% of airlines plan to offer notification services via mobile phones. 
A recent study shows that if travelers use their cell phones for these 
types of services, over the next five years, they could save airlines up to 
$600 million by reducing the number of flight delays. 

SITA 
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Light on Weight. 

Heavy on Protection 




The Targus Corporate Traveler Collection 

offers the most protection currently available in 
a lightweight case. Featuring the patented SafePort® 
Air Cushion System, these cases are designed to 
provide superior resistance to shock and abrasion 
during travel and everyday activity. Available at 
www. targus.com 



For more information, visit http://www.targus.com/us/corporatetraveler/ 
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Noteworthy 



DELTA Ups The Wi-Fi Ante 



U.S. airlines offering in-flight Wi-Fi access isn't new news: Amer- 
ican Airlines, Continental, and JetBlue have either previously an- 
nounced such plans or have already done so in a limited number 
of domestic aircraft. Delta Air Lines, however, recently announced 
it will equip its entire domestic mainland fleet of about 330 aircraft 
for in-flight Wi-Fi access by summer 2009 through a partnership 
with Aircell. 




SAVVY TRAVELERS Circumvent Baggage Fees 

Checked luggage fees got your ire up? Try shipping your bags via 
the U.S. Postal Service, FedEx, or UPS instead. Check out the Airfare- 
watchdog, com site, which compares expected savings shipping via 
Delta and Southwest vs. alternative sources. Positively, many airlines 
recently cut or eliminated some baggage fees for military personnel 
on official orders following pleas from Veterans of Foreign Wars 
Chief George Lisicki, Sen. Hillary Rodham Clinton, and Reps. Jerry 
Costello and James Oberstar. 




LAWSUITS FLY In FAA's General Direction 

The Air Transport Association of America recently filed a lawsuit 
with the U.S. Court of Appeals to stop the FAA from auctioning 
takeoff and landing slots at Newark Liberty Airport in September. 
The FAA claims the auction will reduce congestion at New York area 
airports. The ATA insists the auction supersedes FAA authority. 
Thirteen towns have also filed suit to block an FAA plan to reroute 
New York City-bound air traffic through such upscale suburbs as 
Greenwich, Stamford, and Westport. 





HAVE SCREEN-FRIENDLY BAG, 

Will Travel More Quickly 

The days of unpacking laptops at airport security checkpoints are 
over — provided you have a newer laptop bag that is approved for 
X-ray screening. Effective Aug. 16, the TSA began letting travelers 
with " checkpoint friendly" bags keep their notebooks stowed during 
security screens. What constitutes checkpoint friendly? Butterfly-, 
tri-fold-, and sleeve-styled bags with no metal snaps, zippers, or 
buckles. Just know that the TSA reserves the right to re-screen any 
bag or laptop regardless of the design of the bag. 



THE BEST 

Places For Rest 

Fortune recently collaborated 
with design magazine Wallpaper 
to release a list of the Best New 
Business Hotels. Those making 
the list include Intercontinen- 
tal in Boston (on-staff tech 
concierge); Stoneleigh Hotel & 
Spa in Dallas (spa treatments 
for travel fatigue and jet lag); 
Hazelton Hotel in Toronto (on- 
call engineer and 24-hour busi- 
ness center on every floor); WTC 
Hotel in Sao Paulo, Brazil (24- 
hour helipad); and Haymarket 
Hotel in London (50 rooms and 
suites individually designed). 
Enjoy your stay. 

TIME TO KICK OFF 

The Shoes Permanently? 

The biggest complaint among 
travelers at airport security 
checkpoints? Having to remove 
their shoes, according to the 
Transportation Security Ad- 
ministration. This requirement 
may not be necessary in the 
future because TSA officials at 
Los Angeles International Air- 
port are testing and gathering 
data from two L3 Commu- 
nications shoe scanners. Trav- 
elers still must remove their 
shoes while testing proceeds. 
Meanwhile, the TSA is also 
working with the Department 
of Homeland Security Science 
and Technology on similar 
scanner tests. 



8 October 2008 / www.pctoday.com 



Logbook 





Watch 



Bluetooth Low 
Energy Technology 



B 



luetooth has emerged as the dominant 
short-range wireless standard for mo- 
bile devices. According to the Blue- 
tooth SIG (Special Interest Group), more than 
2 billion Bluetooth-enabled devices have 
shipped since the technology launched a 
decade ago, and more than 50% of mobile 
phones sold worldwide feature the technology. 
Earlier this year we previewed Bluetooth's 
developing high-speed wireless technolo- 
gies, including the Wi-Fi-implementa- 
tion, aka Alternate MAC/PHY (Media 
Access Control/Physical Layer), and UWB 
(Ultra wideband). The Bluetooth SIG has an- 
other iron in the fire with its Bluetooth low en- 
ergy technology (formerly known as ultra 
low-power Bluetooth technology), which will 
bring short-range wireless communication to 
devices beyond traditional cell phones and 
notebook computers. 

Bluetooth low energy technology is a new 
specification based on Wibree's low-power 
wireless technology, which Bluetooth acquired 
from Nokia last year. The rebranded Bluetooth 
low energy technology is designed for ex- 
tremely low-power apps and devices that can 
go weeks, months, and a year or more between 
recharges or battery replacement. Devices that 
are ideally suited to the new technology in- 
clude wearable gadgets such as watches, pe- 
dometers, and heart rate monitors; sensors 
used in healthcare, automotive, gaming, and 



sports equipment; home-entertainment acces- 
sories and remotes; computer gadgets such as 
wireless keyboards and mice; toys that can 
sense the presence of other toys; and the list 
goes on. The wireless communication standard 
is expected to work in devices powered by 
diminutive button cell batteries, so virtually 
any low-power device that could benefit from 



Five Reasons To Watch Bluetooth 
Low Energy Technology 



Lets low-power devices communicate 
with traditional Bluetooth devices 
Enables battery life up to and beyond 
a year 

Brings wireless communication to de- 
vices not previously capable due to size 
and power requirements 
Represents a low-cost wireless option 
for device manufacturers 
Enables location-based data services in 
airports and retail outlets 



wireless communication is a potential candi- 
date. ABI Research predicts that 428 million 
Bluetooth low energy technology devices will 
ship by 2010. 

And with the power of Bluetooth's backing, 
this spate of low energy technology-enabled 
devices will also be able to interface with tradi- 
tional Bluetooth devices, such as cell phones 



and notebooks, in the future. One example that 
illustrates the value of this interoperability is 
medical sensors. A doctor could require that a 
patient carry a Bluetooth low energy tech- 
nology-enabled sensor that monitors the pa- 
tient's vital signs. (Or the doctor could choose 
to implant the sensor in the patient.) The 
sensor would send updates to the doctor via 
the patient's cell phone. In the event of an 
emergency, the doctor could receive an alert 
via her cell phone even before someone calls 
for an ambulance. Alternatively, a runner 
could use a Bluetooth low energy pedometer 
to track his progress and upload running stats 
to the Web via a Bluetooth-enabled notebook. 
The possibilities are numerous. 

At Wireless Japan 2008, the Bluetooth SIG 
unveiled several Bluetooth low energy tech- 
nology devices based on CSR's BlueCore7 
radio chip that handles Bluetooth low energy, 
Bluetooth v2.1 + EDR, enhanced GPS, and FM 
radio. The devices transmitted weight and 
temperature data to a modified cell phone. 

The standardization process for Bluetooth 
low energy technology is underway and the 
Bluetooth SIG will announce the first revision 
of the specification early next year. This revi- 
sion will include remote display and sensor 
profiles to help manufacturers identify prod- 
ucts that will benefit from the technology. The 
SIG expects to have devices in consumers' 
hands by the end of 2009. by Andrew Leibman 
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Quick Guide To 



Smartphones 

HI by Jennifer Johnson 



Time is precious. We are always looking to maximize every minute. 

Given the many ways a smartphone can help you make the most of the time you have, it's no wonder this device 
has become a staple for many business professionals. Even so, shopping for a smartphone can be confusing. 
We're here to help with some things to keep in mind if you're looking to purchase a smartphone. 



• • • 



LIKE regular cell phones, smartphones come in many shapes and sizes. There are candy 
bar-style smartphones, sliders, and clamshells. No single form factor is right for everyone. 
Some smartphones have a hardware keyboard while others use an on-screen keyboard. 
Touchscreens are another optional feature. Consider the size of the smartphone along with its 
design. You'll want a smartphone that fits comfortably in your hand and is easy to use. For some people, 
this may be a sliding smartphone with a full QWERTY keyboard and touchscreen. Other users may 
prefer something a bit smaller, such as a thin, candy bar-style phone with very few hardware buttons. 

#•♦• 

SMARTPHONES keep us connected while we're away from the office. Smartphones 
with integrated Wi-Fi provide an additional means of connectivity beyond traditional cel- 
lular airwaves. With Wi-Fi, you can connect to the Internet at high speeds when a hotspot 
is available. 

Another option for connectivity is Bluetooth, a standard for short-range wireless communications. 
Bluetooth technology is often used to connect two devices, such as a smartphone and a wireless headset. 
You can also use Bluetooth to connect your smartphone to your laptop, thereby allowing the phone to 
serve as a high-speed modem for the notebook using dial-up networking. 

If your smartphone has built-in GPS and navigational software, your phone can serve double-duty as 
your personal copilot, ensuring that you take an efficient route to your destination. 



• • • • 

WHEN shopping for a smartphone, you'll come across a variety of acronyms that de- 
scribe the types of networks on which a phone operates. CDMA (Code-Division Multiple 
Access) and GSM (Global System for Mobile Communications) are the most common cellular 
standards. AT&T and T-Mobile operate on GSM, while Verizon Wireless and Sprint use CDMA. 

GSM is most common worldwide, though CDMA providers in the U.S. do sell phones that work over- 
seas. If you're planning to travel overseas and want to use your smartphone during your travels, be sure 
to buy a phone that supports the frequency bands used overseas. You'll also need an appropriate calling 
plan from your carrier. 







IN THE U.S., we buy phones at a discounted price because the cellular provider 
(AT&T, Sprint, T-Mobile, Verizon Wireless, and so on) subsidizes the price of the 
phone. In return for the discount, carriers require you to sign a contract agreeing to 
have service with the carrier for a specified length of time (typically one or two years). To 
protect their own interests, many carriers lock the phones so customers can only use the phone on 
that carrier's network. Should you prefer not to sign a contract and wish to pay full retail price 
for the phone, you can get an unlocked model to use with any compatible carrier. 








OPERATING 
SYSTEMS 



In addition to the phys- 
ical form factor, consider 
the OS on which the 
phone runs. 



Windows Mobile. For 

users who are accus- 



Windows Mobile OS is 
familiar and easy to learn. 



want an interface that is 
relatively simple to navi- 
gate, the Palm OS is 
worth considering. 

BlackBerry. BlackBerry 
handhelds are known 
for their solid email ca- 
pabilities, and newer 
models offer additional 
features comparable 
to those found on 



OS X iPhone. Apple de- 
veloped its own OS for 
use on the iPhone, com- 
plete with a full Safari 
Web browser. 
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Dare to compare. You'll 
find the LG Dare does 
what you need and more. 



* 




LG Dare 



Go ahead. Touch it. The LG Dare™ from Verizon Wireless uses a touch-based interface to deliver all of the 
phone, Web-browsing, email, contact management, digital photography, and multimedia features you de- 
sire. Its HTML Web browser lets you access your Web-based accounts (not to mention simply surf the 
Web) with ease. Mobile Email and VZ SM Navigator are included to keep you in touch with your colleagues 
and in touch with your current location. In addition to finding points of interest, VZ SM Navigator guides you 
there with turn-by-turn directions. 

To make it easier to enjoy your music and video on-the-go, the Dare offers stereo Bluetooth® support. 
Bluetooth® also lets you wirelessly sync calendars, contacts, and other data. The Dare features face-detec- 
tion, handwriting-recognition, voice-command, and digital camera-quality imaging technologies that help 
you focus on your tasks instead of on the device. 



Key Facts 

• Enhanced touchscreen 
with virtual QWERTY key- 
board lets you type easily 

• HTML Web browser pro- 
vides access to full-sized 
Web pages 

• Bluetooth® stereo support 
lets you enjoy your music 
wirelessly 

Tech Specs 

. CDMA(850/1900MHz) 

• Up to 4.7 hours talk time, 
15 days standby time 

• 148MB built-in memory 
plus microSD™ removable 
memory support 

• USB mass storage 

• 3.2MP camera with auto- 
focus, flash, and pic- 
ture/video editing 

• 3-inch touchscreen with 
tactile feedback 

• Stores information for up 
to 1,000 contacts, five en- 
tries per contact 

. Mobile Email & VZ SM 
Navigator 

• V CAST Music with 
Rhapsody® for music sync 

• One-touch speakerphone 
and speaker-independent 
voice commands 

• Hearing aid compatibility 
M3/T3 



VBtlZpllwireiess 




LG 



$199.99 after discounts with two-year contract | Verizon Wireless | www.verizonwireless.com 
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Full touchscreen meets 
high speed for maximum 
smartphone simplicity. 




Sprint Samsung Instinct 

It's challenging to find a device that fully complements your notebook's capabilities, a device that isn't 
lacking in the corporate email and GPS departments and yet can thoroughly entertain when you want it 
to. Making such a device should be an obvious goal for mobile phone-makers, right? It should be, ahem, in- 
stinctual. The ideal mix of work and pleasure, with high-speed data access (EVDO Rev. A) thrown in for 
good measure, is precisely what Sprint's Samsung Instinct aims to deliver. 

A touchscreen smartphone with full HTML Web browsing, effortless voicemail management, location in- 
formation with 10 million-plus listings, and GPS-enabled turn-by-turn directions, the Instinct is prepared to 
become your full-time travel companion. The Instinct also has email features that handle both work and 
personal email with ease, plus threaded text-messaging. And when downtime arrives, the Instinct offers 
Sprint TV®, Sprint Radio (with access to more than 100 channels), and multiformat multimedia playback. 



Key Facts 



• Built-in GPS and Sprint 
Navigation guide you with 
turn-by-turn directions, 
3D maps, and the ability 
to quickly find alternate 
routes and points of in- 
terest such as hotels, air- 
ports, and ATMs 

• Voice recorder lets you 
take a memo on-the-fly 

• Camera and camcorder 
combined with the Now 
Network™ service let you 
take a picture or video and 
send it back home or to 
the office right away 

• Sprint TV® offers on- 
demand programming 

Tech Specs 

CDMA EVDO Rev. A 
(800/1,900MHz) 
Up to 5.75 hours of con- 
tinuous talk time 
2GB MicroSD™ card (up- 
gradeableto8GB) 
2MP Digital Camera 
2GB MicroSD™ memory 
card (upgradable to 8GB) 
Bluetooth® 2.0 and GPS 
2MP digital camera and 
camcorder 

E911 emergency location 
enabled 

3.1 -inch haptic (feedback- 
providing) touchscreen 
4.4 ounces 

4.57x2.17x0.49 inches 
(HxWxD) 




Sf 



Sprint J? 






$129.99 after discounts with two-year contract | Sprint | www.sprint.com 
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This smartphone packs a 
slick touch interface and 
loads of functionality. 




o 




HTC Touch 



Key Facts 

• Uses Windows Mobile® 6 
Professional 

• Includes Microsoft® 
Mobile Office Word, Excel, 
PowerPoint, and Outlook® 
applications 

• Converts incoming voice- 
mails to text with its 
Voice2TXT application 

Tech Specs 

. CDMA (800/1 900MHz) 

• Up to 3.5 hours of talk 
time 

• Up to 250 hours of 
standby time 

• 2.8-inch touchscreen 
. HTC ExtUSB slot 

• 4 ounces 

• 4 x 2.3 x 0.5 inches 
(HxWxD) 



If you're dying to get your hands on a touchscreen phone, well, join the club. And then check out the HTC 
Touch. With TouchFLO technology, the HTC Touch provides an easy-to-use, four-paneled "cube" interface 
that is navigated with simple swipes and taps of your finger. Give the cube a spin, and you'll find quick ac- 
cess to the Web and your contacts, as well as one-button launching of applications and multimedia func- 
tions. The panel of the cube also includes a plethora of preloaded features, including over 100 games, 
customization themes, shopping options, ringtones, and more. 

The OfficeSync feature lets you send and receive email messages and connect with corporate networks. 
Microsoft® Windows Mobile® 6 Professional, with Outlook®, Internet Explorer®, and Windows Media® 
Player, lets you take both your productivity and your entertainment wherever you go. The HTC Touch 
also includes a 2MP camera with video, Stereo Bluetooth® 2.0, and a microSD™ slot. 



C^O 



h 



Prices vary | HTC | www.htc.conn 
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Work smart, look smarter. 
Slide over to Zinc II. 
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MWgZincll 



Power breakfasts in Washington. Business dinners in San Francisco. Conference calls at midnight. Planes to 
catch at 6 a.m. Wherever you are and whatever your day encompasses, you need a phone that's intuitive 
and in step with every thing you do. 

Meet Zinc II. Incredibly sleek and fully featured to take on your world, this biz-whiz lets you travel light. The 
power of Windows Mobile 6.1. Spreadsheets. Emails. Presentations. Last-minute appointments. All handled 
effortlessly with blistering fast Wi-Fi and a full slide-out QWERTY keyboard. Plus, onboard GPS keeps you 
on track and on time. 

Available at the following resellers: Expansys, MobileCityOnline, NewEgg. PCMall, J&R Computer World, 
and RCS Experience. 



Key Facts 

• Quick 500MHz processor 
for rapid multi-tasking on 
the go 

• Sleek, slender device with 
semi-automatic sliding 
QWERTY keyboard makes 
emails and texting a 
breeze 

. Built-in SiRFstarlll GPS 
works with any navigation 
software to help you find 
your way anywhere in the 
world 

• MWg Quick menu lets 
you tap large graphic icons 
with your fingertip and flip 
between menus by drag- 
ging your finger across the 
screen, making it easy to 
navigate the device 
without a stylus 

Tech Specs 

• GSM Quad-band 
(850/900/1 800/1 900MHz) 

. UMTSTri-band 
850/1900/2100, EDGE, 
HSDPA 3.6 Mbps 

• Up to 6 hours talk time 
. 64MB SDRAM; 256MB 

Flash ROM; 

• MicroSD expandable 
memory 

• 2MP camera with 4X dig- 
ital zoom 

• Windows Mobile 6.1 
Professional Edition 

. Bluetooth® 2.0 

• Weight with battery:185g 

• 109.5x59x18 mm 
(HxWxD) 



^MWg 

Ideas In Conversation 



$599 | MWg | www.mwg.conn 
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Step into a business-class 
smartphone with the Treo 
800w. 




Palm Treo 800w 



The Treo™ you know and love has improved with the 800w, the newest in the Palm® business-class smart- 
phone line. Now available from Sprint®, the 800w is the first Treo to include GPS and Wi-Fi (802.1 1 b/g). It's 
also among the first smartphones to offer EVDO Rev. A support for fast, 3G data speeds. The smartphone 
includes 256MB of storage and accommodates up to an 8GB microSD™ card. 

The 800w runs Microsoft's Windows Mobile® 6.1 Professional Edition operating system; associated benefits 
include native mobile versions of Microsoft's Office applications, HTML Web browsing through Internet 
Explorer®, and Microsoft Direct Push Technology and easy integration with Outlook® for solid, timely email 
performance. 



Key Facts 

• Built-in GPS (standalone 
and assisted); Sprint 
Navigation; G PS-powered 
local search, maps, and 
navigation from the Today 
screen 

• Wi-Fi technology provides 
a high-speed data connec- 
tion between the device 
and nearby Wi-Fi access 
points for easy mobile 
connectivity 

• Sprint Mobile Broadband; 
with the evolution to 
EVDO Rev. A, users will ex- 
perience faster average 
download speeds of 
600Kbps to 1.4Mbps and 
average upload speeds of 
350 to 500Kbps 

Tech Specs 

. CDMA(850/1900MHz) 

• Up to four hours talk time 

• Up to 200 hours standby 
time 

• 128MB program memory 
(DDR) and 256MB user 
memory 

• 2MP camera with 2X 
digital zoom and video 
capture 

• Microsoft® Windows 
Mobile® 6.1 Professional 
Edition 

. Bluetooth® 2.0 

• 5 ounces 

• 4.4 x 2.3 x 0.7 inches 
(HxWxD) 




$249.99 after rebates with two-year contract | Sprint | www.sprint.com 
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Forget contracts. Make 
calls and access the Web 
wherever there's Wi-Fi 




mylo Personal 
Communicator COM-2 

Here's a quick, three-question test: (1) When accessing the Internet on the go, would you rather not have 
to surf the Web on a tiny mobile phone screen? (2) Would you prefer not to lug around a notebook com- 
puter when all you need for a particular trip is Web access? (3) Would you like a device that easily lets you 
place free calls using Skype® or chat via AIM®, Google Talk™, or Yahoo!® Messenger? If you answered "yes" to 
any of these questions, consider the Sony® mylo™ Personal Communicator COM-2, available in black or 
white. You can do all of these things with mylo™ anywhere there's an available Wi-Fi network. The mylo™ 
also lets you take and view photos. And it's easy to type using the backlit, slide-out keyboard. 

Sony's mylo™ Personal Communicator COM-2 owners will now receive free Wi-Fi access (through 
December 31, 2010) at more than 10,000 Wayport Hotspot locations nationwide including 600 hotels, 
more than 10,000 participating Wi-Fi enabled McDonald's® restaurants, and 70 IHOP restaurants. 



Key Facts 

• Place free Internet phone 
calls between the mylo™ 
Personal Communicator 
COM-2 and another 
Skype®-enabled device 
anywhere in the world 

• Browse Web sites in high 
resolution using the 
touchscreen or the slide- 
out keyboard for input 

• Use any of the several 
preinstalled Widgets, in- 
cluding Google search, My 
Contacts, and Face book® 
Notifier 

• Enjoy digital video and 
music using the built-in 
player 

Tech Specs 

• 3.5-inch screen 

• 802.1 Ib/g Wi-Fi connec- 
tivity with WEP and WPA- 
PSK security 

• Battery life of up to six 
hours when Web brows- 
ing, six hours when Inter- 
net calling, seven hours 
with video playback, and 20 
hours with audio playback 

• Approximately 6.8 ounces, 
including battery 

• Roughly 2.5x5.1x0.8 
inches (HxWxD) 

• 1.3MP camera 

• Speakers and microphone 

• 1GB memory expandable 
up to an additional 8GB 
with Memory Stick 
Duo/PRO Duo™ 



$299.99 | Sony Electronics | www.sonystyle.com 
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by Tessa Breneman 




WHEN purchasing a notebook or portable device, there are 
many features and components to consider, and you'll likely en- 
counter a few unfamiliar terms during your search for just the 
right device, as well. The key to making a good purchase is to understand 
your basic options. 

First, you should decide whether you need a single-core or dual-core 
processor. (A dual-core processor will be more efficient and lets you per- 
form twice the work in the same amount of time.) You also need to con- 
sider system memory and whether 1GB will be adequate, or if you should 
purchase 2GB or more and extend the lifetime of your machine. Built-in 
Ethernet is becoming standard on many portable devices, but be sure yours 
supports the latest wireless technology standard, 802.1 In. When shopping 
for any device, weight and design are very important considerations: You 
probably don't want to lug a heavy desktop replacement notebook through 
airport security. 



PORTABLE devices have evolved to offer some very useful 
added features, such as built-in wireless technology, Bluetooth 
capabilities, and support for Blu-ray Discs. Some notebooks also 
offer as many as six USB ports and advanced color technology for your 
display. Fingerprint readers provide extra security for data, and a freefall 
sensor adds physical protection to your hardware. 

When looking at extra features, consider how you'll use your device. 
For example, an integrated Web cam microphone could be useful for 
remote meetings. Several UMPCs (Ultra-Mobile PCs) have touchscreens 
that recognize handwriting and include GPS navigational software. Also, 
some MIDs (mobile Internet devices) offer high-definition video and 
audio compatibility. 



a 




HOW do you know if you're getting the most from Vista? 
The minimum requirements for running Vista are 512MB of 
RAM and an 800MHz processor. Some laptop manufacturers, 
such as Dell and IBM, say you're better having at least 2GB of RAM. 
You'll need at least 1GB of RAM, a 128MB graphics card, and a 1GHz 
processor to experience the Aero user interface feature on Vista. 

Vista has features, such as SuperFetch, that require more gigabytes 
of memory than Windows XP apps. SuperFetch takes data from the 
hard drive and stores it on available RAM so it's accessible from the 
processor, which would ultimately require more than the suggested 
amount of RAM. If you're purchasing a computer rather than merely 
upgrading your OS, be sure you get your money's worth by purchasing 
a notebook with at least 2GB of RAM, a 1GHz processor, and a 128MB 
graphics card. 



TYPES OF PORTABLES 



Notebook — A notebook (aka la 



battery- or AC-powered PC This portable 
computer is generally smaller than a briefcase 
in size. 

Subnotebook — This is a notebook computer 
that weighs 4 pounds or less. Generally, these 
computers have external disc drives to cut down 
on size and weight. 

UMPC (Ultra-Mobile PC)— Created by 
Microsoft, a UMPC is lightweight (weighing 2 
pounds or less) and uses a hard drive to store all 
of its data. UMPCs run the Windows Vista oper- 
ating system. 

MID (mobile Internet device) — The MID is be- 
tween a handheld computer and a UMPC in 
terms of size and can provide the same enter- 
tainment and information features as UMPCs. 



YOU GET WHAT YOU PAY FOR 



$600 will get you: 

• A standard-sized notebook 

• A 2GHz or less dual-core processor 

• 2 to 3GB of RAM 

• 1 60GB of hard drive space 

• Vista Home Basic 

$1,000 will get you: 

• An ultra-portable or standard-sized 



• A 2GHz dual-core processor 

• 3 to 4GB of RAM 

• 250 to 320GB of hard drive space 

• Vista Home Premium 

$2,000 will get you: 

• An entertainment, standard-sized, or ultra- 
portable notebook 

• 2.1 to 2.2GHz enhanced 
dual-core processor 

• 4GB of RAM 

• 400GB of hard drive space 

• Vista Home Premium or Ultimate 
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Attractive and airline- 
friendly, the Flybook VM 
makes connecting easy. 




Flybook VM Business 

Why should you compromise if you want a highly portable notebook that does everything you need right 
out of the box? Compromise-smashing features in the Flybook VM Business include connectivity (built-in 
HSDPA provides mobile broadband access in addition to 802.1 1a/b/g and Bluetooth® 2.0), power and ca- 
pacity (thanks to an Intel® Core™ 2 Duo ultra low-voltage processor and super-fast, low-noise 80GB solid- 
state disk), and what Dialogue Technology calls "Airline-friendliness": The device's 12.1 -inch swan-neck 
screen extends up and out, saving you from the kind of awkward tilting most notebook screens require. 

In addition to an elegant design that offers unrivaled ergonomic comfort in cramped spaces or anywhere, 
the 3.5-pound Flybook VM Business includes a built-in CD/DVD burner, a 1.3MP camera, and two features 
for maximum security: a fingerprint reader and an IMEI (International Mobile Equipment Identity) code 
transmitter that locates the device if stolen. 



Key Facts 

• Swan-neck design allows 
for easy use in tight places 

. With the built-in HSDPA 
module, you need only to 
insert a SIM card to gain 
the ability to connect to 
the Internet 

• Available in black, silver, 
yellow, and red 

Tech Specs 

• 12.1-inch, 16:10 wide-view 
LTPS TFT LCD with (32- 
bit) WXGA (1,280x768) 
high-resolution display 

• Weighs approximately 
3.5 pounds 

• 1.2GHz Intel® Core™ 2 Duo 
ULV U7600 processor 

• 2GB (4GB maximum) 
RAM 

• Microsoft Windows Vista® 
Business 

. Ultraslim CD/DVD-R 

burner built-in 
. HSDPA/UMTS/EDGE/ 

GPRS/GSM 
- Bluetooth® 2.0 
. IEEE 802.1 1a/b/g (Intel® 

945GM) with integrated 

antenna 

• Fingerprint authentication 
system and data encryp- 
tion for security 

• 1.3MP camera 

• Swivel hinge with standard 
and traveler mode 

PROMOTIONAL 
CODE: PCT1 



dcdcdIh 

Fintepl 



$2,950 | Dialogue Technology | www.flybook.conn 
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A one-two punch ofrugged- 
ness and hot swappable 
batteries delivers long life. 




Panasonic Toughbook* U1 

Here's something new: an ultra-portable lightweight computer that runs Windows Vista® or XP® with ease, 
and can handle drops, spills, and harsh weather conditions . . . and it fits in the palm of your hand! The new 
Panasonic Toughbook® U1 uses the Intel® Atom™ processor, revolutionary in its low-heat, powerful design, and 
includes a fast, durable 16GB solid-state drive, all in a 2.3-pound package. 

The Toughbook® U1 also offers a full set of features that together rival those found on full-size notebooks, 
making it the perfect tool for a rough day out in the field. To keep all those features running, the hot-swap- 
pable lithium-ion battery pack provides up to 9 hours of power. With IP 54 and MIL-STD-810F ratings and a 
magnesium alloy cage chassis, the Toughbook® U1 can withstand a 4-foot drop. Options include a larger 
(32GB) sold-state removable drive, mobile broadband, GPS, a 2MP digital camera, and a choice of 1 D, 2D 
barcode or RFID reader. 



Key Facts 



• Includes the new Intel® 
Atom™ processor to 
power Windows® XP or 
Vista® 

• Hot-swappable twin bat- 
teries provide up to 9 
hours of battery life 

• Docking options expand 
functionality whether in a 
vehicle, at the desk, or on 
the move 

• Sunlight-viewable display 
includes zoom control 

• Sealed, rugged, all-weather 
design is ready for action 

Tech Specs 

• 5.6-inch widescreen 

• 2.3 lbs (with strap and 
both batteries) 

. 1.33GHz Intel® Atom™ 
Processor Z520 with 
512KB L2 cache 

• Genuine Windows Vista® 
Business (with XP down- 
grade option) 

. 1GB SDRAM (DDR2) stan- 
dard memory 

• Removable 16GB solid- 
state drive (32GB op- 
tional) 

• Optional integrated 3G 
mobile broadband 
(WWAN) 

. Intel® Wireless WiFi Link 
5100 802.1 1a/b/g/draft-n 
. Bluetooth® v2.0 + EDR 

• SD card slot 

• Magnetic stripe reader 
and SmartCard reader 
(with expansion module) 



(g Group mobile 

Your Source For Rugged Mobile Computers 

Panasonic ideas for life 



$2,499 | Group Mobile | 866-RUGGED-8 (866-784-4338) | www.groupmobile.com 
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The perfect combination 
of portability, power and 
elegance. 




LifeBook* P8000 Series 



Traveling first class isn't just reserved for a plane anymore. The stylish LifeBook® P8000 Series with a glossy 
black cover and silver tone accents offers the perfect combination of portability, power, and elegance in an 
ultra-portable notebook. With a weight starting at 2.9 pounds and a 12.1 -inch Crystal View LED-backlit 
widescreen display, the LifeBook P8000 notebook is designed for maximum portability. 

Though ultra-portable in size, it offers features that are standard in larger-size notebooks, such as an inte- 
grated DVD-R/W optical drive, integrated Web cam, memory expandability up to 4GB, and fingerprint 
sensor for enhanced security. On-the-move mobile professionals will appreciate the up to 6.5 hours of bat- 
tery life delivered by the LifeBook P8000, which is equipped with a power-efficient 1.2Ghz Intel® Core™ 2 
Duo Low Voltage Processor, Microsoft Windows Vista® Business, and a 5,400rpm hard drive up to 200GB. 



Key Facts 

• Eye-catching, elegant, and 
sophisticated lightweight 
design with an attractive 
glossy black lid and silver 
tone accents 

• Integrated optical drive, 
1 2.1 -inch LED-backlit 
widescreen in a sub-three 
pound system 

• Built-in camera is ideal for 
visually demonstrating a 
complicated procedure 
over the Web, illustrating 
what something actually 
looks I ike, or just mes- 
saging 

• Designed, engineered, and 
manufactured in Japan, the 
industry leader in quality, 
reliability, and performance 

Tech Specs 

. 12.1 -inch LED-backlit 
widescreen 

• Weight starts at 2.9 lbs 

• Genuine Windows® XP 
Professional or Genuine 
Windows Vista® Business 

• Two DIMM slot; max. 4GB 
DDR2 667 MHz SDRAM 
memory 

. 80GB SATA 150, 5,400rpm 
hard drive, up to 200GB 

• Fixed dual layer DVD-RW 
DVD/CD-RW 

. Three USB 2.0 ports, IEEE 
1394, external monitor, RJ- 
45, RJ-1 1 ports, and head- 
phone and microphone 
jacks 

• 6.5 hours of battery life 
(based on official 
MobileMark2007 results) 



Fujrrsu 



$1,699 base price | Fujitsu | 1.800.FUJITSU | www.shopfujitsu.conn 
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Take your pick: Lenovo's new ThinkPad X301 comes with built-in AT&T Mobile Broadband ($2,685 base 
price) or without ($2,605 base price). Either way, you'll get extreme performance from the ThinkPad X301 
thanks to its 1.4GHz Intel® Core™ 2 Duo ultra-low-voltage processor, 1GB DDR3 memory (customizable to 
3GB), and a 64GB solid-state drive (128GB optional). In all, the X301 is 20% more powerful than its prede- 
cessor, the X300. And Lenovo still packs all of this into a design that's thinnest and lightest in its class. 

The X301's connectivity options include Intel* WiFi Link 5100, Bluetooth®, and Ultra Wideband. Those 
opting for integrated mobile broadband can also use GPS navigation. The solid-state drive and 13.3-inch 
backlit LED are among the energy-efficient features that earned the X301 a Gold rating from the Electronic 
Product Environmental Assessment Tool. The improved Power Manager feature also helps users extend 
battery life. With enhanced multimedia features also on board, the X301 is perfect for both work and play. 



Key Facts 

• Special ultra-low voltage 
processor configured to fit 
smaller, thinner systems 

• Flash-based solid-state 
drives access data faster, 
use less power and-with 
no moving parts-are con- 
sidered less susceptible 
to damage and break- 
down than traditional 
hard drives. 

• Next-generation ThinkPad 
"roll cage" technology uti- 
lizes a carbon-fiber/glass- 
fiber top cover (similar to 
the bodies of the latest 
jet airplanes and Formula 
1 race cars) for added 
strength and even 

less weight 

Tech Specs 

. 13.3-inch WXGA+ (1,440 x 

900) widescreen TFT 

backlit LED 
. 1.4GHz Intel® Core™ 2 Duo 

SU9400 processor (3MB 

L2, 800MHz FSB) 

• Genuine Windows® Vista 
Business 

. 1GBPC3-8500DDR3 
SDRAM 

• 64GB solid-state drive 

• Mobile Intel® Graphics 
Media Accelerator 



/enoi/o 



$2,605 base price | Lenovo | www.lenovo.com 
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TheArea-51 m15xis 
engineered for high 
performance and mobility. 




Area-51®m15x 



The Area-51 m15x is the fastest 15.4-inch notebook Alienware has ever created. Designed and engineered 
from the ground up by Alienware's expert engineers both for performance and portability, the notebook 
features extreme processing power, high-performance graphics and a multitude of customization options. 
A new dramatic design and a brilliant widescreen LCD ensure that the Area-51 m15x looks as good as it 
performs. 

With Alienware's great design, the Area-51 m15x is perfect for the on-the-move consumers that demand 
best-in-class performance, such as enthusiastic business and creative professionals, content creators, 
students, gamers on-the-go and families looking for a second household PC. 



Key Facts 

• Features Alienware's all- 
new Ripley design; subtler 
than previous designs, its 
sleek form showcases the 
artistry that goes into each 
Alienware computer, both 
inside and out 

• The new QuickTouch 
feature lets you access 
wireless, volume, and 
Alienware Command 
Center controls with the 
touch of a button 

• The design makes it easy 
to reduce the notebook's 
power consumption, 
conserving energy and 
extending battery life 

Tech Specs 

. 15.4-inch UXGA LCD 
widescreen display 

• Intel" Core™ 2 Duo 
Extreme Processor 

. Up to 4GB DDR2 667MHz 

memory 
. Nvidia® GeForce® 8800M 

GTX 

• Blu-ray disc burner 

• Up to 500GB SATA drive 
plus; expandable Smart 
Bay hard drive option 

• Windows Vista® Ultimate 

• 7 pounds with 6-cell bat- 
tery 



ALIEN WARE? 



$1,499 base price | Alienware | (800) Alienware | www.alienware.com/today 
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Your digital life can travel 
with you without 
weighing you down. 




2133 Mini-Note PC 



Do you ever wish your personal laptop could travel with you in addition to your work laptop? Or do the kids 
need a notebook that's durable and lightweight and yet won't set you back a thousand or so dollars? If one of 
these or a similar situation applies to you, HP's new 2133 Mini-Note PC fits the bill. It's small in both stature 
(with a scratch-resistant 8.9-inch screen and a thickness of barely over 1 inch) and heft (weighing in at less 
than 3 pounds), and its aluminum case and spill-resistant QWERTY keyboard help maintain its integrity. 

The 2133 Mini-Note PC is available in one of two models. One runs Windows Vista® Business and features 
2GB memory and a 6-cell Li-Ion battery; the other runs SUSE Linux Enterprise Desktop and features 1GB 
memory and a 3-cell Li-Ion battery. In other respects the two models are almost identical, each with a 
1.2GHz VIA C7-M processor, 120GB hard drive, two USB 2.0 ports, an ExpressCard slot, built-in Wi-Fi, and 
optional Bluetooth® wireless. The 2133 Mini-Note PC is ready to travel and ready to move at a low price. 



Key Facts 



• An innovative treatment 
on the top surface of the 
notebook's LCD makes it 
scratch-resistant 

• A durable, lightweight in- 
ternal magnesium alloy 
support structure helps 
protect sensitive compo- 
nents from damage 

Tech Specs 

. 8.9-inch WXGA display 

• Approximately 2.6 lbs 

. User-friendly QWERTY 
keyboard 

• Microsoft Windows® Vista 
Business 

. VIA C7-MULV processor 

• 1GB667MHzDDR2 
SDRAM 

• VIA Chrome 9 graphics 
card 

• Optional VGA camera 

• Integrated Broadcom 
431 1AGWiFi Adapter 

• 10.04x6.5x1.05 inches 
(HxWxD) 




$499 base price | HP | www.hp.conn 
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^fc|^ by Jennifer Johnson 



If you're tired of asking for directions, reading maps, and wondering 

if you took a correct turn, then it might be time to get a GPS or navigation device. With a handy copilot at your 
side, you'll be on your way to your destination, taking an efficient route that saves both time and gas. 



• • • • 




THERE are numerous types of navigation devices from which to choose. Many 
new cars offer in-dash GPS devices that are permanently affixed to the vehicle. 
Removable, in-car units offer similar functionality as in-dash units, but the added 
portability lets you take the unit with you from one car to the next. Handheld devices are 
even more portable than in-car units and often include off -road capabilities designed for biking, 
hiking, boating, and other activities. Some mobile phones and laptop computers also incorporate 
GPS receivers and software. If your phone has a built-in GPS receiver but no software, you can 
buy software or use free programs such as Google Maps. Finally, if your phone, laptop, or PDA 
doesn't have built-in GPS, you may be able to add routing capabilities with a GPS receiver and 
software. These receivers often connect via Bluetooth or USB cable. 



TO calculate and recalculate routes, GPS devices reference preloaded maps. When 
shopping for a GPS device, you'll notice the units come with different sets of preloaded 
maps. Most current units have full maps of the United States; some also include maps of 
Mexico, Canada, and Europe. In addition, you may be able to purchase specialty maps, such as 
topographic or marine maps, for your GPS device. 

Of course, a navigation device is only as accurate as the maps from which it calculates. Roads 
change and cities construct new roads regularly. To keep your GPS device current, you'll want to 
upgrade its maps. This involves purchasing a new set of maps from your GPS's manufacturer 
(many offer free updates for a brief period after initial purchase). Often, you can buy these maps on- 
line using your computer and then load them to your navigation device by connecting the GPS unit 
to the computer, typically by USB cable. 




THERE are 24 satellites that orbit the earth at about 11,000 miles up. GPS de- 
vices use location information from these satellites, along with their own algo- 
rithms, to calculate directions from your current position to another location. When 
the device senses you've gone off-route, it will recalculate to get you back on track to 
your destination. 




• • • • 

THERE'S much more to navigational devices than simply getting directions. 
Some units also offer integrated Bluetooth. With Bluetooth wireless function- 
ality, a device can serve a dual purpose as a hands-free car kit for your cell 
phone. Another feature, called text-to-speech, will speak the name of the street along 
with the audible instructions to turn left or right. Other common features include a MP3 
player, photo viewer, memory card slot, and traffic receiver. 




ACRONYM 
GUIDE 

/hen shopping for a GPS 
or navigation device, 



to what they mean. 

PND (portable navigation 
device) — Another name for a 
portable device with a built-in 
GPS receiver and software. 

POI (point of interest) — 
Many GPS devices have a larg 



phone numbers) for hotels, 
gas stations, shopping malls, 
restaurants, museums, and 
many other locations. 
A-GPS (assisted GPS)— A 



with a GPS device's ability to re- 
ceive a valid signal, including tall 
buildings, mountains, canyons, 
tall trees, and so on. A-GPS helps 
a device overcome these ob- 
structions by using an Assistance 



tion. An Assistance Server can 
determine a location based 
roughly upon the cell site to 
which the phone is connected. 

LBS (location-based ser- 
vice) — By combining information 
about your current position with 



information about various points 
of interest, a navigation device 
can help you find the nearest gas 
station, shopping mall, movie 
theater, or restaurant. In addition 
to locating nearby points of in- 
terest, LBS can also send your lo- 
cation to emergency personnel 
should you need help. 
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There are plenty of gadgets and accessories to help you stay on top 

of your workload and your personal life. Here are some tips for purchasing mobile gear. 




BEFORE you run off to purchase extra storage for any device, determine exactly 
what you need. You'll have your choice of several types of expandable memory cards, 
including Compact Flash, SD, SDHC (High Capacity), microSD, microSDHC, xD-Picture 
Card, and Memory Stick. 

To determine which memory card is compatible with your gadget, consult the device's users 
manual or the manufacturer's Web site. Most memory card manufacturers will provide a list of cards 
that are well-suited for a specific make and model of consumer-electronic devices, be it a digital 
camera, MP3 player, mobile phone, smartphone, or handheld PC. 



MOBILE broadband uses cell phone signals to connect your mobile phone and 
notebook to wireless high-speed Internet connections. The top wireless car- 
riers — AT&T, Sprint, T-Mobile, and Verizon — each operate on different mobile broad- 
band connections. 

GSM (Global System for Mobile Communications) and CDMA (Code-Division Multiple Access) are 
the two available types of mobile broadband networks. CDMA is generally faster than GSM and can 
handle more users on a given frequency. GSM, however, has better global coverage and gives you a 
better connection should you be in a location with obstructed signals. 




TO MAKE the most of your mobile device, be sure it's properly accessorized. 
Consider how and where you use your electronic devices. If you're a gym rat, for ex- 
ample, you'll want a comfortable armband and lightweight headphones for your digital 
audio player, so you can focus on your workout and not fumble with your device. If you 
spend a lot of time in your car, a Bluetooth headset and dashboard mount for your smartphone will 
guarantee you keep your eyes on the road. If you are constantly on the go, a portable mouse is an 
ideal addition to your laptop bag. Finally, every traveler with mobile gear can benefit from a mobile 
power pack that lets them power several mobile gadgets at once. 






WHETHER you want to listen to tunes on your iPod or chat on your phone, you'll 
need comfortable earphones or a headset. Headsets are useful when paired with 
Bluetooth technology because you can chat on the phone wirelessly. 

Depending on your personal preferences, you can find earphones that rest on the outside of 
your ear or earbuds that rest inside the ear. Additionally, you'll encounter noise-cancellation tech- 
nology, which cuts down on the ambient noise. Passive noise-cancelling technology uses physical ma- 
terial to block noise, while active noise-cancelling technology uses incoming sound waves (noise) and 
the sound waves produced by the active noise-cancelling headsets to cancel each other out. 



DIGITAL 
CAMERA 101 

Road warriors, like your- 
self, can benefit from 
a digital camera to keep 
track of all the places 
they go. Here are a few 
terms to know as you 
compare models. 

Digital zoom — You can 

use your camera's digital 
zoom to magnify and 



on your camera. Your 
photos are interpolated 
with pixels, so some of 
the quality of an image 
could be compromised 
through this process. 

Megapixels — This num- 
ber determines how 
large your photo prints 
will be. Note that a 
high megapixel count 
does not equate high- 
quality photos. 

Optical zoom — This fea- 



move the lens to make 
your subject appear 



graph. When it comes 
to optical zoom, a 
higher number is better. 

Resolution — A high res- 
olution means more 
pixels and more detail in 
an image; therefore, the 
higher the resolution, 
the higher the quality. 
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TAKEAWAY 

Get secure remote access 
from anywhere in the 
world with GoToMyPC. 




GoToMyPC 



With GoToMyPC, you can instantly access and work on your files, programs, email, and network resources 
from anywhere in the world. GoToMyPC is incredibly easy to use. Simply log in to gotomypc.com from any 
Web browser and your office PC's Desktop instantly appears. It's like taking your office with you wherever 
you go. There's no need to come into the office on the weekends or stay late to finish projects. In fact, you 
can leave early, beat the traffic on your commute, and finish up your work from home. Travel anywhere 
and still have complete access to everything you need. Click, type, and work the same way you would at the 
office. It's simple enough for a novice and powerful enough for the most complex computer tasks. 



Key Facts 

• Transfer and sync files 
between computers 

• Remotely print docu- 
ments from your work PC 

• Invite another person to 
view your Desktop for col- 
laborations and demos 

• Loaded with extra features 
that can help you be more 
productive than ever 

• Lightning-fast connection 
to your PC 

• Real-time performance 
(no lag time) 

• Automatic two-minute 
setup 

• User-friendly interface 



Try it FREE 
for 30 days. 

For a risk-free trial visit 

GoToMyPC.com/techtogo 

GoToMyPC 



Prices start at $19.95 per month | Citrix Online | www.gotonnypc.com/techtogo 
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Full-screen yet portable access 
to your smartphone makes 
REDFLYthe ultimate carry-on. 




REDFLY Mobile Companion 

Have you ever dreamed of taking your smartphone on a business trip and leaving behind the laptop and 
cumbersome laptop bag? The REDFLY has made this dream a reality. With a full keyboard and large-screen 
access to your Windows Mobile® smartphone, you can conveniently and efficiently work with spreadsheets, 
type long emails, check email attachments, make presentations, connect to remote servers, and fully utilize 
CRM applications through your smartphone's data connection. There's no need to sync with a smartphone 
or manage the REDFLY in any way; and with an eight-hour battery life and the capability to charge your 
smartphone, the REDFLY makes productivity your only option. 



Key Facts 

• Connect to projectors or 
external monitors through 
a VGA port 

• Connect via Bluetooth® to 
use the REDFLY and talk 
on the phone at the same 
time 

• Charge your smartphone 
with the REDFLY through 
a USB connection 

• Quickly move between 
open applications using 
the familiar ALT-Tab key 
combination 

• Store and access data on 
flash drives through two 
USB 2.0 ports 

• Use the Windows® Notes 
feature to take notes while 
on a phone call or in a 
meeting 



R. 



-|_V™ 

BV CELIO CORP 



$499 | Celio | www.celiocorp.com 
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TAKEAWAY 

It's your life, your rules, 
and your Wi-Fi hotspot 
with WalkingHotSpot. 




WalkingHotSpot 



Do you need wireless Internet access but don't have a Wi-Fi hotspot nearby? Why not just create your own 
hotspot on the fly? If you have a 3G smartphone running Windows Mobile 6 or Symbian S60 with Wi-Fi ca- 
pability and a data plan, you can use WalkingHotSpot to do just that. It's easy to set up, simple to use, and 
lets you quickly gain secure Internet access for your notebook and other devices wherever there's mobile 
coverage available. You can also use the connection to simultaneously connect multiple Wi-Fi-enabled de- 
vices, such as your notebook, digital audio player, and game device, to the Internet. A seven-day trial ver- 
sion of WalkingHotSpot is now available free of charge. 



Key Facts 

• Installs easily and is simple 

to run 

• Provides Internet access 
anywhere there is mobile 
network coverage 

• Lets you connect multiple 
devices simultaneously 

• Includes energy manage- 
ment feature that preserve 
battery life 

• Offers service levels that 
enable customization 

• Available as a free seven- 
day trial download 



w 

walking hotspot 



$6.99 per month | Tap Root Systems | www.walkinghotspot.com 
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Carrying case features a 
charging port to recharge 
more easily on the go. 




Discovery 925 



Quick pairing, a comfortable fit, crisp sound quality, and an elegantly simple, lightweight design together 
make the Discovery 925 Bluetooth® earpiece stand out from the competition. With effortless setup and a 
carrying case that also works to recharge the earpiece's battery, the Discovery 925 is particularly suited to 
an on~the~go lifestyle. The device uses Plantronics' AudiolQ® noise control technology, which adjusts the 
volume of your earpiece as your surroundings change; it also reduces background noise and increases voice 
clarity so you can be heard above the din no matter where you are. 



Key Facts 

• VFrame™ design captures 
your eye, as well as your 
voice 

• Rechargeable case keeps 
you in charge 

• AudiolQ® noise control 
technology makes for 
crystal clear calls 

• Three sizes of self- 
stabilizing eartips let 
you tailor the fit 

• Quick and easy setup 
with Bluetooth® phones 

• Enjoy up to five hours 
talk time or seven days 
standby from a single 
charge 

• Compatible with most 
Bluetooth®~enabled 
phones 



PLANTRONICS. 

SOUND INNOVATION" 



$149.95 | Plantronics | www.plantronics.com 
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Put your music where you 
want with iStik: the 
ultimate iPod® accessory 




iStik 



iStik Do you? The ultimate iPod® accessory, iStik's fastening system is the ideal way of putting your 

music where you want it. Encase your iPod® nano (second or third generation) in the iStik holder and at- 
tach it to virtually any part of your outfit; simply insert the iPod® and snap on. Made of Lexan plastic, the 
iStik is able to keep up with any activity using eight high-tech Neodymium magnets to secure your iPod 
anywhere. Say goodbye to sweaty armbands and clumsy belt clips. Challenge the iStik's durability during 
the hardest of workouts and conveniently click from playlist to song to artist without interrupting your 
concentration. Put your iStik to the test! 



Key Facts 



Three-piece case with 
frosted finish 
Uses eight high-tech 
Neodymium magnets to 
secure your iPod® any- 
where 

Made of "bullet proof" 
Lexan plastic for durability 
Open access at base leaves 
room for the Nike+ and 
docking site 
iStik cases available for 
2nd and 3rd Gen iPod® 
nanos 




$24.95 for second-generation iPod®; $26.95 for third-generation iPod® | iStik 
(877)2go-iStik | www.goiStik.conn 
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Powerful easy to use, and 
affordable content filtering 
and spyware protection. 




Barracuda Web Filter 

It takes effort to keep an organization free from unwanted Internet content and malware, but you don't 
have to be the one to exert the effort. The Barracuda Web Filter can do the heavy lifting for you. Easy to use 
and affordable for businesses of all sizes, the Barracuda Web Filter blocks applications, filters content, and 
provides award-winning protection from spyware and viruses. It enforces Internet usage policy by blocking 
access to Web sites and applications unrelated to business. The Barracuda Web Filter requires no per-user 
license fee and is available in six models to meet your organization's needs. With no client software installa- 
tion and an intuitive interface, the Barracuda Web Filter is easy to deploy and even easier to use. 



Key Facts 



Blocks access to Web sites 
based on domain, URL pat- 
tern, or content category 
Blocks downloads based 
on file type 

Blocks applications that ac- 
cess the Internet, including 
IM, music services, and 
software update utilities 
Integrates with "safe 
search" filters built in to 
popular image search 
engines 

Provides award-winning 
protection from spyware, 
viruses, and other malware 
Enables organizations to 
set up custom policies for 
particular users and 
groups across customiz- 
able time ranges 
Requires no client soft- 
ware or network 
modifications 
Does not require a per- 
user license fee 
Competitive trade-in pro- 
gram offered through 
Dec. 31, 2008 
Free 30-day evaluation 
units available 




ARRACURA 

NETWORKS 



Pricing starts at $1,499 | Barracuda Networks | (888)268-4772 | www.barracuda.com 
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Staying up-to-date with the latest soft- 
ware and service updates for your 
phone can be tedious and time-con- 
suming. We're here to help with information 
about the latest features and enhancements 
that apply to your mobile phone and carrier. 

Palm Releases Two Treo Updates 

Palm recently posted two Radio Patch up- 
dates to the company's support site — one for 
the Alltel Palm Treo 700wx and the other for 
the Verizon Wireless Palm Treo 700p. Few de- 
tails were available about these updates as we 
went to press, but Palm told us the patches will 
fix a phone reset issue that occurs under cer- 
tain specific and rare conditions. Detailed in- 
structions are available at Palm's support page. 

To see whether you need the update for 
your Alltel phone, tap Start, Settings, and 



navigate to the System tab. Next, tap About, 
navigate to the Phone tab, and then check to 
see which software version you are using. If 
you see Treo700wx-l.ll-ROWEN, you'll 
want to install the update. 

If you are a Verizon Wireless Treo 700p 
user, press the Phone button, select Menu, 
Options, and Phone Info. On the Phone Info 
screen, look for the version you are using. 
Users with version Treo700p-1.06-VZW will 
need to install the version 1.10 update before 
they can install this update. Users with version 
Treo700p-1.10-VZW or Treo700p_-1.10-VZW 
can install this new update immediately. 

Bluetooth Dialing 
Comes To The Treo 800w 

Palm has been booming with updates in 
recent months. The latest upgrade for the 



Sprint Treo 800w increases the convenience 
of hands-free calling by enabling a Blue- 
tooth headset or car kit to initiate voice calls 
using the Voice Command voice dialing 
software on the phone. Look for the update 
and instructions on Palm's support page. 
You can also download the update OTA 
(over the air) by pointing your phone's 
browser to www.palm.com/800wota. A 
microSD card installation file is available 
from Palm's site, as well. 

Sprint Centro 
Sports New Features 

One more update for Palm — this one is 
for the Sprint Centro and brings users sev- 
eral new features and shortcuts. After com- 
pleting the update, your phone will support 
Google Maps' My Location feature, and you 
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should see improvements to Bluetooth, 
Sprint TV, AOL Instant Messenger, Mobile 
Voice Control, and more. You'll also be able 
to download Preferred Roaming List updates 
OTA. For Gmail users, this upgrade brings 
improved compatibility and an updated 
setup wizard. Likewise, VersaMail account 
holders will get improved email delivery. 

This is a ROM update, so you need to 
follow general update procedures, including 
backing up and restoring data after the up- 
date is complete. In addition, you'll want to 
allow plenty of time (up to an hour, ac- 
cording to Palm) to install this update. Head 
over to Palm's support page for additional 
instructions and the update. 

Sprint Delivers Windows Mobile 
6.1 To Mogul & Touch Users 

Sprint users who have HTC's Mogul or 
Touch can now upgrade their phones to 
Windows Mobile 6.1. This latest operat- 
ing system from Microsoft includes new 
timesaving functions, easier phone navi- 
gation, and enhanced security features. 
WM6.1 also brings threaded text messaging 
to the phones. 

The update also lets the Mogul support 
Sprint TV, which lets you watch live tele- 
vision and video on demand with full-mo- 
tion video and sound. Visit HTC's Sprint 






w 



it 



Palm's Treo 
800w now 
supports 
Bluetooth 
dialing. 



Mogul support page (www.america.htc.com 
/mogulupdate) for the update and down- 
load instructions. 

Touch users who install the update on 
their phones will also gain support for EVDO 
(Evolution Data Optimized) Rev. A, which 
increases download and upload speeds 
wherever EVDO Rev. A is available. Other 
enhancements to look for with the upgrade 
include improved GPS capabilities, a better 
Web browsing experience via Opera, and an 
on-screen 40-key QWERTY keyboard. Get the 
update and installation instructions from 
HTC at www.america.htc.com/touchupdate. 

The Instinct Receives 
Two Updates 

Sprint released an initial update to the 
Samsung Instinct as a way to prepare the 
phone for application updates that should 
be available by the time you read this. In 
addition to changes to the base code, this 
ROM update includes fixes that elimi- 
nate disabled data service issues, improve 
Bluetooth headset volume, and let you 
save pictures for use as background im- 
ages, among other things. You should re- 
ceive a text message to alert you of the 
update. If you wish to update manually, 
navigate to Menu, Settings, General, and 
choose Update Phone. 
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The latest 
Sprint Centro 
ROM update 
includes 
support for 
Google's My 
Location 
feature. 



After installing this initial ROM update, 
your phone will be ready to accept applica- 
tion updates for Picture Mail, the phone's 
built-in Web browser, Sprint TV, Sprint 
Navigation, Sprint Email, Sprint Music 
Store, Visual Voicemail, Mobile Sync, and 
more. As you run each of these applications, 
your phone will prompt you to upgrade; all 
upgrades will be OTA. 

Motorola Q9h Moves Up To 
Windows Mobile 6.1 

We've seen numerous firmware updates 
in recent months, mostly because manufac- 
turers are making the jump to Windows 
Mobile 6.1. Motorola is also aboard the 6.1 
ship, having released an update for the 
AT&T version of the Q9h. In addition to an 
upgraded OS, you get improved device re- 
sponse and speed. As with all other updates, 
you should back up your personal data and 
settings before installing this update. You can 
find the update on Motorola's support page. 

Apple Offers Bug Fixes, But 
Doesn't Fix iPhone Issues 

Weeks after releasing iPhone OS version 
2.0.1, Apple is at it again, releasing version 
2.0.2. Many users were hoping the update 
would fix the iPhone 3G's long-running re- 
ception issues; however, this doesn't appear 
to be the case. After installing the update, 
many users have said the update didn't 
solve their problems as they continued to ex- 
perience dropped calls, weak signal strength 
(particularly with 3G connectivity), and slow 
surfing speeds. On the upside, some people 
report the upgrade fixed lag issues in the 
Address Book, improved how quickly they 
could send text messages, and made the 
backup process faster. The update is avail- 
able through iTunes when you connect your 
phone to your computer. 

Nokia Releases Update 
For North American N78 

Although a firmware upgrade has been 
available for the N78 for a while, it's only re- 
cently come to the North American models of 
the N78. We don't have a great deal of official 
information concerning the over-the-air up- 
date, but users are reporting better sensitivity 
for NaviScroll, a more responsive right soft 
key, music player improvements, and better 
Bluetooth functionality, by Jen 
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The iPhone 



Competition 



Not Apple, But Just As Sweet 



The iPhone may be generating a lot of 
buzz, but it's certainly not the only 
"cool" kid on the block. In reality, 
there are quite a few good multimedia 
phones available today that rival the features 



of the iPhone. What's more, these phones are 
available from a number of different carriers, 
meaning you shouldn't have to switch car- 
riers to enjoy a good, multimedia-rich 
handset. Read on as we take a closer look at 



two multimedia-rich phones that are avail- 
able today and one that's coming very soon. 
We think you'll be pleasantly surprised at 
what manufacturers (other than Apple) have 
to offer. by Jennifer Johnson 



LG Dare From Verizon Wireless 



LG's Dare features a 3-inch touchscreen display. The 
phone also has three hardware buttons at the base of 
the display along with various buttons on the side of 
the phone, but the touchscreen serves as the primary 
control center for the phone. When you tap a soft 
key on the phone, you'll feel a slight vibration to let 
you know a key was pressed. This haptic feedback is 
quite handy, particularly for users who are adjusting 
to a touchscreen-controlled device. 

Like the Apple iPhone, the Dare has an ac- 
celerometer that rotates the screen's display (in 
certain applications) to landscape mode when 
you rotate the phone. When in landscape mode, 
you'll have access to a full QWERTY keyboard in- 
stead of the standard T9 keypad. As an additional 
means of input, the Dare supports handwriting 
recognition: You can write letters with your fin- 
gernail and the Dare will translate them into text. 
Also like the iPhone, the Dare has a built-in prox- 
imity sensor that turns off the LCD to save bat- 
tery life when you answer a call and place the 

phone next to your ear. 

You can customize the Dare's home screen with various shortcuts 
to make specific applications easily accessible. These icons are 
placed by dragging and dropping them from the shortcut menu to 
the home screen with your finger. The Main Menu can also be 




The LG Dare's Main Menu has a 
unique layout. 



$199.99 with discount and two-year service agreement 
www.verizonwireless.com 

customized by dragging and dropping icons to po- 
sitions that you find most usable. 

Like many multimedia phones, the Dare includes a 
camera. This camera tops most of the others, however, 
in that it's a 3.2MP camera and camcorder with a 
Schneider-Kreuznach-certified lens. This camera also 
incorporates SmartPic technology, Face Detection, a 
Panorama shooting mode, and the ability to record 
video at up to 120 frames per second. Unlike most 
phones, the camera also incorporates a number of 
unique editing features, including the ability to 
doodle on a picture — for instance, you can circle an 
important part of the picture using your finger as a 
pen. The doodle functionality is also available within 
the phone's Drawing Pad application. In the Drawing 
Pad, you use your finger to create an image using var- 
ious pen widths and colors. You can save these draw- 
ings and send them via a multimedia text message. 

When browsing the Web with the Dare, you have 
the option to choose a Standard view with panning, 

Screen Optimized view in a single column, or Text 

Only view. You can also see a Page Overview for 

easy navigation to a specific portion of the page. 

iPhone die-hards will point out that the Dare does not include 

third-party application support. While this is true, the phone does 

have quite a bit of functionality that will satisfy many users. 
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Samsung Instinct From Sprint 



The Instinct by Samsung is another touchscreen de- 
vice with haptic feedback and three hard-coded but- 
tons at the base of the display. Like the Dare, there 
are various controls on either side of the phone, in- 
cluding volume controls and a camera button to ac- 
cess the phone's 2MP camera and camcorder. Also 
like the Dare, the Instinct has a 3.5mm headset jack 
on the top spine of the phone. 

The Instinct's home screen features four primary 
menus: Favs, Main, Fun, and Web. These menus 
may remind you of the iPhone with big icons orga- 
nized in a grid pattern. On the Fun and Web menus, 
you'll see a Tap To Add button that lets you add ad- 
ditional features to the menus. Although not quite as 
versatile as true third-party application support, this 
does provide for some flexibility in functionality. 

Like the iPhone and the Dare, the Instinct uses 
finger flick controls to navigate various menus; you 
simply drag your finger up or down across the 
screen to view other portions of the menu. The 
Instinct also uses similar drag controls to answer the 
phone or end a call. 

Upon opening the Instinct's Web browser, you'll 
notice the phone's display changes to landscape 
mode automatically. While browsing, you can hold 




Samsung's Instinct incorporates 
a number of fun features, in- 
cluding music, video, and games. 



$129.99 with rebate and two-year service agreement 

www.sprint.com 

the camera button to scroll around the page by 
tilting the phone up, down, left, or right. You can 
also pan around a page using your finger. Although 
the Instinct's Web browser is a full HTML browser, 
you have the option of switching to a stripped-down 
mobile version of the page. This is handy for times 
when you're away from a fast 3G connection. 

The Instinct is one of the few multimedia 
phones on the market today that includes visual 
voicemail. With visual voicemail, you can easily 
process various voice messages similarly to how 
you would navigate through email. Text messages 
are also well organized: When texting with friends, 
you'll notice messages are grouped by sender for 
easy viewing. 

Although the primary method for text entry on 
the Instinct is the touch QWERTY keyboard in land- 
scape mode, a graffiti method is also available. With 
graffiti, you use your finger to write letters in a small 
box and the phone then translates that input in- 
to text. 

To round out the package, the Instinct has built- 
in GPS that works with the Sprint Navigation service 
to provide spoken driving and visual turn-by- 
turn directions. 



HTC Touch Diamond 



Sometime in the second half of this year, HTC will 
release a phone that may convince a few iPhone 
users to jump ship. A highly anticipated phone, the 
HTC Touch Diamond will be a true smartphone 
complete with numerous touch controls and multi- 
media functions. Because the phone is not yet avail- 
able in the United States, we don't have all of the 
hard details about this phone, but we were able to 
gather some basic information about the phone's in- 
tended features. 

The Touch Diamond will incorporate HTC's 
new 3D touch interface called TouchFLO 3D. With 
TouchFLO 3D, you'll enjoy animated access to a 
variety of phone functions, including messaging, 
email, photos, music, weather, and more. 

In terms of Web browsing, the Touch Dia- 
mond will have zoom and pan controls for easy 
navigation. You will also be able to turn the device 




The HTC Touch Diamond will 
have a new 3D touch interface 
called TouchFLO 3D. 



Price and carrier TBD 
www.htc.com 

sideways to rotate the page view from portrait to 
landscape. A specially designed YouTube applica- 
tion will provide easy access to videos. 

Because the Touch Diamond operates on the 
Windows Mobile 6.1 Professional OS, this phone 
should support a number of third-party apps. In 
addition, you'll get the standard smartphone capa- 
bilities that come with Windows Mobile, unlike 
the other phones in this article (including the 
iPhone), which many people would not classify as 
true smartphones. 

Finally, the Touch Diamond will incorporate a 
3.2MP camera with video calling capabilities, as 
well as 4GB of internal storage. On the connectivity 
side, the phone will include Wi-Fi, Bluetooth 2.0, 
and GPS. 
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Web Commute From 
Anywhere 



With GoToMyPC 



GoToMyPC Pro 

GoToMyPC Pro is ideal for 
companies with a mobile or de- 
centralized workforce, pro- 
viding access for between two 
and 50 computers. Using 
GoToMyPC is like using the 
computer back at the office re- 
gardless of where you are at the 
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As frequent travelers know all too well, 
the costs associated with getting from 
one place to another have skyrocketed 
in recent months, and there's no reason to as- 
sume the situation will return to "normal" any 
time soon. And it's not just long trips; the cost 
of commuting from home to the office is get- 
ting noticeably more expensive, too. With gas 
prices hovering around $4 per gallon, even a 
30 MPG vehicle traveling a 20- 
mile commute costs $2.67 each 
way in fuel alone. That's $5.33 
per day, $26.67 per work week, 
or $106.67 per month. Think 
about what that means for those 
of us without a high-mileage 
vehicle; for a vehicle that gets 25 
MPG, the commute cost goes 
up to almost $130 per month. 

As businesses grow to be- 
come regional, national, and 
even international in reach, 
there's an associated need for 
workers to be present in mul- 
tiple locations. One way to fight 
the ever-rising cost of travel is to 
let the Internet do at least some 
of the moving for you. Using 
GoToMyPC from Citrix Online 
allows users to 'Web commute" 
by accessing their PCs via the 
Web. That virtual commute 
saves both time and money, 
whether it leads across town or 
across the nation. 



moment. You get direct access to your office 
desktop in 24-bit true color, with all of its ac- 
cess permissions, documents, and settings 
present, as well as file sync and transfer, re- 
mote printing, multimonitor support, and 
other capabilities. To ensure that your connec- 
tion remains secure and your communica- 
tions private, GoToMyPC provides 128-bit 
encryption. No unauthorized personnel 
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After logging on to www.gotomypc.com, you'll be able to log on to all of 
your registered computers. 
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Get Secure Remote Access with GoToMyPC 

GoToMyPC is the fast, easy and secure way to access your PC from 
any '.'v eb browser or wireless device in real time. Try It Free . 

Access files, programs, email, and network 
Increase your flexibility' and productivity 
Work o n yo u r offi ce P C fro m h o m e 
Travel and use your PC remotely 

^ Start a Free Trial of GoToMyPC 



Choose Your Solution 

FOR SINGLE USERS 

GoToMyPC 

Secure Remote Access for 
Individual Users, Free Trial 

FOR MULTIPLE USERS 

GoToMyPC 
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For companies with moi 
50 employees. 



To access all of your GoToMyPC settings or account information, navi- 
gate to www.gotomypc.com and log on using your email address and 
password. While you're there, you can also set up a trial account, buy 
software, and get information on other services. 



(including the folks at Citrix Online) can view 
your information. 

If any employee in the field has a computer 
problem, the company's IT staff can simply log 
on to the malfunctioning machine and fix it, re- 
gardless of the physical distance between IT 
and the troubled equipment. If a salesperson 
needs access to the latest production informa- 
tion, she can log on to the laptop in her home 
office (or anywhere) and search 
the secured files as if she were sit- 
ting at her desk. The increase in 
sales, decrease in travel costs, and 
increase in overall productivity 
are the clear benefits. 

GoToMyPC Pro is just as easy 
to set up as it is to use. Employees 
simply log in on their local com- 
puters and the Web-based down- 
load will automatically install in 
less than two minutes. Then, 
whenever users need to log on to 
the office machine, they simply 
have to open a Web browser, 
navigate to www.gotomypc.com, 
enter their email address and 
password, and select the com- 
puter they need to access. The 
connection occurs in just seconds. 
IT professionals will also ap- 
preciate GoToMyPC Pro's tools 
for tracking and managing mo- 
bile users. GoToMyPC Pro lets 
you control users' remote-access 
privileges by suspending and 
granting access only to those 
who need it. If salespeople take a 
leave of absence, for example, 
you can temporarily suspend 
their access until they return. 
You can also generate reports to 
obtain a range of statistics about 
who's using which computers. 

If you need remote access for 
50+ employees, GoToMyPC 



CITRIX' online 



~j- :: :- - lend a Free Trial 



J 
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Corporate is for organizations 
that require the highest level of 
security and centralized control 
over remote workers. To sign up 
for GoToMyPC Corporate, call 
(888) 646-0016. 

The Personal Edition 

As with the Pro version, 
GoToMyPCs personal edition 
offers advantages for Web com- 
muters, traveling company repre- 
sentatives, system administrators, 
and any registered users needing 
occasional or after-hours remote 
access. The difference is that the 
personal edition is ideal for indi- 
viduals who need access to be- 
tween one and 20 computers. The 
setup, security, and real-time access features 
are all the same as the GoToMyPC Pro version. 
As with the Pro version, users access their PC 
from any other computer with an Internet con- 
nection, offering fast, secure access to all the 
data on the local PC. 

Both versions offer real-time access, 24-bit 
true color, sound, optimized performance, re- 
mote printing, powerful security features (in- 
cluding encryption), and the option to 
synchronize and transfer files between the 



System Requirements 




Installing the Viewer on remote computers or using Citrix Online's Universal 
Viewer lets you navigate your host PC as if you were sitting right in front of it. 



local and remote PCs. The only real difference 
is the Pro version's larger number of possible 
users, user-tracking features, reports, and ad- 
ministrative functions. 

To set up GoToMyPC, simply log on to 
www.gotomypc.com from the computer you 
will be accessing, click Buy Now or Try It Free, 
fill in the required user information, and wait 
for the download to complete. Once signed 
up, you can use GoToMyPC by visiting 
www.gotomypc.com from a remote computer 



To use GoToMyPC (Pro or personal edition), the host PC should run Windows 2000/XP/Vista 
and have Internet Explorer 5.0 or higher with a cable, ISDN or DSL Internet connection; the 
same holds true for the remote computer, which also needs a Java-enabled Web browser. 



and entering your email address 
and password. From there you 
can remotely use your PC as 
you wish. 

Take Remote Access 
Mobile 

Whichever version you 
choose, GoToMyPC also gives 
PDA and smartphone users ac- 
cess through PocketView. 
Using your Pocket PC or 
Windows CE device, you can 
have your entire PC virtually in 
the palm of your hand by using 
PocketView. All of your PC's 
email, corporate intranet, local 
files, and applications will be at 
your fingertips, even when 
your fingertips aren't at a PC keyboard. All 
that's required to use PocketView is that you 
register your PC to the service and then log 
on to the GoToMyPC Web site from your mo- 
bile device. There's a small (50KB) loader pro- 
gram that must download to your handheld, 
but you can remove it, if you like, after you're 
done using the service. 

PocketView works on devices running 
Microsoft Windows Mobile 6.0, Windows 
Mobile 5.0 (for Pocket PC or Pocket PC Phone 
Edition), Windows Mobile 
2003/2003 SE (for Pocket PC or 
Pocket PC Phone Edition), and 
most devices running Microsoft 
Windows CE 4.0 or later. The 
use of PocketView also requires 
a mobile Web browser. 



ROI & Pricing 



With either edition of GoToMyPC, there are no setup costs and no per-use charges, regard- 
less of how much you use the software. Service, software upgrades, and tech support are 
also free. GoToMyPC could start saving you or your company money after just four saved com- 
mutes. That's an impressive savings, especially if you consider the price and lost productivity of 
cross-country trips. 



Edition 


Number Of PCs 


Price Per Month 


Price Per Year 


GoToMyPC 


1 
2 
3-20 


$19.95 

$29.95 for both PCs 

$14.98 for each additional PC 


$179.40 

$269.40 for both PCs 

$135.60 for each additional PC 


GoToMyPC Pro 


2-20 
21-50 


$16.95 per PC 
$14 per PC 


$155.40 per PC 
$126 per PC 



Try GoToMyPC Free 

Whether you travel fre- 
quently, have a mobile work- 
force that needs real-time access 
to work PCs, or you're simply 
tired of paying $4 a gallon for 
gas when you don't need to be 
somewhere else to get your 
work done, GoToMyPC can 
work for you. Check out the 
sidebars in this article for 
system requirements and 
pricing information. To try 
GoToMyPC free for a full 30 
days or to learn more, visit 
www.gotomypc.com/pctoday. 
by David Miller 
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On The Mobile 

Horizon 

What's New & What's To Come 



Pondering the word "innovation" might conjure up synonyms 
in your mind such as "change," "invention," "direction," or "origi- 
nality," all of which accurately summarize our increasingly 
WirGlGSS WOrlCl. The mobile realm is undoubtedly expanding 
toward new applications, features, and products that might have 
seemed more like science fiction over a decade ago. In this month's 
mobile package, we're doing our best to keep you in the loop on 
some of the newest advances in mobile technology . 




Smartphones 

One reason smartphones are so 
smart is because of the brainy mobile plat- 
forms on which they run. Google Android, a 
free mobile software stack developed by The 
Open Handset Alliance, extends the capa- 
bility of mobile devices as an open and com- 
plete platform. Windows Mobile 7, which is 
still under development, will move toward 
touch- and motion-based features, re- 
sponding to finger scrolling, jiggling, and de- 
vice manipulation. Look for Microsoft to 



release this platform in 2009. Check out 
"Smartphones" on page 40 for more informa- 
tion on upcoming smartphone developments. 

(f^^ Mobile Broadband 

^ ' Wireless broadband networks are 

continually expanding even as you read this 
article. AT&T will introduce HSPA+ (Evolved 
High-Speed Packet Access) in late 2008, pro- 
viding accelerated upload speed times. 
Although 4G wireless technology is still in the 
development stages, it will eventually replace 



38 October 2008 / www.pctoday.com 



Mobile Innovations 



3G wireless networks. LTE (Long Term 
Evolution), the anticipated "next wave" sup- 
ported by Verizon Wireless, is slated to com- 
mercially launch in 2010. For information on 
the evolution of mobile broadband, see 
"Mobile Broadband" on page 41. 

WA Displays 

If you haven't noticed yet (or 
you live in the wilderness), mobile designers 
are racing toward button-less devices. 
Touchscreens aren't futuristic — they're here 
and now. The next developments in touch- 
based surfaces will feature multitouch 
capabilities, providing more natural interac- 
tion with your mobile device's interface. 
OLED displays (which are light, flexible, 
and require no backlighting) are saving 
power and making mobile video more con- 
venient, thanks to fast switching rates. One 
of the most recent technologies that utilizes 
the sense of touch, known as "hap tics," is in- 
evitably transforming the human-machine 
interface. While you probably associate this 
tactile activity with Apple's iPhone, in re- 
ality, haptic technology is even more com- 
plex. When you touch a haptic interface, the 
interface touches back. You can learn more 
about these technologies by flipping to 
"Displays" on page 42. 

Mobile Multimedia 

'< V We always want more out of our 
mobiles. Not only should we be able to 
talk to anyone at anytime, but we also want to 
be informed, entertained, and updated 
through a variety of mediums via our mobile 
devices. Fortunately, manufacturers have rec- 
ognized this demand. If you're a Verizon 
Wireless or AT&T customer, you can access 
FLO TV, which features 15 exclusive channels. 
MobiTV is a similar service that offers over 35 
channels. Applications provide another way 
to enhance your mobile experience: Adobe is 
now offering Flash Lite 3 for improved video 
content and expanded Web browsing. Flip to 
"Mobile Multimedia" on page 43 to learn 
more about developments in mobile media. 

C Camera Phones 
The camera and the cell phone 
were destined to be together. Whether 
you're on vacation, shopping for a new 
house, or simply want to capture the very 
moment you're in, you don't even have to 



think before you immediately pull out your 
phone to snap a photo and send it to who- 
ever wants to see it. You will continue to see 
megapixels increase, features expand, and ac- 
cessories multiply. "Camera Phones" on page 
44 provides more information on this topic. 

Eco-Friendly Design 

How eco-conscious are you when 
it comes to your mobile devices? If you're 
ready to go green, there are a few options you 
can consider. Solar power is one option for 



// 




now that Apple is considering the integration 
of solar power in iPods, iPhones, and 
MacBooks. Jump to "Portable Power" on 
page 47 for more on portable power options. 

Storage 

We constantly seek out quiet, 
quick, large capacity backup options that can 
accommodate our ever-growing libraries of 
media, documents, and programs. For ex- 
ample, Toshiba has released a line of solid 
state flash-based drives for notebooks that 



Solar power is one option for 
recharging your mobile . . . " 




recharging your mobile; you'll also find a 
growing number of eco-friendly accessories 
throughout the mobile market. Some manu- 
facturers are considering how to go eco- 
friendly with notebook bags and other types 
of protective cases by reducing waste pack- 
aging and trimming down the number of re- 
sources used to construct a durable case. See 
"Green Tech" on page 45 to learn more. 

Communication 

Because mobile devices are 
specifically designed to increase the ef- 
ficiency of our everyday communication, it 
makes sense that we would be able to down- 
load applications that can convert our 
speaking voice into text. If this concept in- 
trigues you, be sure to check out "Communi- 
cation" on page 46. For anyone interested in 
an alternative to standard mobiles, think 
about how you could benefit from a MID 
(mobile Internet device). MIDs are essentially 
a combination of an ultra-mobile, scaled- 
down PC and a smartphone with full, broad- 
band connectivity. 

\ Portable Power 

Although solar power was popu- 
larized a few decades ago, mobile de- 
vices are now coming equipped with all 
forms of sun-driven energy. A few of the 
most recent solar-powered gadgets include 
Bluetooth-enabled headsets, GPS devices, 
and portable media players. You'll likely hear 
more about enhancements in solar-paneling 
for mobile phones in the coming months, 



can store up to 128GB (ideal for Ultra-Mobile 
PCs). Wireless Internet backup services are 
another reliable form of data storage that you 
may want to explore. Additionally, data re- 
covery sites are springing up all the time and 
they're designed to provide total backup and 
retrieval of the important information you 
want to save forever. Flip to "Storage" on 
page 48 to learn more. 

^f Air Travel 

While some airlines have already 
prepared for Wi-Fi in the wild blue 
yonder, many are still testing this upcoming 
offering. Certain U.S. airlines, such as 
American, have already debuted nationwide 
in-flight Internet access. This isn't the free 
wireless you'll find in many coffeehouses, 
though. American Airlines charges $9.95 to 
$12.95 for an atmospheric Web connection. 
Virgin American and JetBlue Airways antici- 
pate on-board free instant-messaging and 
email sometime in December. In the very 
near future, Wi-Fi may might soon be avail- 
able almost everywhere you travel. For more 
information on air travel developments, go to 
"Air Travel" on page 49. 

Keep Your Eyes Ahead 

Paying attention to mobile modernization 
will only serve to make you progressively 
more efficient at balancing both business and 
pleasure. Keep this viewpoint in mind as you 
move forward in the midst of a fast-moving, 
mobile revolution. 

by Joanna Safford 
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If you buy an unlocked HTC Touch Diamond, 
you'll also get Microsoft 
Windows Mobile 6.1. 




Smartphones 

New Technologies & New Controls 



Smartphones have come a long way in recent years. These mini- 
computers pack more pOWer into a smaller body than 
ever before, and the evolutionary prOCeSS isn't showing 
any signs of slowing down. 



Here, well discuss new operating systems for 
smartphones along with new wireless com- 
munications technologies that will bring even 
greater functionality to your smartphone. 

Android 

Google and other companies within the 
Open Handset Alliance are developing the 
Android platform, which is a software stack 
for mobile devices that will include an oper- 
ating system, middleware, and key applica- 
tions. These core applications will include an 
email client, SMS (Short Message Service) 
program, calendar, maps, browser, and con- 
tacts. A spokesperson for Google explains the 
benefits to using an open platform for 
Android: "Google believes that bringing the 
same openness that shaped the Internet to 
mobile will ultimately benefit everyone in the 
ecosystem, providing users with innovative 
new mobile experiences and opening up new 
revenue opportunities for carriers, OEMs, 
and content providers." According to the 
Open Handset Alliance Web site, handsets 
and services using the Android Platform 
should be available yet this year. 

Microsoft Windows Mobile 6.1 
& Beyond 

Windows Mobile 6.1 is available today 
on new phones and as an update for many 
current-model phones. New features in- 
clude a new Getting Started Center, a 
sliding panel home screen, zoom capabili- 
ties within Internet Explorer, threaded SMS 



text messaging, and more. Later this year, 
Windows Mobile 6.1 will feature Internet 
Explorer Mobile based on Internet Explorer 
6, complete with the ability to view Web 
pages with desktop-grade quality. Micro- 
soft has not made any announcements 
about the next version of Windows Mobile, 
presumed to be version 7, though there are 
numerous rumors and screen shots avail- 
able on the Web. 

Near Field Communications 

"NFC (Near Field Communication) is a 
standards-based, short-range wireless con- 
nectivity technology that enables simple 
and safe two-way interactions among elec- 
tronic devices," according to Gerhard 
Romen, NFC Forum vice chairman. He con- 
tinues, "NFC can be used in a number of 
ways, including using an NFC device to pay 
for items at a merchant location, purchase 
tickets for transport, or to transfer photos 
from a digital camera to a TV set — all with 
just a single touch." Devices equipped with 
NFC are being used in over 65 projects 
around the world to make payments and ac- 
cess transit and bus gates. The prevalence of 
NFC technology will continue to increase. 
Romen notes, "A recent study by ABI 
Research projects that 450 million mobile 
phones will be NFC-enabled by 2011, repre- 
senting nearly 30% of handsets shipped 
worldwide in that year." 

by Jennifer Johnson 
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Get HSPA speeds * 
while surfing the 
Internet using the 
AT&T Option GT Ultra 
(free with contract 
and discounts; 
www.wireless.att.com). 



Mobile 

Broadband 

Internet On The Go 



Every business traveler knows business doesn't stop just because 

you're on the road and away f rom an Internet 

connection. Thanks to mobile broadband, we can stay connected to 
the office and get more done from virtually anywhere. 



Like other technologies, mobile broadband 
continues to evolve. Here we'll look at three 
mobile broadband technologies to give you a 
better feel for what's available and what's 
coming soon. 



HSPA 

As of press time, AT&T offers HSPA (High- 
Speed Packet Access) service in 300 major 
metropolitan areas and expects to add 50 addi- 
tional areas by the end of the year. AT&T 
claims that with HSPA users experience speeds 
of 700Kbps to 1.7Mbps on the downlink and 
500Kbps to 1.2Mbps on the uplink. While 
many phones support these download speeds, 
at press time only four Laptop Connect 
modems supported the upload speeds. How- 
ever, phones with full HSPA capabilities are in 
the works. According to Muzib 
Khan, vice president of product man- 
agement and engineering, Samsung 
will be developing HSPA/HSUPA 
devices. In fact, Khan mentioned that 
HSPA phones have already launched 
in Australia and will be coming to 
the U.S. in the near future. Earlier this 
year, T-Mobile launched its UMTS/ 
HSDPA network in New York City. The com- 
pany expects to launch 20 to 25 additional 3G 
markets by the end of 2008. 

LTE 

LTE (Long-Term Evolution) is an up- 
coming technology that won't be available 
until 2010 or later. AT&T, Verizon Wireless, 



and Alltel have announced plans to use LTE 
for their 4G (fourth-generation) mobile broad- 
band networks. According to a spokesperson 
for Verizon Wireless, peak speed for LTE will 
be tens of Mbps, with specific peak speeds de- 
pendant upon the amount of spectrum dedi- 
cated to LTE and other variables that will be 
evaluated during trials. 

WiMAX 

Sprint is currently in the process of rolling 
out its 4G network, which will use WiMAX 
(Worldwide Interoperability for Microwave 
Access) technology for downlink speeds of 2 
to 4Mbps and uplink speeds of 1Mbps and 
faster. Dubbed XOHM, this WiMAX network 
should be available in the Baltimore market 
about the time you read this. Sprint expects 



Nokia N810 
WiMAX Edition 
will let you 
access Sprint's 
XOHM WiMAX 
network. 



to expand Xohm to the Washington, D.C., 
and Chicago markets before the end of the 
year. Looking further ahead, Peter Cannistra, 
vice president of strategic relationships and 
business development for XOHM, says, 
"WiMAX chipsets will be embedded in many 
different devices similar to the way Wi-Fi is 
embedded today." 
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Research and development in Polymer OLEDs has 

produced tiny, wafer-thin screens (like the Philips 

model shown here) that, thanks to their design, are 

more power-efficient than LCDs. 



Thanks to their excellent contrast, brightness, 

and rich color depth, OLEDs are finding work 

even outside of the mobile device arena, as seen 

in this lighting display from Philips. 



Displays 

Rethinking The Small Screen 



One of the most important parts of your mobile 
phone is the display; without it, you'd have a pretty tough 
time getting anything done, from entering contact informa- 
tion to browsing the Web. 



Mobile phone displays have come a long 
way since the LED display of the Motorola 
StarTac that seemed so futuristic back in 
1997 — today's mobile phone displays not 
only look better and do more, but they in- 
corporate several technologies that you may 
not know about. 

Touchscreens For Everyone 

A few years ago, having a touchscreen 
phone probably meant you were using a 
Palm-powered or Windows-mobile based 
device, and therefore you weren't exactly 
carrying the smallest phone on the block. 
Today, however, touchscreen phones are 
popping up all over the mobile spectrum. 
The Apple iPhone (starts at $199; www 
.wireless.att.com) is arguably the most pop- 
ular entry, with the new 3G model offering 
faster data speeds and A-GPS (Assisted 
GPS). LG has made quite a splash, too, 
having sold seven million touchscreen 
phones since early 2007, and the Dare 
($199.99; www.verizonwireless.com) looks 
to continue the trend with a 3.2MP camera 
and support for V CAST music and video. 
You may also want to check out the new 
Samsung Instinct ($129.99; www. sprint 
.com), which features voice-guided GPS 
navigation and voice-activated search 
capabilities. 

Haptics: The Next Leap Forward? 

The first element of haptic technology is the 
touchscreen — not exactly new technology, but 



extremely important to the haptic experience. 
Mobile phone giant Samsung is openly devel- 
oping (and, outside of the U.S., has already re- 
leased a few) haptic mobile phones, and the 
first feature that will catch a consumer's eye is 
a large, clean touchscreen display. 

However, the truly cool feature of haptic 
technology is feedback. The device responds 
to your touches with tactile feedback of its 
own. In Samsung's case, their haptic phones 
feature 22 different kinds of tactile sensations 
that respond to your inputs, including sensa- 
tions such as clicks and vibrations. While cur- 
rent haptic technology is limited, it has the 
potential to change the way we think about 
and interact with our mobile devices. 

Going Organic 

When you say "thin, flat display," most 
people's minds immediately go to LCDs, but 
there's a newer technology that fits those 
words even better. Developed by Philips, 
Polymer OLED (Organic Light-Emitting 
Diode) technology produces displays that are 
much thinner and lighter than conventional 
LCD technology, which makes them a great 
fit for mobile devices. Also, OLED's 180-de- 
gree viewing angles, making them ideal for 
full-motion video. 

While OLEDs haven't taken over for LCDs 
completely, it's quite possible they could, as 
they have better contrast, don't require a 
backlight, and can fit into much smaller 
spaces than conventional LCDs. 

by Shawn Kupfer 
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Mobile 

Multimedia 

Entertain The Possibilities 



Remember when the only thing you used a mobile phone for was to 
talk with someone? The kids might not remember those days at all, 
as we now use our phones to DfOWSG tuG VyCD, check email, 
get directions, and even watch live TV. 



With live TV, such as MediaFLO, 
on your mobile phone you never have to miss 
another football game or surfing competition. 



And the latest wireless, software, and content 
delivery advancements serve to make TV- 
watching increasingly convenient. 

Live TV At Your Fingertips 

Don't get bummed out about missing 
some of your favorite TV shows while you're 
away from home. Companies, such as 
Qualcomm (with MediaFLO) and MobiTV, 
are bringing live TV to your mobile phone. 
Channels such as Discovery Channel, ESPN, 
The Learning Channel, and MSNBC are avail- 
able for you to watch while you're sitting in 




Dr. Woo Young Kwak, R&D Center Head of LG Electronics Mobile Communications Company, and 
Stuart Mitchell, Senior Vice President, Sales at Dolby Laboratories, attended a ceremony that solidified 
the partnership between the two companies to bring Dolby sound technology to LG mobile phones. 



an airport, traveling on the train going to and 
from work, or waiting for a friend. While the 
channel selection is still somewhat limited, as 
this technology expands you can bet there 
will soon be more channels for you to surf. 

Lite Up Your Mobile Life 

Adobe Flash Player technology has en- 
hanced video and Web content on your PC, 
and now it's heading for your mobile device. 
With the release of Adobe Flash Lite 3, you 
can now experience the same high-impact 
video and Web content on your mobile device 
as you do on your PC. This not only means 
you can reap more benefits from your mobile 
Web access, but it also means the door is open 
for programmers to develop ever-more cre- 
ative interfaces for mobile applications. 

Listen Up 

Until recently, audio quality hasn't kept 
pace to adequately complement the video and 
music capabilities that manufacturers have 
added to mobile phones. Companies such as 
Dolby, SRS Labs, and Yamaha, however, have 
been hard at work trying to change all of that. 
Yamaha's YMU809 audio codec IC, for ex- 
ample, is designed to incorporate high-quality 
audio processing and hands-free functions to 
mobile devices. And LG has included Dolby 
Mobile technology (Dolby's first effort to bring 
surround sound to mobile devices) in its high- 
end phones. This is sure to prompt other man- 
ufacturers to add similar technologies to a 
wider variety of phones, by Tc 
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The Eye-Fi Explore is a 
card that adds wire- 
less functionality 
for uploading and 
sharing photos 
and geotagging. 



Mobile Phone 

Cameras 

Getting Better All The Time 



Mobile phone cameras are increasingly equipped with new features 
reminiscent of typical digital cameras, including flash, autofocus, 
antishake correction, f ace recognition, and more. Although 
these are useful features, even more powerful and 
exciting developments are coming into view. 



More Megapixels, Please 

Although there are many camera features 
that factor into one's decision to buy a partic- 
ular device, the one that is usually at the top 
of the list is megapixels. A 1.3MP to 2MP 
camera on your phone is nice, but the resolu- 
tion still leaves quite a bit to be desired — 
especially if you're looking to order 8- x 10- 
inch prints. 

However, it's now com- 
monplace to find high-end 
phones with 3MP and even 
5MP cameras. Very soon, a 
slew of 8MP phone cam- 
eras will hit the market. 
Look for offerings from 
companies such as Sam- 
sung, Sony Ericsson, LG, 
Nokia, and Motorola. 

Zoom Zoom 

The difference between digital zoom and 
optical zoom is monumental, yet many 
camera phone users fail to notice it. 
Basically, digital zoom does nothing more 
than enlarge the pixels in an image, en- 
abling you to see the picture more closely, 
but effectively reducing the quality. Optical 
zoom is what SLR cameras have used for 
decades — an actual readjusting of the focal 
length to change the len's perspective. 
Samsung's W480 features 3X "OptiML" op- 
tical zoom, technology that doesn't utilize 



any moving parts and therefore doesn't 
require the camera lens to extend from 
the phone. 

Upload City 

With the proliferation of digital photog- 
raphy, photos are shared more on photo 
sites, blogs, and Web sites than ever before. 
Some camera phones give you the option to 




The Nokia N96 
(price unavailable at press time; 
www.nokia.com) has a 5MP camera. 

upload your photos directly to the Internet, 
sparing you from having to send those im- 
ages to a printer or a computer before they 
can be shared. 

There are many software applications 
available to accomplish instant uploading, 
and some manufacturers, such as Nokia and 
LG, are packing that power right into their 
camera phones. For upload via Wi-Fi, an 
add-on storage card called the Eye-Fi pro- 
vides the necessary wireless capability. 

by Seth Colaner 
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Green Tech 

An Eco-Friendly Future 



As manufacturers fast-track environmentally friendly initiatives, 
there is a variety of new grCGIl QltCrRculVGS for business 
travelers. Because of the power limitations inherent in mobile gear, 
solar power-capturing electronics — which have become small 
enough to integrate into portable devices — are ideal solutions. 



The expanded use of recyclable materials and 
take-back programs also allows us to better uti- 
lize current resources. In this article, we'll look 
at some of the newest eco-friendly options. 

Solar . . . Everything 

According to Innovus Designs President 
Randy Gray, "We've barely scratched the 
surface with solar-powered products. When 
[Eclipse Solar Gear, the name under which 
Innovus Designs does business] first started 
out, we were using a hard, heavy photo- 
voltaic panel. Now, we use thin-film panels 
that are flexible and lightweight." The use of 
sturdy, lightweight solar hardware lets man- 
ufacturers integrate solar-power into nearly 
any mobile gear. For instance, Eclipse Solar 
Gear offers a variety of travel cases with 
built-in solar chargers, including messenger 
bags, camera bags, and bicycle bags that let 
you recharge electronics while you're on the 
go. Gray indicated that real-time charging of 
larger devices, such as a laptop, will occur 
when solar cells become more efficient. 



The Grove Messenger 
from Targus is built 
without using any PVC 
(polyvinyl chloride) or 
nickel, so a much 
higher percentage of 
the bag is recyclable. 




Biodegradables Proliferate 

Most bags feature a PVC (polyvinyl chlo- 
ride) backing material to provide bag struc- 
ture and durability. PVC releases potentially 
poisonous chemicals that are dangerous to 
the environment and difficult to disintegrate. 
Some companies are phasing out PVC for 
eco-friendly alternatives to minimize impacts 
on the environment. For instance, the Targus 
Grove Messenger bag is PVC-free, nickel- 
free, and also features recyclable plastic parts. 
In the future, Targus is planning on inte- 
grating actual recycled nylon into the mate- 
rial. According to Al Giazzon, vice president 
of marketing for Targus, "our ultimate goal is 
create an entire bag that breaks down easily, 
so when you're done with it, you could to- 
tally dispose of the bag — similar to dispos- 
able bottling processes." 

Recycle Your Mobile Phone 

Created in 2003, the EPA's Plug-In to 
eCycling program works with manufacturers 
to help consumers donate or recycle their used 
electronics. In 2008, the EPA developed a cell 
phone recycling program with major U.S. car- 
riers, service providers, and mobile phone 
manufacturers. The EPA told us that nearly all 
mobile phone suppliers now offer online mail- 
back programs, in-store drop-off services, and 
mail-back envelopes to return your old phone 
when you purchase a new one. 

by Nathan Lake 
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When face-to-face meetings are 
not practical or affordable, you can 
use telepresence to collaborate 
with colleagues around the world. 




Communication 



Get The Message Out 



Communication takes many forms. Even during a typical workday, 
for example, y OU will likely USe email, a phone, 
a fax machine, and in-person meetings TO COflllYlUniCcuG 
with co-workers and clients. 



Nokia N810 Internet Tablet 



We explored three additional means of com- 
munication with which you may not be fa- 
miliar: telepresence, Jott, and MIDs (mobile 
Internet devices). 

Telepresence 

Although in-person meetings are im- 
mensely valuable, rising fuel prices, in- 
creasing travel costs, and time often limit 
the amount of personal interaction be- 
tween people in various locations. Peter 
Nutley, director of global product market- 
ing at Tandberg, says telepresence solutions 
from his company provide alternatives for 
when travel isn't an option. Tandberg pres- 
ently offers a number of telepresence so- 
lutions that facilitate videoconferencing 
and remote meetings. Looking ahead, 
Nutley says, "We are witnessing a number 
of trends at Tandberg that will play a role in 
the evolution of telepresence technologies. 
One trend we will see is the proliferation 
of firewall traversal technologies such as 
ExpressWay that Tandberg offers. This en- 
ables companies to establish video and 
telepresence calls with customers, partners, 
and suppliers. ..." 

Jott Beta 

When driving, we all know it's important 
to keep our hands on the wheel and eyes on 
the road. Now, thanks to Jott Beta, you can 
reply to emails, send text messages and re- 
minders, create lists, and schedule appoint- 
ments from the road without sacrificing 



safety. This free voice-dictation service lets 
you call a special number and speak a mes- 
sage. (Text messaging and minute usage 
rates apply.) Jott transcribes the voice mes- 
sage and sends the text version to the 
people you select from a list of contacts you 
set up previously. 

MIDs 

Surfing the Internet using a mobile de- 
vice, such as a smartphone, generally in- 
volves sacrifices, in terms of either viewing 
stripped-down content or avoiding the use 
of certain features such as Skype or Web 
2.0 sites. MIDs such as the Nokia N810 
Internet Tablet and the upcoming Nokia 
N810 WiMAX edition let you overcome 
these obstacles. "The Nokia Internet Tablet 
devices use a true open Internet model. . . . 
Additionally, by incorporating enabling 
technology like AJAX and Flash, the new- 
est devices are creating the same type of 
uncompromised Internet experience that 
you would expect from the desktop," says 
Victor Brilon, a member of the product 
management group of Nokia's Internet 
Tablet business. 

In the future, Brilon says he expects more 
mobile applications will become available 
that will take advantage of location-based 
services and use presence information to 
not only match, but in some cases exceed, 
the desktop Internet experience. 

by Jennifer Johnson 
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Portable Power 

Technology That Extends Your 
Device's Battery Life 



ideally, our mobile phone, laptop, and GPS would 

run for days on one battery charge. In reality, we always seem to be 
looking to extend battery life and recharge our portable 



gear so it is available when we need it. 



The IquaSun is a 

Bluetooth headset that 

charges while you wear it— assuming the sun 

hits its solar panel. 



In response to the recent call for more environ- 
mentally friendly products, a few concepts also 
stand out as viable portable power options: de- 
vices with built-in solar power, fuel-cell tech- 
nology that delivers extended power, and the 
development of energy-efficient transistors. 

Meet The Fuel Cell 

Fuel cells convert energy more efficiently 
than traditional 
sources of portable 
power, so you can 
power your port- 
able devices for an 
extended period of time. According to George 
Relan, vice president of corporate development 
for MTI Micro, "Our [MTI Micro] fuel cell tech- 
nology can deliver battery life that's up to 10 
times longer than lithium-ion batteries." 
Additionally, Relan says, "Rather than having 
to wait for recharge time, you can simply hot 
swap the cartridge in the device." MTI Micro's 
Mobion platform uses small methanol fuel cell 
cartridges, so you could carry a few at a time. 
MTI Micro expects external chargers using the 
methanol fuel cells to be available in the 
second half of 2009 for handheld devices. 

Increasing Energy-Efficiency 

For years, engineers have worked to gradu- 
ally shrink the size of transistors to reduce the 
size of portable devices. Unfortunately, elec- 
tronics designers can no longer shrink transis- 
tors because the small transistor circuitry 
tends to overheat at peak communication 



rates. To combat this problem, researchers 
at Sweden's Lund University have integrated 
energy-efficient nanotechnology into transis- 
tors. Using nanotechnology results in new 
transistors that are 50 times more energy- 
efficient than current transistor designs. 
Besides reducing overheating issues, the 
more efficient design reduces power drain, 
which means your electronic devices can run 



" . . . the more efficent design 
reduces power drain ..." 



off of one charge for a longer period of time. 
Development of the nanotechnology transis- 
tors is underway. 

Integrated Solar Power 

There are few universal power accessories, 
such as Solio's (www.solio.com) line of hybrid 
chargers, which adapt solar power to a variety 
of portable devices. But because of advances 
in solar cell technology, it's also possible for 
manufacturers to integrate solar cells into their 
devices. For instance, the Media Street eMotion 
EM-SOL2GIG ($169; www.mediastreet.com) 
is a portable media player and battery charger 
for your mobile gear. The Iqua Sun ($100; 
www.iqua.com) is a Bluetooth headset with a 
solar panel on its front face that doubles as 
the on/ off and answer /hang up button. And, 
interestingly, we found that Apple has filed 
a patent for integrating solar power into mo- 
bile devices. 



PCToday / October 2008 47 



Mobile Innovations 



010 




Even inexpensive SSDs 
such as OCZ Technology's 
Core cost much more per 
gigabyte than hard drives. 

Corsair's Flash Voyagers are 
tough, capacious, and fast. 



Storage 

From Solid-State To Insubstantial 



When it comes to storage, lYlObllG USGfS have never had it 
so good. It's the age of 500GB notebook hard drives that 
automatically encrypt their COntentS, not to mention 
protect themselves from a head crash if you drop them. 



It's also the dawning of the age of flash — and 
we're not just talking about USB drives and 
memory cards. And, as with everything else, 
the Internet is changing the storage game, too. 

SSDs 

SSDs (solid-state drives) are on business 
users' minds, if not already in their laptops. 
Using fast flash memory instead of spinning 
hard disks to store data, silent SSDs can 
withstand more bumps and bruises than a 
hard drive. They also have the potential for 
longer battery life and faster boot times. And 
some SSDs, especially ones from Samsung 
(www.samsungssd.com) and Memoright 
(www.memoright.cn/en), are much faster 
than any notebook or desktop hard drive. 

Another plus, says OCZ Technology 
(www.ocztechnology.com) spokesperson 
Jessica Luken, is you don't need to defrag 
SSDs like you do hard drives. In fact, she 
adds, "It can decrease longevity of the 
drive," so you should disable automatic de- 
fragmentation if your laptop has an SSD. 

"We are continually working to optimize 
the synergy among all parts of the SSD to op- 
timize the performance and reliability," says 
Karen Xie, Samsung spokesperson. 

On the downside are very high prices: 
$259 is considered very low for a 64GB SSD. 

Other Flash Devices 

Of course, the solid-state party didn't 
begin with SSDs. Other flash storage devices 
have long been mobile users' friends. 



Among USB flash memory drives, Cor- 
sair's Flash Voyager (www.corsairmicro 
.com) still continues to turn heads thanks 
to its 32GB top capacity ($149 online). Its 
faster brother, the Flash Voyager GT, cur- 
rently tops out at 16GB ($75 online) but 
offers blazing speed. Both drives offer 
AES (Advanced Encryption Standard) en- 
cryption, rugged construction, and a 10- 
year warranty. 

Mobile devices host a range of flash 
memory card formats in multiple gigabyte 
capacities. SanDisk's (www.sandisk.com) 
Extreme line of SD (Secure Digital), SDHC 
(SD High Capacity), Memory Stick Pro Duo, 
and CompactFlash cards define speed in 
the genre. Meanwhile, the company's new 
ExpressCard 16GB ($899.99) provides fast 
storage for the latest expansion card slots in 
video cameras and laptops. 

On a side note, hybrid drives — hard 
drives with SSD-like flash memory in- 
cluded — haven't wowed the market to date. 
Perhaps the next generation. 

Internet Backup 

Backup is essential, especially for your 
laptop. Several online storage services pro- 
vide automatic and secure data protection, 
including encrypted backups over a wireless 
Internet connection. Check out DataPreserve 
(www.datapreserve.com), Iron Mountain 
Digital (backup.ironmountain.com), or Mozy 
(mozy.com). 
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Air Travel 

Developments To Watch For 

So, you may no longer get a 11163.1 Oil VOlir lllgllt (or even 
a complimentary bag of peanuts), but some airlines are making an 

effort to help travelers be more comfortable and 

productive while in-flight or in the airport. 



With technologies such as in-flight wireless 
and mobile phones doubling as boarding 
passes, business travelers will soon find 
some relief to their travel headaches. 

Keep Connected In The Air 

In-flight wireless Internet is a technology 
that business travelers certainly benefit 
from. Since Boeing nixed its in-flight 
Connexion service, Aircell, Panasonic 
Avionics, and Row 44 have all been 
working on bringing Internet service to a 
cabin near you. All three companies are 
at different stages of development with 
their offerings, but none of them presently 
offers services in the U.S. Delta recently an- 
nounced it will deliver Wi-Fi for a flat fee 
of $9.95 on flights of three hours or less, 
and $12.95 on flights of more than three 
hours, through Aircell. Delta plans to make 
this service available to its travelers by the 
end of the year. Currently, passengers trav- 
eling via JetBlue's BetaBlue can access 
wireless Internet using their Wi-Fi-enabled 
devices, thanks to partnerships with Am- 
azon.com, LiveTV, Research In Motion, 
and Yahoo!. 

Paperless Passes 

Continental Airlines is hoping to save 
time and money with its paperless board- 
ing passes. When you check in via the 
Web using either your notebook computer 
or mobile phone, Continental can send an 
electronic boarding pass, complete with an 



encrypted 2D barcode, to your HTML- 
capable mobile device. When you arrive at 
your departure gate, simply show the bar- 
code on your device's display to gate agents 
and security personnel who will scan 
the barcode to verify its authenticity. Cur- 
rently, the paperless boarding pass pilot 
program is in the testing phases for depar- 
tures from Boston Logan International 
Airport, Houston George Bush Interconti- 
nental Airport, Newark International 
Airport, and Ronald Reagan Washington 
National Airport. 

Dreams Become Reality 

With its 787 Dreamliner, Boeing plans to 
offer a luxurious counterbalance to today's 
average flying experience. The Dreamliner's 
cabin will include more open space as 
compared to other aircrafts, along with in- 
creased humidity, decreased pressure, larger 
windows (19 inches tall), more oxygen, and 
larger spaces for you and your carry-on lug- 
gage. Additionally, new lighting technolo- 
gies simulate time zones, helping you adjust 
quicker to time changes and feel less fa- 
tigued when you arrive at your destination. 
Finally, the Boeing 787 Dreamliner incorpo- 
rates new technologies that make the engine 
quieter, more fuel-efficient, and better for 
the environment. These technologies reduce 
turbulence, as well, and some travelers re- 
port decreased motion sickness. 

by Tessa Breneman 
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Behind The Wheel 
Of A New BlackBerry 

Tips To Get Your Motor Runnin' 



It's not hard to fall in love with your 
BlackBerry, but the device's sheer number 
of features and capabilities can be 
daunting for new users to explore. The Getting 
Started Guide only barely scratches the surface 
of what you can do with your new device; read 
on for some in-depth advice on how to get 
your BlackBerry really working for you. 

Installing Applications 

Installing third-party applications is the 
key to getting the most out of your smart- 
phone. Your new BlackBerry lets you install 
applications in one of two ways; via OTA 
(over-the-air) download using your Black- 
Berry browser, or via the BlackBerry Desktop 
Manager. Third-party applications typically 
offer one of these options, so it's best to use 
the recommended method for the particular 
application. 

To use the OTA method, start by connecting 
your BlackBerry to your PC using the data 
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cable. Next, you'll need to obtain a URL to the 
download. Alternately, some application 
download sites ask you to input and submit 
your phone number to send a text message 
with a direct link to the download to your 
phone. To download and install using the 
former method, just launch the Browser, press 
the Menu key, select Go To, type the Web ad- 
dress, and select the Download icon to down- 
load the file to your phone. To use the latter 
method, open the text message and select the 
link to launch the browser and begin the down- 
load. When finished, select OK to exit and then 
navigate to the application on the Home screen. 

To download and install an application 
with the BlackBerry Desktop Manager, start 
by downloading the file and connecting your 
BlackBerry to your PC with the data cable. 

If the downloaded file is an EXE (executable) 
file, simply double-click it and follow the on- 
screen prompts to complete the installation 
process. If the application consists of two or 
more files (one of which bears the extension 
ALX), launch the BlackBerry Desktop Manager 
and then click the Application Loader icon 
from the main menu. Under Add/Remove 
Applications, click Start, click Browse, navigate 
to the ALX file you want to install, select it, and 
then press Open. The application should now 
appear in the BlackBerry Desktop Manager's 
list of applications. Select it, click Next, and 
then click Finish to install the application. 
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Configure The Convenience Key 

The Left Convenience Key comes precon- 
figured on most BlackBerrys. (Our BlackBerry 
8820 came with the Left Convenience Key pre- 
defined as the PTT [Push To Talk] key.) But 
you get a lot more use from the key by recon- 
figuring it to perform one of a variety of func- 
tions or launch the application of your choice. 
For instance, use the Convenience Key to lock 
the device keys, open a new SMS message, 
launch the camera, and much more. To recon- 
figure the Left Convenience Key, use the 
trackball to navigate to and select Options, se- 
lect Screen/Keyboard, scroll to and select 
Convenience Key Opens, and then select the 
desired application or function. Press the 
Escape key, select Save to finish, and then 
press the Escape key until you're back at the 
Home screen. 

Use AutoText To Add Signatures 

BES (BlackBerry Enterprise Server) users 
are probably familiar with the canned "This 
Message Was Sent From My BlackBerry 
Wireless Handheld" signature that appears 
by default on emails they send. You can 
turn this auto signature feature off by se- 
lecting Messages, Options, and Email 
Settings. But you can also create multiple 
custom signatures using the BlackBerry's 
AutoText capability. Simply scroll to and 
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The Convenience Key is yours to 
command. 



Choose an application from 
the list to launch it using the 
Convenience Key. 



AutoText lets you create as 
many signatures as you 
want. 



You'll have to disable Dial 
From Home Screen to en- 
able shortcuts. 
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select Options from the Home screen, select AutoText, press the Menu 
key, select New, and then type a random couple of letters that you 
can remember, such as ZX, under Replace, and then type your de- 
sired signature under With. Press ESC, select Save, and then press 
the ESC key until you're back at the Home screen. Now, when 
typing an email or text message, simply press your shortcut let- 
ters and then Space to insert your new signature. You can also 
use this method to create several alternate signatures. 

Enable More Keyboard Shortcuts 

By default, BlackBerrys have the Dial From Home Screen setting 
enabled, meaning you can press the number keys and the BlackBerry 
will immediately display the numbers in phone mode. This makes di- 
aling easy, but it disables many useful shortcuts. To disable Dial From 
Home Screen, press the Send key, press the Menu key, select Options, 
General Options, set Dial From Home Screen to No, press ESC, and then 
select Save. When making calls, you'll have to press the Send key to dial num- 
bers, but you now have access to a slew of Home screen shortcuts. 

Here is a quick list of keys you can press to access shortcuts: 




B: Launch your Internet Browser 

A: Open the Address Book 

D: Create a new Memo 

H: Access Help files 

L: Open the Calendar 

N: Launch BlackBerry Messenger 

R: Configure an alarm 

T: View Tasks 



W: Launch the WAP Browser 

C: Compose a new message 

F: Change the phone's current Profile 

K: Lock the keypad 

M: Open the Messages folder 

O: Open the Options menu 

S: Perform a Search 

V: View saved messages 
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Put Your BlackBerry On Standby 

Between calling, emailing, Web browsing, and multiple multimedia listening and 
viewing sessions, you may be surprised at the shortness of the battery's lifespan. Putting 
your device into Standby Mode lets any calls or alerts sound, but eliminates accidental 
button presses and slows the battery drain. To quickly put your BlackBerry in Standby 
Mode, hold the Mute key on top of the device for three seconds. You should see a mes- 
sage pop up indicating that the device is entering Standby Mode just before the screen 
goes black. To bring your phone out of Standby Mode, simply press the Mute key again. 

by Andrew Leibman 
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Navigate 

With Windows 

Mobile 

GPS Receivers & Software 



any travelers use a standalone GPS device, or PND 
(personal navigation device), from popular manu- 
facturers such as Garmin, TomTom, or Pharos 
during their daily journeys. However, PNDs aren't the only 
option for turn-by-turn navigational instructions: You can also 
get routing information on your smartphone. In fact, one of 
the great things about smartphones is the many ways in 
which you can customize them with software and accessories 
to suit your needs. With a Bluetooth GPS receiver and soft- 
ware, for example, you can turn your smartphone into a 
portable navigation device that can provide turn-by-turn voice 
instructions to help you navigate areas of the country with 
which you are unfamiliar. In this article, we'll show you how 
to connect a Bluetooth GPS receiver to your Windows Mobile 
smartphone. We'll also discuss software that will interact with 
the receiver's GPS data and provide directions and other helpful 





TheHoluxGPSIim236 
(price not available at 
press time; 
www.holux.com) 
comes with software 
that shows satellite 
connectivity and loca- 
tion information. 



information. 



Benefits Of A Receiver 

Cost is one of the benefits of using a Bluetooth GPS receiver instead of a 
standalone navigation device. For Windows Mobile smartphone 
owners, consider this: You already own a device with adequate 
processing power, a colorful display, and a speaker, so why 
pay for a separate navigational system that will duplicate 
these functions? Really, all you're missing is a GPS signal 
and software. There are many Bluetooth GPS receivers avail- 
able for under $50, and some mapping software is free. Even 
some of the most economically priced PNDs can't beat that. 
We all like to travel light whenever possible. In addition to 
the possibility of saving money, you'll enjoy 
the convenience of carrying only a small GPS 
receiver in addition to your smartphone be- 
cause they're much smaller than separate 
navigation devices. In addition, you can 
Bluetooth GPS choose to place the GPS receiver in a location 

m«.,:~»* — ^on or. where it can receive the best signal, so long 

as the devices are within Bluetooth range 
(about 30 feet). 

Finally, GPS receivers offer versatility: You 
can choose to upgrade or switch navigational 



You can con- 
nect standalone 
GPS receivers such 
as the Pharos 
Bluetooth GPS 
Navigator ($89.95; 
www.pharosgps.com) to 
many different smartphones 
so you won't have to upgrade re- 
ceivers when you change phones. 
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software without having to buy a separate de- 
vice or receiver. Most receivers are compatible 
with many (but not all) programs. 

Make A Connection 

Before you can use a GPS receiver with 
your Windows Mobile smartphone, you'll 
need to create a partnership between the de- 
vices. First, put the GPS receiver in pairing 
mode. Some receivers will default to pairing 
mode when initially powered on, while 
others will require you to invoke pairing 
mode by pressing and holding buttons on the 
unit. Refer to the user's manual for instruc- 
tions, if necessary. 

Once the GPS receiver is in pairing mode, 
tap Start, Settings, and select the Connections 
tab on your phone. Next, tap Bluetooth and 
Add New Device. Your smartphone will then 
search for available devices. When it finds the 
GPS receiver, tap to select the receiver, and 
then tap Next. You may need to enter a pass- 
code to establish a secure connection. This 
passcode will be listed in the documentation 
that accompanies the GPS receiver. The most 
common Passcodes are 0000 and 1234. After 
you've entered the correct Passcode, tap Next 
and Finish to complete the partnership setup. 

Some GPS receivers come with a program 
that you can install on your smartphone to 
monitor the GPS signal. If you have such a 
program, it's worth installing because of the 
assistance it can provide if you ever need 



Garmin's 
Mobile 10 
comes with a 
Bluetooth GPS 
receiver and 
the Garmin 
Mobile XT nav- 
igation soft- 
ware. 
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to troubleshoot a signal. In addition, some 
of these management programs are neces- 
sary in order to enable communication be- 
tween the GPS data and your chosen navi- 
gation software. 

Choose Your Application 

You can use the information a Bluetooth 
GPS receiver provides with a number of ap- 
plications, including free mapping applica- 
tions such as Google Maps (rn.google.com 
/maps) or Microsoft's Live Search for 
Windows Mobile (wls.live.com). You can also 
purchase packages that include a receiver 
with mapping software, as is the case with 
the Garmin Mobile 10 ($199.99; www.garmin 
.com), which comes with a Bluetooth GPS re- 
ceiver and the Garmin Mobile XT navigation 
software. This software has a similar look 
and feel as the company's standalone naviga- 
tion devices. Although the aforementioned 
price may seem high, keep in mind that you 
can often find specials on the Internet. 

In addition to traditional uses such as navi- 
gation, the data from a Bluetooth GPS receiver 
can be used with applications such as Driving 
Log ($5.99 per month; www.concretesoftware 
.com), which can track average speed, dis- 
tances traveled for business, and gas mileage; 
and can also save distances between locations 
for use during future trips. Other programs, 
such as Nova Golf Platinum GPS 2.5.1.8 
($64.95; www.novasmarttech.com), are in- 
tended for recreational uses. Using GPS data, 
Nova Golf Platinum GPS 2.5.1.8 can be helpful 
on the golf course by providing the distance 
from your current position to any position 
mapped for the hole in play. 

Safety First 

PNDs often mount on the windshield or 
dash so they're out of the way yet still visible 
while driving. When using your smart- 
phone as a PND with a Bluetooth GPS 
receiver, use a mount similar to 
those that accompany PNDs to 
hold your smartphone. A 
number of online retailers 
offer generic windshield 
mounts that will work with 
any phone. Using one of these 
mounts will let you keep your hands 
on the wheel and eyes on the road. 

by Jennifer Johnson 
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In-Flight Wireless 
Prepares To Take 
Off... Really 

In addition to those airlines that 
are testing various in-flight wire- 
less services (of domestic airlines, 
the list includes Continental, 
JetBlue, and Southwest), American 
Airlines took the lead as the first 
U.S. carrier to offer in-flight Wi-Fi. 
Using Aircell's GoGo wireless mo- 
bile broadband, American now de- 
livers the service on nonstop 
flights between New York and San 
Francisco, New York and Los 
Angeles, and New York and 
Miami. Delta Air Lines will also 
offer the GoGo service, but it will 
expand the offering to its entire 
domestic fleet of more than 330 
mainline aircraft by summer 2009. 
by Calvin Clinchard 
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New Web Sites Aim 
To Serve Travelers 

In addition to Web sites such as 
Expedia that offer photos of hotels 
so you can check them out before 
making a reservation, two new Web 
sites have arrived on the scene to 
provide additional looks before you 
leap. TVtrip (www.tvtrip.com) ex- 
tends the photo tour concept by 
offering vivid, well-edited video 
clips of hotels and surrounding 
areas. And PlanetEye Beta (www 
.planeteye .com) gets beyond the 
confines and environs of hotels to 
provide user-contributed photos of 
destinations all over the world. 
Finally, in case you haven't hap- 
pened upon Triplt Beta (www 
.tripit.com) since it launched a few 
months back, give it a spin. Triplt 
lets you organize your travel infor- 
mation and store it online for easy 
access. by Calvin Clinchard 
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APPS FOR 



S60 



Utilities That Keep Your Phone Smart 



Without access to the mobile Web, 
your smartphone is a fraction as 
useful as it could be. But getting 
the most out of your Nokia phone involves 
more than just browsing the Internet. In- 
stalling a few Web-based applications can 
really increase your phone's brain power and 
add a personal touch to your device. Read on 
for a handful of Nokia Web apps that'll help 
stimulate your mind, entertain you, keep you 
active, and keep you connected. 

Nokia Audiobooks & LibriVox 

Nokia Audiobooks is perfect for book- 
worms on the go. This consists of the Nokia 
Audiobook Player application for your 
Nokia smartphone and the Nokia Audio- 
book Manager conversion tool for your PC. 
The utility employs the speech-optimized 
AMR-WB (Adaptive Multi Rate-WideBand) 
compression technology, which is five to 10 
times more efficient than MP3 and capable of 
turning hundred-page novels into bite-sized 
files suitable for your Nokia's internal 
memory or a miniSD card. You can also pur- 
chase audiobooks from a number of vendors, 
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You'll need to create a Gizmo 
account before you can start 
up a conversation. 
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Sports Tracker makes use of 
your phone's GPS radio. 



including Amazon.com, Audible.com, and 
iTunes, and LibriVox (www.librivox.org) 
offers a catalog of more than 1,500 free au- 
diobooks from the public domain. Nokia 
Audiobooks works with most S60 3rd Edi- 
tion Nokia handsets; it has been tested to 
work on the N91, N93, N80, N73, N76, E70, 
E65, E62, E60, E50, 5500 sport, and 3250. 

To download the application, visit www 
.nokia.com/betalabs/audiobooks and click 
the download links for Nokia Audio Book 
Player For S60 3rd Edition and Nokia Audio- 
book Manager. Follow the on-screen prompts 
to install the applications on your phone and 
PC. The Nokia Audio Book Player For S60 
3rd Edition Feature Pack 1 download may be 
necessary for N95, N76, E90, 6290, and 6110 
Navigator users. The site also hosts links to 
an optional MP3 decoder and five prefor- 
matted LibriVox recordings. 

Nokia Internet Radio 

Listening to music doesn't require a stand- 
alone digital music player anymore. With 
Nokia Internet Radio, your ever-handy 
Nokia can do double duty as a music player 
using both GPRS (General 
Packet Radio Service)/3G 
(third generation) packet 
data and WLAN (wireless 
local-area network) connec- 
tions. Nokia Internet Radio 
lets you browse a variety 
of genres such as news, 
sporting events, and music. 
Access the Top Stations to 
see what others are listen- 
ing to or search for radio by 
genre, language, country, or 
station name. 

To download and install 
the application, visit europe 
.nokia.com/A41121127 using 
your PC's browser, enter 
your Nokia's model number 




Nokia 

Audiobooks is 
literature to 
your ears. 



in the appropriate text field, and press 
ENTER, or you can just scroll to and click the 
download button below your phone in the list 
of supported models. Nokia Internet Radio 
works on Nokia N95, N95 8GB, N93i, N91 
8GB, N91, N82, N81 SD, N81 8GB, N77, N76, 
N75, N73, E65, E51, and 6110 Navigator 
phones. Follow the on-screen prompts to in- 
stall the application. You might need the latest 
version of the Nokia PC Suite to install Nokia 
Internet Radio; you can download the pro- 
gram from www.nokiausa.com/A4410027, if 
necessary. Next, connect your Nokia to your 
PC and enable PC Suite Mode. Launch the 
Nokia PC Suite, click the Install Applications 
icon, highlight the file you downloaded in the 
left pane, press the Install button, and then 
follow the prompts on your PC and phone to 
complete the installation. 

Gizmo For S60 

For the chronically connected, no smart- 
phone is complete without a VoIP (Voice over 
IP) and IM (instant messaging) client. Gizmo 
(gizmo5.com) lets Nokia users make Internet 
calls; chat with other Gizmo users or MSN, 
AIM, Yahoo!, and Jabber contacts; share files; 
and even send two-way text messages. 

To download and install Gizmo, visit 
www.nokia.com/betalabs/gizmo using your 
PC's browser, and then click Compatibility to 
see if your Nokia is compatible with the 
Gizmo program. (Gizmo works with Nokia 
N95, N95 8GB, N91, N80 Internet Edition, 
N76, N73, N73 Music Edition, E90, E65, E61i, 
E51, 6290, 6120, 6110 Navigator, and 5700 
XpressMusic phones.) Next, click the Down- 
load heading, and then click the download 
links for the Nokia Internet Services Support 
Package and Gizmo For S60, making sure to 
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select the link appropriate to your phone 
model. Next, connect your Nokia to your PC 
and enable PC Suite Mode. Launch the Nokia 
PC Suite, click the Install Applications icon, 
highlight Nokia Internet Services Support 
Package in the left pane, press the Install 
button, and then follow the prompts on your 
PC and phone to complete the installation. 
Next, perform the same steps to install Gizmo 
For S60. Make sure to install both items to 
your phone's memory and not a memory 
card. Finally, press the Menu key, open the 
Installations folder, and then select Gizmo to 
launch the application. To get started, press 
Options and Settings, select Create Gizmo 
Account, and then enter your information in 
the appropriate fields to generate an account 
and log in. 

Nokia Sports Tracker 

The Nokia Sports Tracker (currently in 
beta; sportstracker.nokia.com) is great for 
smartphone-toting runners, skiers, and 
walkers. This Web-enabled app works with 
GPS-equipped Nokias and other Nokias con- 
nected to a Bluetooth GPS adapter (such as 
the Nokia Wireless GPS Module LD-3W or 
LD-4W). The Sports Tracker monitors and 



records detailed information about 
your workout routine, such as run- 
ning speed, altitude, distance, time, 
and pace, and uploads the data to 
an online personal training diary. 
Taking a cue from social network- 
ing sites, the Nokia Sports Tracker 
Web site lets you share your routes 
and stats with other Sports Track- 
er users. You also can use the map 
to create a workout map. You can 
even download routes as KML 
(Keyhole Markup Language) files 
for viewing with Google Earth and 
Google Maps. 

To download and install the 
Nokia Sports Tracker, visit sport 
stracker.nokia.com with your PC's 
browser, click the Download Page link, view 
the EUSA, select the I Have Read And Ac- 
cepted The Agreement checkbox, click the ap- 
propriate download link for your phone 
model, and then save the application to your 
PC. Next, connect your Nokia to your PC and 
enable PC Suite Mode, launch the Nokia PC 
Suite on your computer, and click the Install 
Applications icon. Highlight the Sports 
Tracker file in the left pane, press the Install 




The Sports Tracker Web portal keeps up with you no 
matter how fast you're moving. 



button, and then follow the prompts on your 
PC and phone to complete the installation. 
Nokia Sports Tracker is compatible with 
Nokia N96, N95, N95 8GB, N93i, N93, N92, 
N91, N82, N81, N81 8GB, N80, N78, N77, 
N76, N75, N73, N71, E90, E70, E65, E62, E61, 
E60, E51, E50, 6290, 6220 classic, 6210 
Navigator, 6121, 6120, 6110 Navigator, 5700, 
5500 Sport, and 3250 phones. 

by Andrew Leibman 



Opticon ruggedized Windows Smartphones are everything you need, wherever you are. 

Tough, versatile and 
ready-to-use. 




H19 

High-performance quadband PDA/Smartphone^ 

hybrid that sports an integrated barcode reader with 

your choice of 1 D Laser Scanning or 2D CMOS Imaging and 

multiple modes of wireless communication (GSM/GPRS/EDGE, WiFi and Bluetooth") 

along with GPS - just right for intensive remote data entry and communication. 




H16 

High-performance quad-band smartpho 

with integrated barcode reader with your choice 

of 1 D Laser Scanning or 2D CMOS Imaging. Featuring 

a slide-out QWERTY keyboard and multiple modes of wireless communication 

(GSM/GPRS/EDGE, WiFi and Bluetooth 1 "). Perfect for text intensive field applications. 
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w & Updated Mobile Software 



Get More Done With Your Mobile Device 



Looking to improve the functionality of your mobile device? We've compiled the most recently released applications and program updates for 
smartphones and PDAs to help business travelers maximize the potential of their mobile devices. 



i 



New Title For 
WINDOWS MOBILE 



The Windows Mobile interface isn't 
for everyone. Winterface ($19.95; 
www.vitotechnology.com) from 
Vito Technology is a Windows 
Mobile shell that includes a laun- 
cher, task manager, and a variety of 
Today plug-ins. In short, it's de- 
signed to improve the interface of 
Windows touchscreen devices. 
Winterface even provides a con- 
structor tool to let you lay out your 
mobile desktop's design. A free full- 
featured 14-day trial version of the 
software is available for download. 




Winterface is a handy touch- 
screen interface for Windows 
Mobile devices. 
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New Title For 
BLACKBERRY 



As the capacities of memory cards 
grow, you can carry more media on 
your mobile phone. To help you 
transfer music and video onto your 
BlackBerry, Research In Motion re- 
leased BlackBerry Media Sync 
(free; www.blackberry.com), which 
lets you transfer files off a desktop 
PC via iTunes. You can transfer ei- 
ther specific playlists or an entire 
music collection. To conserve stor- 
age space, you can control the total 
amount of space the application can 
transfer to your BlackBerry. 




BlackBerry Media Sync lets 
you export your iTunes' 
music and playlists to your 
BlackBerry. 
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New Title For 
SYMBIAN OS 



To help you sync your Nokia, Sony Ericsson, or Motorola Symbian 
OS mobile phone with a Mac, Mark/Space released The Missing 
Sync for Symbian ($39.95; www.markspace.com). You can set up 
The Missing Sync for Symbian to automatically transfer personal 
contacts, calendars, and tasks, as well as music, videos, and other 
files. And with The Missing Sync's Proximity Sync feature, you can 
also use the Bluetooth connection on your mobile phone and Mac to 
copy data whenever the devices are close to each other. 
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New Titles For 
MULTIPLE PLATFORMS 



Courtesy of Apple 




You can view up to four 
Web or network cameras 
on your mobile phone 
with Mobiscope. 



Looking for a way for you and your co- 
workers to keep track of projects? 
Task2Gather (free; www.task2gather 
.com) from Vito Technology is an online 
utility that lets you and others manage 
tasks in a hierarchical, tree-based list of 
tasks. You can group tasks by project or 
category. Anyone with the mobile client, 
login, and passcode can share and edit 
tasks. And because it's a Web-based ser- 
vice, you'll only need an Internet con- 
nection to access the list. Initially, 
Task2Gather clients will be available for 
Apple OS X and Windows Mobile oper- 
ating systems. 

Managing your money on the road 
is easier with SplashMoney ($29.95; 

www.splashdata.com) from Splashdata. Version 4.0, now available for 
BlackBerry, lets you download transactions from your online bank 
onto a mobile phone or desktop PC. You can view reports and pie 
charts to help you track and analyze spending, and with Splash- 
Money's customizable categories and lists, you can adjust the applica- 
tion to display only the most relevant data. 

Skyfire (free; www.skyfire.com) is a mobile Web browser that, as 
of press time, was in public beta testing for Nokia Series 60 3rd 
Edition and Windows Mobile users. Skyfire promises to deliver full- 
featured versions of Web sites — such as those you'd normally view on 
a PC — to your mobile phone. In particular Skyfire supports Flash and 
Flash-based applications, including QuickTime and Java, ideal for lis- 
tening to music or watching videos online. 

If you have a Web cam connected to your desktop PC or laptop, 
why not make it useful for home surveillance? With Mobiscope 2.5 
($29.95; www.mobiscope.com) from Shape Services, you can define 
up to three areas for motion detection to alert you (via email) of move- 
ment in a particular location. Version 2.5 also features support for net- 
work cameras, so you can view video and snapshots captured at 
higher quality than Web cams. 
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UPDATED SOFTWARE 




Pocket Informant helps you 
keep track of daily tasks and 
assign contacts to events. 



Opera released the Opera Mobile 
9.5 beta (free; www.opera.com), 
which includes a number of en- 
hancements that improve the 
browser's visual effects and inter- 
face. For example, Opera Mobile 9.5 
defaults to a Page Overview mode 
that lets you view an entire Web 
page. Integrated panning and 
zooming tools let you refocus the 
page to display specific content. 

Are you interested in a tool for 
your iPhone to connect to your cor- 
porate data? The newest version of 
HyperOffice for the iPhone (pricing 

varies by plan; www.iphone.hyperoffice.com) includes new usability 
enhancements and access to shared documents. The software en- 
ables access to company intranets and extranets, as well. 

Version 2.1 of PenCommander ($24.95; www.phatware.com) from 
Phatware, software that lets you control Windows-based tablets and 
ultra-mobile PCs with a pen, includes support for Windows Vista. In 
addition, the 2.1 update also features improved scripting engines, 
handwriting recognition, and interface skins. 

If you have more than 50 or so contacts, locating the contact you 
need from a list can be a chore. The 8.1 update for Pocket Informant 
($29.95) from WebIS includes a 12-key search pad that pulls up all rel- 
evant contacts and other data based on your initial search entry. A re- 
designed one-handed interface and support for finger-touch scrolling 
makes Pocket Informant easy to use. 

Ilium Software released version 6.1 of eWallet ($29.95; www 
.iliumsoft.com) for Windows Mobile, Palm OS, and U3 Smart 
drives. eWallet lets you securely store the passwords for your on- 
line accounts and protect yourself from keylogging applications. 
Version 6.1 also includes options for personalizing card fields and 
creating hidden fields to customize the data eWallet displays. For 
greater efficiency, you can create a Favorites folder and card short- 
cuts to quickly open your most regularly accessed cards. 

Google Maps 2.2 (free; maps.google.com) is now available for 
Symbian S60 and Windows Mobile operating systems. Version 2.2 of 
Google Maps lets you request a route using only public transporta- 
tion. Google Maps can provide both mass transit and walking direc- 
tions to get you to the destination. As of press time, Google Maps had 
transit directions for approximately 50 cities. 

As you add and remove applications to your Windows Mobile 
device, the memory on your mobile phone becomes cluttered with 
leftover files. MemMaid 2.3 ($24.99; www.dinarsoft.com) from 
DinarSoft removes the files and Registry entries that fill up your 
phone's memory. Version 2.3 provides support for devices with 800 
x 480 resolution, and you can now sort installed applications by 
date, name, or size. by Nathan Lake 
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Protect Your Data On The Road 



Virtually all computer users under- 
stand that backing up their data is a 
must. Notebooks are portable, and 
as such they are far too easy to lose, drop, or 
get stolen. All too often, though, people who 
port their laptops from one location to the 
next forget to do it when they're out and 
about. Even the most diligent among us fre- 
quently leave the backing up process for 
when we're back at the office after a trip. 

Why the lackadaisical attitude when on 
the road? Probably because it seems difficult, 
or it's too much of a pain to bother backing 
up when you're away from your external 
hard drive or company network. However, 
there are a number of ways to back up your 
data on your notebook, none of which is a 
hassle compared to what it takes to create 
backups at home or the office. 



Flash Drives 

The easiest and quickest method of 
backing up your work is with a USB flash 
drive. Flash storage comes in numerous ca- 
pacities, ranging from megabytes to giga- 
bytes, and is stable and durable. Stories of 
resilient flash drives abound; the little beasts 
have survived washing machines, teething 
puppies, vehicular assaults, and more. Re- 
member, however, that just because they can 
often take a beating doesn't mean you should 
push it. As tough as flash drives can be, 
they're by no means indestructible. 

It's true that flash drives are small and easy 
to lose track of, but if you're careful, you can 
hang on to a flash drive forever. Some are de- 
signed to be hung on a keychain or lanyard, 
which makes them exceedingly easy to locate — 
unless of course you lose your keys frequently. 



One drawback to backing up with a flash 
drive is that you can't save your entire sys- 
tem; rather, they're better for saving indi- 
vidual files, folders, or projects. For example, 
if you have a presentation to make in a meet- 
ing, saving all your audio files, images, and 
PowerPoint presentations to a flash drive is 
a great idea. As with any backup, remember 




Flash drives are available in a wide variety of 
different sizes and capacities. 



58 October 2008 / www.pctoday.com 



Multitasking 



to store it separately from your notebook; 
then, if one gets lost or stolen, you'll still have 
the other. 

Remote Backup 

Backing up to a remote location is always a 
smart way to protect your data. In fact, just 
about every corporation in the world does this. 
Many companies have branches dedicated en- 
tirely to data redundancy. It's wise for individ- 
uals to back up data in a similar way, and for 
the same reasons — it's just better to have all 
your files in more than one (secure) place. 

Many business travelers already have an 
advantage in that if their computers are net- 
worked to company's servers, their data is 
stored at a location far away from their actual 
computers (at the office), and they're backed 
up again at the company's data redundancy 
facility. All they have to do is use a corporate 
VPN (Virtual Private Network) to tap into the 
company's server to access, read, edit, and 
save their files. 

Individuals can employ similar tactics. It's 
quite simple to set up a home computer as a 
file server. Essentially, a file server is a net- 
worked computer whose purpose is solely to 
store files on its hard drive, which are then 
accessible via approved network computers. 
If you have a computer at home — even an 
older one with a lot of storage space but not a 
lot of speed — that needs a job to do, setting it 
up as a file server is a smart move. 

If you have your own file server, you can 
connect to your own home network from 
any Internet connection and access your 
files. If you continue to back up your data 
and computer to your file server, you'll 
be covered in the case of a disaster with 
your notebook. 

Backup Software 

You can use software to back up your 
whole system — not just files and folders but 
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Many businesses provide the means of 
connection to the company network 
through a VPN (Virtual Private Network). 




Windows System Restore comes with 
Windows OS distributions and lets you 
create restore points if your computer is 
corrupted. 

also applications and settings. With applica- 
tions of this kind, you can schedule up- 
dates, save to a wide variety of media, and 
set up various types of backup. 

Backup software can do several different 
types of backups, including full, incre- 
mental, and differential. A full backup takes 
a snapshot of your entire system, including 
application and system settings; incre- 
mental backup saves whatever data has 
been created or modified since the last full 
backup; and differential backup simply re- 
places older files with newer versions. 




Setting up a file server at home is relatively simple and requires only a computer and an 
Internet connection which you can access remotely 



There are several quality, full-featured 
applications available for these tasks. 
Acronis True Image 11 Home ($49.99; 
www.acronis.com) boasts more features 
than you can shake a stick at; the program 
keeps an archive of all your backup activi- 
ties which allows you to search for and re- 
store individual files, and it even allows 
you to back up Registry and boot files. 
Another solid option for backup software 
is Symantec Norton Ghost 12.0 ($69.99; 
www.symantec.com) which features every- 
thing you'll ever need to backup your com- 
puter and automatically backs up your data 
after system changes such as hardware or 
software installations. 

Every backup application has its own 
benefits, and you'll certainly benefit from 
having protected data. 

by Seth Colaner 

Lock It Down 

Protecting your data by having 
multiple copies you can access if 
you lose your notebook or it gets 
stolen is one thing. Making sure a 
thief or dishonest finder can't access 
your personal files, bank accounts, 
credit card accounts, and sensitive 
company files is quite another. 

There exists powerful software 
that will encrypt your whole system. 
Some will lock down your computer 
if commanded so that nobody can 
access it, while others will even track 
the computer for you so law enforce- 
ment can catch up to it. Below are 
some powerful security applications 
to choose from. 

Steganos Secure Traveler 

Starts at $29.95 
www.steganos.com 

Absolute Software Computrace 
Lojack For Laptops 

Starts at $39.99 for a one-year license 
www.absol ute.com 

PGP Whole Disk Encryption 9.8 

$119 
www.pgp.com 
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DIGITAL DOWNTIME 

Notes On The Latest In Digital Music & Video 




usic, photos, videos, movies, TV 
shows, podcasts, FM radio, audio 
books, calendars, contacts, file 
browsers, touchscreens, Wi-Fi, Bluetooth, 
and on and on. Yeah, today's portable audio 
and video players give you pretty much the 
whole enchilada and a side of nachos to 
boot. For the latest software, hardware, ac- 
cessories, services, content, and tips con- 
cerning portable audio and video players, 
belly up and dig in. 

Hulu Ups The Video Ante To HD 

Online video and TV watching got that 
much better (and it was already pretty good) 
at Hulu.com in early August when the 
News Corp. /NBC venture began streaming 
full-length versions of "24," "30 Rock," 
"Heroes," and "The Office" with limited ad- 
vertising interruptions in high definition 
(albeit 720p quality). Beyond network TV 
episodes, Hulu has movie, sports, and na- 
ture and documentary footage for watch- 
ing in its HD Gallery. To get the best results, 
you need a recent version of Adobe's Flash 
Player installed (9.0.115.0 or higher), as 
well as a minimum Internet connection 
of 2.5Mbps, an Intel 4.3GHz CPU, 128MB 
of RAM, and 64MB of video memory. Mac 
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Hulu.com, 
HD video and TV programs. 



Now playing at 



users need an Intel Core Duo 1.83GHz CPU, 
256MB of RAM, and 65MB of video RAM. 

Speakal's iPod Dock 
Is A Real Hog 

It may be true that one little piggy went 
"wee, wee, wee" all the way home. That 
porker, however, had nothing on Speakal's 
new iPig ($139.99; www.speakal.com), a five- 
speaker (four speakers and one 4-inch sub- 
woofer for 25 watts of total power) dock for 
iPods that not only outputs sound in 360 
degrees, but will increase and decrease 
the volume with a touch of the iPig's right 
and left ears, respectively. Fur- 
ther, tapping a button on the 
included remote control (iPod 
menu functionality included) 
will light up the iPig's mouth. An 
auxiliary port lets you connect 
DAPs (digital audio players) 
other than iPods, as well as a cell 
phone, notebook, mobile gaming 
gear, and other devices. The iPig 
is available in three colors (yel- 
low, pink, or white), sits on rub- 
berized feet to prevent unwanted 
rattling while playing audio, and 
builds in Bass Reflex technology. 
File this one under "Now we've 
seen everything." 



The More The Merrier 
With The \2\ Stream 

Aerielle's i2i Stream Two Pack ($119.95; 
www.i2igear.com) would seem like some- 
thing meant only for the teenage set. Try the 
i2i Stream, which lets two or more people 
wirelessly share one audio source via head- 
phones, however, and it becomes apparent 
this isn't just a teen thing. Using the i2i in- 
volves connecting one i2i Stream unit into a 
DAP. The unit then transmits audio up to 
30 feet to other i2i units your buddies hold. 
Aerielle, which makes FM transmitters for 
iRiver, Kensington, and SanDisk, makes es- 
tablishing connections incredibly easy by 
using a color-matching system. Just match 
the colors on each unit, and you're streaming 
and sharing audio. Beyond DAPs, we've 
used the i2i to transmit audio while con- 
nected to a TV, DVD player, notebook, or 
other devices. 

Good News, Bad News 
For Vongo Subscribers 

First the bad news: In August, Starz an- 
nounced it was ending its online Vongo 
movie-download service effective Sept. 30. 
Starz stopped taking new subscribers Aug. 1 
for Vongo, which gave users unlimited ac- 
cess to Starz's library of about 2,500 flicks 
for viewing on Windows PCs, notebooks, 
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you and a friend can wirelessly 
listen to the same son* 




and compatible mobile devices for $9.99 
a month. Now the good news: Starz has 
teamed with Verizon to offer identical ser- 
vices under the new moniker Starz Play for 
$5.99 per month (up to three devices sup- 
ported under one membership), whether or 
not you are already a Verizon customer. 
Additionally, Starz says it's seeking addi- 
tional partners beyond Verizon. "It's easier 
to sell services like this if they're packaged 
with high-speed data or a subscription to a 
Starz channel," says Tom Southwick, Starz 
spokesperson. "Our affiliates can do that." 
Now playing at Starz Play are movies from 
Disney, Overture Films, Pixar, and Sony. 

Motorola Rocks Out 
With New Rokrs 

Motorola dropped the needle on three 
new Rokr models in early August, in- 
cluding the high-end EM30, mid-range 
EM28, and low-end EM25. 
The candy bar-shaped 
E30 includes Motoro- 
la's ModeShift fea- 
ture, which lights the 
keyboard in red dur- 
ing music tasks and 
blue during phone 
duty. The EM30 also 
has an FM radio with 
RDS (Radio Data Sys- 
tem) to display artist 
and song data; Win- 

Sft dows Media Player 11 
_.l 




compatibility; a 3.5mm headphone jack; 
and stereo Bluetooth support. The flip-style 
EM28, meanwhile, builds in 11 preset music 
genres, an equalizer, bass boost, external 
music controls, and stereo Bluetooth. The 
EM25 uses a slider design and packs stereo 
Bluetooth, FM radio with RDS, and a 3.5mm 
jack. Expect the EM28 and EM25 this fall. 
The EM30 will hit Taiwanese markets first 
before spanning to other countries. 

Motorola also unveiled in August two 
Bluetooth-friendly portable speakers, the 
Rokr EQ7 ($199.95) and EQ5 ($119.95). The 
A2DP (Advanced Audio Distribution Pro- 
file)-enabled EQ7 houses four JBL speakers 
in a square-shaped body that integrates 
noise- and echo-reduction technology and a 
port that accepts non-Bluetooth devices. 
Beyond stereo Bluetooth support, the smaller, 
pocket-friendly EQ5 includes speakerphone 
abilities, noise- and echo-reduction, a kick- 
stand, SRS WOW HD technology, a 3.5mm 
jack, and a nonreplaceable but rechargeable 
battery. For hands-free, in-car use, Motorola's 
newly released T505 MotoRokr ($99.95) offers 
a speakerphone with audio caller ID, noise- 
and echo-reduction, A2DP streaming, FM 
transmitter, and rechargeable battery. 

Coolgorilla & BBC Active 
Show & Tell Foreign Languages 

Plenty of programs can help you learn a 
foreign language by playing audio sam- 
ples on your mobile device. The newly re- 
vamped 2008 editions of the Quickstart 



Motorola's Rokr fin. 



grew by three cell phones 

and tWo Portable speaker 
in August. 



language-learning system from BBC Active 
($25.99 each; www.bbcactive.com/lan 
guages) not only do audio translations on 
an iPod or iPhone, they also display trans- 
lations textually on the iPod/iPhone's 
screen. Need to ask a non-English-speaking 
taxi driver for a place to eat in Lisbon? 
Quickstart will show and tell you how. BBC 
Active collaborated with Coolgorilla.com, a 
UK maker of iPod, iPhone, and other mobile 
device software, on the new display ability. 
Lessons are available in Arabic, Chinese, 
French, German, Greek, Italian, Portuguese, 
and Spanish versions on two CDs. 

Creative Finds 

Its Inner Wireless Zen 

Creative's (www.creative.com) digital 
music players aren't perfect, and the new 
Zen X-Fi, Zen X-Fi With Wireless LAN, and 
Mozaic aren't exceptions. That said, Cre- 
ative's players have long-been among our 
favorites for the exceptional audio quality, 
above-average battery life, and bang-for- 
the-buck value they provide. Coming in 
32GB ($279.99) and 16GB ($199.99) sizes, the 
X-Fi with Wireless LAN model can wire- 
lessly stream and download audio and 
video from your PC over your wireless net- 
work. The player also integrates X-Fi Xtreme 
Fidelity technology to bolster the highs and 
lows ripped digital tracks wreak havoc on. 

The vanilla Zen X-Fi, meanwhile, omits 
WLAN abilities, but the 8GB ($149.99) player 
has everything else its wireless counterpart 
does (2.5-inch display; SD card slot; and 
MP3, WMA, unprotected iTunes, MJPEG, 
MPEG4-SP, DivX 4/5, and XviD support) 
other than an instant messaging feature. 
Both models claim a built-in speaker, FM 
radio with 32 presets, microphone, and 
Outlook synchronization via the new Cre- 
ative Centrale media player. Both also in- 
clude EP-830 earphones (normally $49.99)— a 
nice step up from the standard earbuds most 
makers include. The Mozaic's claim to fame, 
meanwhile, is a new mosaic-like keypad for 
navigating the player's features via a 1.8-inch 
display. Available in black, pink, or silver, 
the Mozaic has an FM radio with 32 presets, 
built-in speaker, eight equalizer settings, and 
recorder in 2GB ($59.99), 4GB ($79.99), and 
8GB ($119.99) sizes. 
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The Latest Hotel & Airport News 



Hotel Construction News 




If you're a biker with an affinity for "hogs," steer yourself to Milwaukee's Iron Horse Hotel, just three blocks from the Harley-Davidson Museum. 



MILWAUKEE'S IRON HORSE HOTEL 



Welcomes Business Bikers 

If you're a business traveler who is also a motorcycle enthusiast, 
point your Fat Boy toward Milwaukee's Iron Horse Hotel. Just three 
blocks from the new $75 million Harley-Davidson Museum, the Iron 
Horse features a "mingling of business suits and biker leathers for 
the best people watching," plus a "lobby appropriately designed for 
guests arriving in high heels or riding boots." The 102-room hotel, 
built in a 101-year-old former warehouse, offers in-room dual-line 
speaker phones; scaled desks; swivel chairs; wired /wireless Internet 
connections; and a 42-inch LCD TV with cell phone, PDA, notebook, 
and iPod connections. Other amenities include 24-hour business 
kiosks with printers, dry cleaning and laundry services, and 3,500 



square feet of meeting space in a lower-level Milwaukee Room. A fifth 
floor, 425-square-foot War Room, meanwhile, is equipped with an 18- 
seat conference table and audio-visual and Internet-ready equipment. 
The adjacent, 425-square-foot Sand Box offers dining, socializing, 
brainstorming, and breakout-session space, plus a Business Center. 
Bikers will find shelves for their helmets, heavy-duty hooks for leath- 
er jackets, an on-site bike wash, and covered parking for bikes. For 
both sets there's the Smyth restaurant, Branded lounge, The Yard 
outdoor eating space (4,600 square feet), and an adults-only Boiler 
Room spa coming in 2009. Owner Tim Dixon told OnMilwaukee.com, 
"Everyone wants to call it a biker hotel. It's not; it's a boutique hotel." 



HARD ROCK HOTEL 



Get ready to make a perpetual left turn if a 
$705.6 million joint proposal from the Kansas 
Speedway and Cordish Company to build a 
Hard Rock Hotel & Casino meets the approval 
of the Kansas Lottery Gaming Facility Review 
Board. The proposal is one of four the board 
is considering to privately manage a new 
state-owned casino in the Kansas City area. 
Other proposals include those from RED 



Development and Mohegan Sun ($767 mil- 
lion), Golden Gaming ($687 million), and Pin- 
nacle Entertainment ($648.6 million). (The Las 
Vegas Sands pulled its previous $777 million 
bid already.) The Kansas Speedway-Cordish 
plan would include 1.5 million square feet of 
space with 300 rooms; 3,000 slot machines; 140 
gaming tables; 275,000 square feet of retail, 
dining, and entertainment space; and meeting 



and convention space. Hotel construction 
would take place along the speedway's Turn 
2 and back straightaway. The International 
Speedway, which owns the race track, plans 
to petition NASCAR for a second Sprint Cup 
Series race at the speedway if the proposal 
passes. By the time you read this, the gaming 
review board is expected to have selected a 
winning proposal. 
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Airport Construction News 



DALLAS/FORT WORTH INTERNATIONAL 

Building Hotel For Four-Legged Patrons 




THE RED ROCKER 

Cooks Up Eats 
At Maui's Airport 



Officials at the Dallas/Forth Worth International Airport plan to build a 24/7 pet hotel at the 
airport complete with boarding, grooming, and daycare services. 

You can soon permanently cross off "find a place for dog to stay" from your to-do list before 
catching flights out of Dallas /Forth Worth International Airport. Airport officials plan to build 
an upscale, 24/7 pet hotel starting in spring 2009. For $18 to $35 a day, pet owners not only get 
daycare, boarding, and grooming services, but also access to Web cams they can log in to from 
any Web-connected computer to check up on their furry friends. The hotel is slated for construc- 
tion at the airport's north side with a second hotel possible in the future on the south side. About 
30 companies have reportedly expressed interest in managing the project. Already, Pet Paradise 
(www.petparadiseresort.com) offers similar services at the international airports in Atlanta; 
Charlotte, N.C.; Houston; Jacksonville, Fla.; and New Orleans. 



Rock and Roll Hall of Fame 
member Sammy Hagar is 
opening a new restaurant 
in the Kahului Airport, 
with all the restaurant's 
proceeds going to local 
children's charities. 



You probably know Sammy Hagar best for 
his stint as Van Halen's lead singer or pos- 
sibly even his signature Cabo Wabo Tequila. 
The Red Rocker, however, is also a restaura- 
teur, and in mid- August he opened his first 
airport-located restaurant through a part- 
nership with HMSHost. The full-service 
Sammy's Beach Bar & Grill in Kahului Air- 
port contains 4,000 square feet of space filled 
with artifacts from Hagar's rock career. Hagar 
is donating all his restaurant's proceeds to 
local children's charities via the Hagar Family 
Foundation. HMSHost, meanwhile, recently 
re-upped its lease at Kahului International 
Airport for another six years and plans to 
open four new eateries during that stretch. 



ANOTHER AIRPORT For London? 

■ In a column for The Daily Telegraph, London's Lord Mayor Boris 
Johnson indicated he's called for an investigation into the feasibility of 
building a new airport on London's east side to ease traffic at London's 
five airports. Johnson wrote that building a third runway at Heathrow 
Airport, the world's busiest airport, is doubtful, and Gatwick Airport, 
Britain's second busiest, is "full to bursting." With London set to host 



the 2012 Summer Olympics, Johnson noted: "It is also ever more urgent 
that we investigate the possibility of a long-term solution, in the form 
of a new and more eco-friendly international airport at a site in the 
Thames estuary." In a semi-related note, London City Airport enacted 
a "silent terminal" policy in August that did away with flight and gate 
announcements in the newly expanded departure lounge. 



NEW ARRIVALS: 



Through a partnership with vending 
machine maker ZoomSystems, Best Buy 
installed machines in 12 U.S. airports that 
dispense digicams, flash memory drives, 
digital audio players, mobile phone gear, 
adapters and chargers, headphones, and 
more. "The launch of Best Buy Express is 
another way for Best Buy to provide con- 
sumers with the products they need from 



a brand they trust, even while they're on 
the go," said Chris Stidman, Best Buy vice 
president of strategic planning. Atlanta's 
Hartsfield-Jackson International Airport, 
meanwhile, plans to open 70-plus shops this 
fall while phasing out older shops to make 
the airport an "exciting shopping designa- 
tion" for locals and travelers. Expect goods 
from Blvgari, Brooks Brothers, Calvin Klein, 



Panda Veranda, Salvatore Ferragamo, Sean 
John, Swarovski, and others. "Our goal in 
opening these new shops is not only to meet 
the needs of our passengers and guests, but 
also to provide them with a high-quality 
shopping experience," said John Cugasi, air- 
port concessions director. 
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AIRLINE CLUB 

LOCATIONS & HOURS 



American Airlines Admirals Club 

www.aa.com/admiralsclub 

• Terminal 3, near gate 62 
Open daily, 5 a.m. to 1 1:45 p.m. 

Continental Airlines Presidents Club 

www.continental.com/web/en%2DUS 
/content/travel/airport/lounge 

• Terminal 1, near the ticket counter 
Open daily, 5:30 a.m. to 12:30 a.m. 

Delta Air Lines Crown Room Club 

www.delta.com/crownroom 

• Mezzanine, near the ticket counter 
Open daily, 5:30 a.m. to 1 1 p.m. 

Northwest Airlines WorldClub 

www.nwa.com/services/bustrav/worldclubs 

• International terminal, inside security 
checkpoint A 

Open daily, 8:30 a.m. to 3:30 p.m. 

United Airlines Red Carpet Club 

www.united.com/redcarpetclub 

• Terminal 3, concourse F, rotunda 
Open daily, 5 a.m. to 1 1 p.m. 
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Instant Guide To SFO 



SFO By The Numbers 



1 Earlier 
this year, 
Skytrax 
announced pas- 
senger survey 
results naming 
SFO (official 
code for San 
Francisco 
International 
Airport) the 
Best Airport in 
North America. 



SFO ranks 23rd in the world in 
terms of passenger traffic, han- 
dling more than 35 million pas 
sengers in 2007, according to 
Airports Council International. 



23 



San Francisco mayor Gavin 
Newsom recently announced 
that SFO is the first U.S. air- 
port with a terminal capable 
of handling the double-deck 
Airbus A380 airliner. 



SFO handles traffic be- 
tween 65 U.S. and 32 
international locations. 



1968 



The final scenes 

in the 1968 Steve 

McQueen action movie "Bullitt" 

were filmed at SFO. Other films 

with scenes at SFO include 1967's 

"Guess Who's Coming To Dinner" 

and 1973's "Magnum Force." 



Wireless At SFO 

T -Mobile provides wireless Internet access at SFO. If 
you have an account, simply switch on the 802.1 1a/b 
Wi-Fi radio in your notebook, smartphone, or PDA; launch 
your browser; and log in to the "tmobile" hotspot. Other- 
wise, you can purchase a subscription or pay as you go. 

Some SFO airline lounges offer additional Wi-Fi access 
options. In the Admirals Club or Red Carpet Club, you 
can use a T-Mobile account login or enter your club 
membership number to gain access. In the Presidents 
Club, you can use the T-Mobile account or Continental's 
own hotspot. 






Need to find airport info fast? Visit www.pctoday.com and click the Airports link on the left under Services. 



Compiled by Calvin Clinchard 
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Nonage UNLIMITED 

Local & Long Distance Calling 





Per Month* 



Get UNLIMITED Local & Long Distance Calling for only $24.99/1110*! 



SAY NO TO HIGHER PHONE BILLS! 

• Our price STARTS LOW AND STAYS LOW" 
Satisfation Guaranteed*! 

• No bundles, no hassles, no introductory 
pricing — just reliable phone service at a 
reliable price! 



EASY TO SWITCH, EASY TO SAVE 

• Keep your existing phone numbed. 

• Vonage® works with your existing home 
phone and high-speed Internet connection. 

• 25 Premium Features at no extra cost. 

• Free calls to 5 select European countries 
and call other International locations for as 
low as 1 cent per minute v ! 



SPECIAL OFFER 



TRY ONE MONTH 




See Details Below 



Call 1.800.910.8064 



FREE MONTH OFFERON $24.99 UNLIMITED RESIDENTIAL PLAN ONLY. PLAN FEE WAIVED BUT ALLOTHER CHARGES APPLY NEW SUBSCRIBERS ONLY. v Free Calls to Europe Offer 
(Available Only with Unlimited Residential Plan) Does Not Apply To Certain Call Types, Such As Calls to Cell Phones, and is Limited to Italy, France, Spain, UK and Ireland. 
Other International Rates May Vary. See http://vonage.com/intrates for Details. Vonage 911 service operates differently than traditional 911. See www.vonage.com/911 for 
details. High-Speed Internet or Broadband Required. Alarms and other systems may not be compatible, f Rates exclude: broadband service, regulatory and activation fees 
and certain other charges, equipment, taxes, & shipping. International calls billed per minute. Offer valid in the US only. See Terms of Service for details. < 30-day money 
back guarantee is refunded for any paid activation fee, 1st month service charge, initial shipping charges and termination fee. Applicable only to first ordered line per ac- 
count. Available only in the event of timely cancellation for subscribers who have not exceeded 500 minutes of usage and who obtain a valid return authorization num- 
ber from 1-V0NAGE-HELR and return of equipment in original condition and packaging within 14 days of cancellation. Refund will not include charges for taxes, interna- 
tional usage, payphone calls to Vonage toll free numbers and directory assistance. Offer revocable. A Where available. The number transfer process takes approximately 10 
business days from the time you confirm your transfer request. ©2008 Vonage. 
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— Business . 

Travel 



nexpected things happen when you're traveling. You lose the ability to access the 
corporate network. A customer sends you an important file, but you can't open it. Your PDA 
crashes. Batteries die. Credit cards get stolen or lost. If these or other urgent situations happen to 
you when you're on the road, our Business Travel 911 articles can help. 

Business Travel 911 articles are available to anyone with Internet access, even if you don't sub- 
scribe to PC Today magazine.* Simply 
point a browser to www.pctoday.com 



and click the Business Travel 911 link on the left for a complete 
menu of helpful articles. 

Business Travel 911 articles, including online versions of 
those printed on the following pages, are updated regularly. 
For articles that help you when you can't access the Internet, 
we suggest you print and take them with you when traveling. 
If you're a subscriber and you logged in on the home page, you 
can use the Print This link at the top of any article for a printer- 
friendly version. 

*Only paid subscribers to PC Today, Smart Computing, or 
Computer Power User receive full access to all of the content 
available on PC Today's Web site. 




GET MORE ANSWERS 

PCToday.com also offers numerous resources designed to 
make life easier for business travelers. Scroll down a little on 
the home page to find our Wi-Fi Hotspot Locator, powered by 
J i Wire. Or check out the Search For Flights, Hotels & Rental Cars 
box to start making your travel plans. And the Services menu on 
the left side of the home page offers links to Web sites and phone 
numbers for airlines, airports, hotel chains, and more. 
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Need Help Right Now? 

If you don't find the help you need in the Business Travel 911 department in this issue or on 
PCToday.com, visit our online Tech Support Center at www.pctoday.com/techsupport. 

Search Or Browse 

You can look for answers first by entering a search term in the search box toward the top of the 
page and clicking the Search button. You can also browse the list of Top Subjects to find answers 
to common problems, or click the link under Solutions Knowledgebase to browse a list of com- 
mon problems and frequently asked questions. 

Fight Error Messages & Bugs 

Click the appropriate link under Error Messages to find out what a particular message means. Or 
scroll down to Security & Privacy to learn how to tackle malicious software (such as viruses and 
worms), spyware, and spam. 

Learn More 

At the Tech Support Center you'll also find links to troubleshooting articles on a wide variety of 
topics. Browse the headings on the main page to find a wealth of additional information, such as 
advice on setting up a wireless network and installing just about anything. 
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-- -Solve - 

Network 



S the global Workforce becomes more and more mobile, the 
need to connect to various wireless networks becomes greater. Though 
the process is normally streamlined for easy access for most users, 
many times problems arise. These problems are not always difficult 
to solve but can result in frustration for novice users. Below, weTl 
cover a few of the major issues faced by road warriors when 
trying to connect to a wireless network. 



COVER THE BASICS 




If you're having trouble connecting to 
a wireless network, you should elimi- 
nate the easiest problems first. Check 
to see that the wireless network card 
you're using is turned on and active. 
Most Windows systems show an icon 
in the system tray that indicates the 
status of the wireless network card. A 
red "X" through the icon indicates 
that your card is turned off or not con- 
nected to a network. 

To check the status of your network 
connection in Windows XP, click Start, 
Connect To, and Network Connections; 
in Windows Vista, click Start, Control Panel, Network 
And Internet, Network And Sharing Center, and 
Manage Network Connections. The window shows 
all the network connections available on your com- 
puter (WLAN, LAN, Fire Wire, etc). Right-clicking 
an icon will give you the option to enable or disable 
the connection, repair the connection, or change 
other properties. 

One of the simplest ways to fix a network connection 
problem is to let Windows repair the connection by 



The strength of the 
signal of the wireless 
network you're con- 
nected to shows up as a 
series of bars in Win- 
dows Vista and as a text- 
ual description in 
Windows XP. Simply let 
your cursor dwell over 
the wireless network 
connection icon (the 
middle icon) in your 
system tray. 



right-clicking the network icon and se- 
lecting the option from the menu: In 
WinXP it's simply Repair, while in 
Vista you would select Diagnose And 
Repair from the pop-up menu. The op- 
erating system will go through a series 
of steps to diagnose and repair your 
connection, if possible, or offer advice if 
it can't fix the problem. 

Many factors can adversely affect 
the strength of the wireless signal 
reaching your computer, such as the 
structure of the building, the 
number of people, distance, or elec- 
tronic interference. Letting your 
mouse pointer dwell over the wire- 
less connection icon in the System 
Tray will also provide you with some information 
about the signal strength of your connection. The 
Windows Vista pop-up is just like the signal indi- 
cator on most cell phones: a series of bars. The more 
bars you have, the stronger the signal. In WinXP, 
the indicator is text-based: weak, strong, excellent, 
and so on. If you have a weak signal, try moving to 
another area. Sometimes, simply getting closer to 
the access point or eliminating sources of interfer- 
ence is all that's needed. 



CHOOSE THE 
RIGHT NETWORK 

To view a list of all the available 
wireless networks in range of your 
computer, the steps are similar in 
both WinXP and Vista. To view the 
networks in WinXP, click Start, 
Connect To, Wireless Network 
Connection, and then View 
Wireless Networks or right-click 
the icon in your system tray and se- 
lect View Wireless Networks. In 
Vista, click Start and then Connect 
To. One option, available only to 
Vista users, is the ability to sort by 
connection type: The drop-down 
menu labeled Show can be changed 
between All, Dial-up And VPN, 
and Wireless, depending on what 
type of network you're looking for. 
If you're using a public network, 
it's most likely that the SSID 
(Service Set Identifier) will be 
broadcast. Often this is the name of 
the establishment offering the ser- 
vice or some derivation thereof. 
Talk to an employee of the provider 
to verify that you're trying to con- 
nect to the appropriate network. 
Many times, a password will be 
necessary to gain access to the net- 
work. This will also be provided by 
the service provider; but we'll dis- 
cuss this later. 
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When adding a new wireless net- 
work connection in Vista, you can 
manually add a network profile to 
include networks with non- 
broadcast SSIDs or security pro- 
tocol information. 
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ENTER THE PROPER SSID 



An extra level of security is possible when network administrators choose not to broadcast the 
network ID, or SSID. In order to connect to this type of network, this additional piece of informa- 
tion is necessary from the service provider. 

To connect to an anonymous network in WinXP, navigate to the Wireless Networks tab of the 
Wireless Network Connection Properties window as described above. Here, click Add and then 
enter the SSID and Wireless Network Key (if necessary) provided by the network's administrator. 
In Vista, click Start, Control Panel, Network And Internet, Manage Wireless Networks, Add, and 
then Manually Create a Network Profile. The information required for this step is the same as in 
WinXP: the SSID and network key. 

This is a one-time process, as this network should appear in the list on the Wireless Networks 
tab from now on. If not, you can always repeat the process. 
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In both WinXP and Vista, you can view a list 
of all the network connections available to 
your system. This will allow you to edit the 
properties or make repairs to the connec- 
tions, as well as view the connection's status. 



BYPASS SECURITY 



ASK AROUND 



In some cases, the provider of a wireless network will want to keep his network se- 
cure using one of the Windows security protocols. The specifics of security types are 
outside the scope of this article but will be carefully selected by the network adminis- 
trator. Password and security protocol information should be available from the ser- 
vice provider and is accessed in similar manners for both WinXP and Vista systems. 

To access the security protocol in WinXP for a connection you've used before, navi- 
gate to the Wireless Network Connection Properties by right-clicking the icon in the 
Network Connections window. Right-click the network connection you're trying to ac- 
cess from the list and click Properties. The Association tab will let you set the Network 
Authentication, Data Encryption, and Network Keys provided to you by the network 
provider. If you need to set up a new connection to an encrypted network, right-click 
the Wireless Network Connection and select View Available Wireless Networks to 
view a list of all the available networks. Select your desired network and click Connect. If the network is en- 
crypted, you will be prompted to enter the Network Key provided by the network's administrator. 

In Vista, click Start and Connect To and then select the wireless network you're trying to access. Right- 
clicking the network and selecting Properties will present you with options to add or change the Security 
Type, Encryption Type, and Network Security Key. 



AUTOMATIC IP ADDRESSES & YOU 

Most public networks automatically assign an IP address to your computer. You won't need to manually 
change your computer's IP address to access the network, but you may have to enable the protocol. In 
WinXP, click Start, Connect To, Wireless Network Connection, and then Properties for your desired net- 
work connection. Scroll down to the Internet Protocol (TCP/IP) menu item and click Properties. Make 
sure that the radio buttons for Obtain An IP Address Automatically, Obtain DNS Server Address 
Automatically, and Automatic Private IP Address are selected on the two tabs. 

In Vista, click Start, Control Panel, View Network Status And Tasks, and Manage Network 
Connections (on the left side under Tasks). Right-click the wireless network icon and select Properties. In 
Vista, you'll have to make the same changes (automatic DNS and IP selection) for both IPv6 and IPv4 
menu items unless you're sure which protocol the network uses. In most cases, it's best to play it safe and 
change both. 



We've covered a few of the simple fixes for 
common problems experienced when con- 
necting to a wireless network. Keep in mind 
that many locations that offer Wi-Fi display 
specific instructions for connecting to the net- 
work. If all else fails, ask someone; it's likely 
that if you're using a public network in a 
coffee shop, airport, or library, there will be 
someone on site who's helped someone like 
you with a similar connection problem. 
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In Windows Vista, you'll need to 
make changes to both IPv4 and 
IPv6 TCP/IP settings. Windows 
XP only has one set of TCP/IP set- 
tings per connection. Use these 
items to make changes to your 
DNS or IP address settings. 
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Prevent 

Identity 



dentity theft Wreaks haVOC on people's lives every day. In some 
of the worst cases, victims have been refused loans, lost their jobs, or been 
arrested for crimes they didn't commit. Innocent people of all ages are be- 
coming victims of this horrible crime on a daily basis. 
According to the FTC (Federal Trade Commission), "Identity theft occurs 
when someone possesses or uses your name, address, Social Security 
number, bank or credit card account number, or other identifying informa- 
tion without your knowledge with the intent to commit fraud or other crimes." 
Fortunately, there are things you can do that will make you a less attractive target. 

by Jennifer Johnson 



INACCURATE CREDIT REPORT 

New accounts opened by a thief are likely to show up on your credit report. Review your 
credit report for accuracy at least once a year. You're entitled to a free credit report from 
each of the three major credit bureaus (Equifax, Experian, and TransUnion) once a year 
through AnnualCreditReport (www.annualcreditreport.com). 

CREDIT SIGNS 

Receiving credit cards that you didn't apply for, denial of credit, or less-favorable credit 
terms for no apparent reason can also signal identity theft. Check your credit reports 
to discover the extent of the theft. 

WHEN IT'S TOO LATE . . . 

If you become a victim of identity theft, take immediate steps to correct your records. Make 
sure to document telephone calls and follow up in writing using certified mail, return receipt 
requested. Never send original documents and always keep a copy of letters refuting charges. 

SHRED OR DESTROY 

It's wise to shred paperwork that contains personal information before throwing it away, es- 
pecially preapproved credit card offers. 

BEWARE OF PHISHING ATTACKS 

Phishing scams occur when a con artist impersonates a bank, credit card, or ecommerce 
company and sends you an email asking you to give them your personal information. 
Although these emails may appear to be real, they aren't. 



CLOSE ACCOUNTS 

To minimize financial damage, close all 
accounts the thief has tampered with or 
fraudulently opened, including bank and 
credit card accounts. Place passwords on any 
new accounts you open, but don't use easily 
identifiable words or numbers. 

A VALUABLE NUMBER 

Make sure you protect your Social Security 
number whenever possible. Don't keep your 
Social Security card in your wallet and make 
sure your number does not appear on insur- 
ance cards or other information you carry. 

MISSING BILLS 

Keep track of when your bills should arrive; a 
missing bill can be a sign that a thief has 
changed the billing address to cover his 
tracks. Before paying a bill, examine it to 
make sure all charges are accurate and report 
unauthorized charges immediately. 

STRANGE PHONE CALLS 

If you receive calls from collection agencies 
regarding debt you did not incur, remain 
calm and find out more information about 
the charge. Document the call and check into 
the charges immediately. Don't give the 
caller your bank or credit card information to 
pay the bill because doing so could cause ad- 
ditional problems if the caller is not legit. 

OPT OUT 

To limit the disclosure of your personal infor- 
mation, contact your banks, mortgage bro- 
kers, and the three major credit bureaus to 
tell them you want to opt out of programs 
that share personal information. The Direct 
Marketing Association's Mail Preference 
Service lets you register to receive less com- 
mercial advertising mail. 

TELL CREDIT AGENCIES 

Contact one of the three major credit- 
reporting agencies mentioned previously to 
report fraud. The agency will place a fraud 
alert on your credit report and notify the 
other two agencies. This alert will tell credi- 
tors that they must contact you before autho- 
rizing any changes to your accounts or 
opening new accounts. 
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FILE A 
POLICE REPORT 

Many organizations require proof 
that you are a victim of identity theft 
in the form of a police report. If you 
know where the fraudulent actions 
occurred, contact the authorities in 
that community; otherwise, contact 
your local authorities. 

BE NOSY 

If someone asks for your 
personal information, find out 
what it will be used for and why 
he needs the information. Be 
extra cautious when giving out 
information over the phone if 
you did not initiate the conver- 
sation. Don't be afraid to hang up 
the phone and call back at a 
phone number corresponding 
to your bill to verify the caller's 
legitimacy. 



TELL THE FTC 

Filing a report with the FTC helps 
with fraud investigation and can 
help with investigations across mul- 
tiple jurisdictions. The information 
can help policy makers and busi- 
nesses create better remedies and 
prevent identity theft. An ID Theft 
Affidavit from the FTC may 
also help in disputing charges. 



USE YOUR 
MEMORY 



Make sure that you commit any 
important passwords, PINs, and 
other important identification in- 
formation to memory. This will 
prevent such valuable informa- 
tion from falling into the wrong 
hands. 



IMPORTANT CONTACT INFORMATION 


Q ecoming a victim of ider 
O here are some Web sites 


itity theft is traumatic. If you find yourself in this position, 


and phone numbers that may help. 


Get Credit Reports 


Internal Revenue Service 


BankOne/Chase 


AnnualCreditReport.com 


www.irs.gov/compliance/enforce 


www.bankone.com 


www.annualcreditreport.com 


ment/article/0„id=106778,00.html 


Credit Card Services Fraud 


(877) 322-8228 


Criminal Investigation Informant 


Operations: (800) 686-5657 


Free credit reports 


Hotline: (800) 829-0433 


On the Web site, click Protect Your 


Equifax 


Find out if someone has filed a tax 


Family From Identity Theft. 


www.equifax.com 


return in your name. 


Citibank 


Order report: (800) 685-1111 


TeleCheck 


www.citicorp.com/domain 


Fraud alert: (888) 766-0008 


www.telecheck.com 


/contact 


Credit reporting agency 


(800)710-9898 


(800) 627-3999 


Experian 


On the Web site, click Consumer and 


Discover Card 


www.experian.com 


Check Fraud/Forgery to find out if 


www.discovercard.com/discover 


(888) 397-3742 


anyone has used your driver's license 


/data/faq/about_your_account 


Credit reporting agency 


or ID to write fraudulent checks. 


.shtml#loststolen 


TransUnion 




(800) DISCOVER (347-2683) 


www.transunion.com 


Report Other Problems 


MasterCard 


Order report: (877) 322-8228 


SCAN 


www.mastercard.com/cgi-bin 


Fraud alert: (800) 680-7289 


(800) 262-7771 


/emergserv.cgi 


Credit reporting agency 


Call this hotline to find out if anyone 


(800) MC-ASSIST (622-7747) 




has been writing bad checks in 


Report lost or stolen credit card: 


Opt Out 


your name. 


(636)722-7111 


Direct Marketing Association 


Social Security Administration 


Visa 


Consumer Assistance 


Office of the Inspector General 


www.usa.visa.com/personal 


www.dmaconsumers.org 


www.ssa.gov/oig/guidelin.htm 


/security/need_help_now.html 


/offmailing.html 


(800) 269-0271 


(800)847-2911 


Indicate mail preferences. 


Report fraudulent use of your Social 


(410)581-9994 


OptOutPrescreen.com 


Security card to obtain benefits. 


Wachovia 


www.optoutprescreen.com 


U.S. Postal Inspection Service 


www.wachovia.com/helpcenter 


(888) 567-8688 


www.usps.com/websites/depart 


/page/0„5184_5274,00.html 


Opt out of preapproved credit or 


/inspect/fraud/welcome.htm 


(800)477-9131 


insurance offers. 


To report stolen mail or a fraudulent 


Wells Fargo Bank 




address change, look in your local 


www.wellsfargo.com/help 


Investigate 


phone book for the nearest Postal 


/indexjhtml 


Certegy 


Inspector or go to this Web site. 


(866) 867-5568 


www.certegy.com /Con tact U s 






.html#USCONSUMER 


Report Credit Card Fraud 


Additional Resources 


(800) 770-3792 


American Express 


Call For Action 


Determine if anyone is writing 


www.1 24.americanexpress.com 


www.callforaction.org 


fraudulent checks on your account. 


/cards/home 


Federal Trade Commission 


Consumer Debit Resource 


Card replacement: (800) 992-3404 


ID Theft 


www.consumerdebit.com 


Customer service: (336) 393-1 1 1 1 


www.consumer.gov/idtheft 


/consumerinfo/us/en 


On the Web site, click Customer Ser- 


(877) I DTH EFT (438-4338) 


/consumerreports/indexhtm 


vice to find links to initiate a report. 


Identity Theft Resource Center 


(800) 428-9623 


Bank of America 


www.idtheftcenter.org 


Obtain a consumer report about 


www.bankofamerica.com 


Privacy Rights Clearinghouse 


checking accounts in your name. 


(800) 848-6090 


www.privacyrights.org 
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Notebook 



hingS fall apart. At one time or another, every computer user will 
be faced with having to repair or replace a computer. Such situations are 
almost always incredibly frustrating, but with a deep breath, a count to 10, 
and the helpful diagnostic and repair tips below, you can manage even the 
worst computer debacles with knowledgeable aplomb. 



ACCIDENTS 



Accidents happen, especially when you're 
traveling. Carting your computer around 
with you on a plane, on a train, or in an 
automobile, and working on it in unfa- 
miliar places, leaves it vulnerable and 
prone to bumps, drops, and spills. 

If you drop your notebook, virtually 
any or all of its components could be 
damaged. Other than observing external 
damage, the only way to diagnose any 
problems that may have resulted from 
the fall is to power the computer on and 
see what happens. Depending on what 
symptoms occur, you may be able to fix 
the computer yourself. (Refer to the other 
troubleshooting tips in this article for ad- 
vice on what to do.) If there is no obvious 
damage but your computer demonstrates 
a problem, it's possible that one of the 
many delicate connections inside has 
broken or become loose; so before you 
run out of troubleshooting ideas and go 
buy new parts or a whole new notebook, 
take the wounded machine to a local 
computer repair shop to see if a techni- 
cian can uncover and remedy the issue. 

And what should you know about 
liquids and computers? They don't 
get along very well in most instances. 




Spills are bad, but a little water doesn't 
necessarily mean the end of your computer. 

However, a spill doesn't necessarily mean 
the end of the road for a notebook. Liq- 
uids can short out electrical components, 
especially the motherboard, but if you're 
quick to act after a spill, you may be able 
to avoid catastrophe. 

Immediately turn off your computer 
and turn it upside down, preferably in one 
swift motion. This will dump out the fluid 
and prevent further damage. If the liquid 
in question was water, you can wait for it 
to evaporate before you turn the machine 
back on. Drinks such as sodas, beer, or 
coffee present a greater problem because 
although the liquid will dry, it will leave 
behind residue that can foul up electrical 
currents and damage components. In this 
case, it is best to have a professional get 
inside the notebook and clean it up. 



DISPLAY PROBLEMS 

Those LCD screens look nice, but they and the 
components that connect them to the mother- 
board are relatively delicate. Any drop or jolt 
can cause display damage. 

Screen problems come in a variety of 
types, each one indicating a unique cause. 
A completely black display indicates that 
the connection between the screen and the 
motherboard is loose or disconnected. Thin 
lines across the display are caused by a 
slightly loose connection to the motherboard. 
A dim image is most likely due to a failing 
backlight. Growing stains or blotches are a 
sure sign you need to replace the screen. If 
the display degenerates or scrambles after 
you have been working for a while, the com- 
puter is overheating. Dead pixels, which 
show up as tiny black, white, or solid-col- 
ored dots on-screen, are common, but there 
is no fix. However, if your notebook is under 
warranty, many manufacturers will replace 
the display if a certain number of pixels die. 

Mostly, these problems need the atten- 
tion of a professional technician. Attempt- 
ing to fix screens is a difficult and delicate 
process and may require substantial disas- 
sembling of the notebook, which could void 
your warranty. 

Display problems can be 
alarming because they 
look so severe, 
but there are 
easy ways to 
determine if 
the problem is your 
notebook or the display. 
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RANDOM FREEZING OR SHUTDOWN 



One of the most common com- 
plaints with notebooks, frozen 
displays and sudden shutdowns 
are no less frustrating. It can 
mean loss of data if you had not 
recently saved your open pro- 
jects, and it's annoying and time- 
consuming to have to reboot. 

More than likely, these prob- 
lems are caused by your com- 
puter overheating. Computers 
generate heat when they oper- 
ate, and if that heat cannot be 
dissipated, connections are 
stressed and components can be 
damaged. As a safeguard, note- 
books have a built-in feature 
that shuts the computer down 
automatically if it gets too hot. 



The first thing to check is if 
the fan is doing its job. Inspect 
the vents on your notebook to 
ensure they are not blocked. Air 
needs to be able to circulate un- 
derneath the computer, too. With 
unblocked vents, if your note- 
book feels hot but you don't hear 
the fan kick on, the fan itself 
needs attention. It may simply 
be a matter of cleaning out any 
accumulated dirt or dust in the 
vents and on the fan itself, but 
if a few blasts of compressed air 
don't do the trick, try to remove 
the fan and clean it by hand. Fan 
removal can be easy or very dif- 
ficult depending on the brand 
of notebook; proceed here with 



Overheating can cause a host of problems, including 
a frozen display, but the fix is usually simple. 



caution. After a thorough clean- 
ing, if the fan still does not work, 
consider replacing it. 

Shutdowns may also occur as 
a result of a loose switch; if you 



can rule out overheating as a 
culprit, take your notebook to 
a repair shop so a professional 
can evaluate the machine. 




COMPUTER WILL NOT TURN ON 

When a computer simply will not turn on, there are a variety of possible 
reasons why, but it is best to check for the simplest explanations first. 

A computer cannot operate without electrical power, so first con- 
sider whether the battery is charged. Check the A/C adapter, as well. 
Make sure the outlet it is plugged in 
to works, and look it over for any 
signs of physical wear and tear. 
Once it is connected to a working 
outlet, check to see that the LED is 
on and that all connections are 
firmly attached with no jiggling. 
Any aberrations here and you can 
conclude that the problem is related 
to your power supply. 

Disconnect all peripherals from 
your system before attempting to 
boot your notebook. It's possible 
that a peripheral may be causing the 
problem, and removing that item 
before startup will reveal it or, at 
the very least, simplify the process of 
discovering the true problem. 




If your computer won't turn on, don't panic; first, 
make sure it's plugged in. 



If your notebook beeps during startup and doesn't turn on, the prob- 
lem is likely either a BIOS (Basic Input/ Output System) failure or a bad 
memory module. The beeps are not random; they are a code put in by 
the manufacturer to tell a technician what is wrong. You can check for a 
BIOS problem by looking for the beep code for 
your computer online. 

Checking the memory modules is relative- 
ly easy. You can usually get to the memory 
through the bottom of the notebook. Most note- 
books have two memory slots. Remove one 
memory module and try booting your note- 
book. If it boots up fine, you know you have a 
bad memory module or memory slot. If not, 
follow the same steps with the second module. 
You may need to install a new memory module 
to get things back in working order. By alter- 
nately testing a working module in each mem- 
ory slot, you can narrow down the source of 
your troubles. 

If you can hear the fan and hard drive spinning 
but see nothing on-screen, the problem may be 
that only your notebook's display has failed. 
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Help When You Need It 



No matter how hard we try, we can't ensure that our travel plans will always go smoothly. Thankfully, when 
things go wrong, help may be just a phone call away. Here's a list of phone numbers and Web addresses for 
airlines, car rental agencies, travel services, and hotels to assist you when your travel plans go awry. 



AIRLINES 

American Airlines 

www.aa.com; mobile.aa.com 
Reservations (800) 433-7300 

TDD (800) 543-1586 
Flight information (800) 223-5436 
Baggage delayed less than five 

days (800) 535-5225 
Ticket refund requests 

(918) 254-3777 

Continental Airlines 

www.continental.com 

pda.continental.com 

Reservations to U.S. and Mexico 
destinations (800) 523-3273 
Reservations to international 
destinations (800) 231-0856 
TDD (800) 343-9195 

Flight information 
(800) 784-4444 

Baggage information 
(800) 335-2247 

OnePass frequent flyer assis- 
tance (713) 952-1630 

Delta Air Lines 

www.delta.com 
mobile.delta.com 
Reservations (800) 221-1212 
Flight information 
(800) 325-1999 



Baggage information 

(800) 325-8224 
SkyMiles members 

(800) 323-2323 

Frontier Airlines 

www.frontierairlines.com 
Reservations (800) 432-1359 

Customer relations 

(800) 265-5505 

JetBlue Airways 

www.jetblue.com 
mobile.jetblue.com 
(800) 538-2583 

Midwest Airlines 

www.midwestairlines.com 
Reservations (800) 452-2022 
TDD (800) 872-3608 

Northwest Airlines 

www.nwa.com 

wireless.nwa.com 

Reservations 

(800) 225-2525 

TDD (800) 328-2298 
Flight information 

(800) 441-1818 
Baggage information 

(800) 745-9798 
Refunds (612) 726-2422 
Post-date travel issues 

(701) 420-6282 



Southwest Airlines 

www.southwest.com 
mobile.southwest.com 
(800) 435-9792 

TDD (800) 533-1305 

Spirit Airlines 

www.spiritair.com 

(800) 772-7117 

US Airways 

www.usairways.com 

Reservations to U.S. & Canada 
destinations (800) 428-4322 
Reservations to international 
destinations (800) 622-1015 
TDD (800) 245-2966 

Customer service (800) 943-5436 

United Airlines 

www.united.com 
www.ua2go.com 
Reservations (800) 864-8331 

International reservations 

(800) 538-2929 

TDD (800) 323-0170 



VEHICLE 

RENTALS 

ACE Rent A Car 

www.acerentacar.com 



oy enniter oi 



Assistance with an online 
booking (317) 248-5686 

Advantage Rent A Car 

www.advantage.com 
Reservations (866) 661-2722, or 

(210) 344-4712 outside the U.S. 

Customer service 

(800) 777-552A 

Alamo Rent A Car 

www.alamo.com 
(800) 462-5266 

TDD (800) 522-9292 

Avis 

www.avis.com 
mobile.avis.com 
Reservations (800) 331-1212 

TDD (800) 331-2323 
Customer service (800) 352-7900 

Budget Rent A Car System 

www.budget.com 
mobile.budget.com 
Reservations in the U.S. 

(800) 527-0700 

Reservations outside the U.S. 

(800) 472-3325 

TDD (800) 826-5510 
Roadside assistance 

(800) 354-2847 

Customer service 

(800) 214-6094 

Dollar Rent A Car 

www.dollar.com 
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Reservations (800) 800-3665 
Reservations outside the U.S. 
(800) 800-6000 
TDD (800) 232-3301 
24-hour roadside assistance 
(800) 235-9393 

Enterprise Rent-A-Car 

www.enterprise.com 
Reservations (800) 261-7331 
TDD (866) 534-9270 

Hertz 

www.hertz.com 

hertz. mobi 

Reservations (800) 654-3131 

Reservations outside the U.S. 

(800) 654-3001 

TDD (800) 654-2280 
Extending a current rental 

(800) 654-4174 
Billing information 

(800) 654-4173 
Customer relations 

(888) 777-6095 

Holiday Cars 

www.holidaycars.com 
(800) 408-5370 

National Car Rental 

www.nationalcar.com 
(800) 227-7368 

TDD (800) 328-6323 

Payless Car Rental 

www.paylesscarrental.com 
(800) 729-5377 

Thrifty Car Rental 

www.thrifty.com 
Reservations (800) 847-4389 
Emergency (877) 283-0 

TRAVEL 

SERVICES 

AAA 

www.aaa.com 
aaa.mobi 

Roadside assistance 
(800) 222-4357 



Expedia 

www.expedia.com 
(800) 397-3342 

Hotwire 

www.hotwire.com 

(866) 468-9473 

OCS (Overseas Citizens 
Services) traveler's hotline 
(202) 647-5225 or (888) 407-4747 

After-hours emergencies 
(202) 647-4000 

Orbitz 

www.orbitz.com 

mobile.orbitz.com 

) 656-4546 



Priceline 

www.priceline.com 
priceline.mobi 
(800) 774-2354 

Travelocity 

www.travelocity.com 
mobile.travelocity.com 
(888) 872-8356 

HOTELS 

Candlewood Suites 

www.candlewoodsuites.com 
mobile.candlewoodsuites.com 

(888) 226-3539 

Chase Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 

Choice Hotels International 

(Cambria Suites, Comfort Inn, 
Comfort Suites, Quality, Sleep 
Inn, Clarion, MainStay Suites, 
Suburban Extended Stay Hotel, 
Econo Lodge, and Rodeway 
Inn) 

www.choicehotels.com 

(877) 424-6423 

Courtyard Hotels 

www.courtyard.com 
courtyard. mobi 

(888) 236-2427 



Crowne Plaza Hotels & Resorts 

www.crowneplaza.com 
mobile.crowneplaza.com 

(877) 227-6963 

Doubletree Hotels 

www.doubletree.com 
doubletree. mobi 
(800) 222-8733 

Embassy Suites Hotels 

www.embassysuites.com 
embassysuites.mobi 
(800) 362-2779 

Four Seasons Hotels & Resorts 

www.fourseasons.com 
mobile.fourseasons.com 
(800) 819-5053 

Hampton Inn Hotels & Suites 

www.hamptoninn.com 
hamptoninn.mobi 
(800) 426-7866 

Hawthorn Suites 

www.hawthorn.com 

(800) 527-1133 

Hilton Hotels 

www.hilton.com 
hilton.mobi 
(800) 445-8667 

Holiday Inn 

www.holidayinn.com 
mobile.holidayinn.com 
) 465-4329 



Holiday Inn Express 

www.hiexpress.com 
mobile.hiexpress.com 
) 465-4329 



Homewood Suites 

www.homewoodsuites.com 
homewoodsuites.mobi 
(800) 225-5466 

Hyatt Hotels & Resorts 

www.hyatt.com 

Hyatt Hotels & Resorts (888) 

591-1234, TDD (800) 228-9548 
Hyatt Place (888) 492-8847 



Hyatt Summerfield Suites 
(866) 974-9288 

Marriott 

www.marriott.com 
marriott.mobi 
(888) 236-2427 

Radisson Hotels & Resorts 

www.radisson.com 
(888) 201-1718 

Ramada Worldwide 

www.ramada.com 

(800) 272-6232 

Renaissance 
Hotels & Resorts 

www.renaissancehotel.com 
) 236-2427 



Residence Inn 

www.residenceinn.com 
residenceinn.mobi 
(888) 236-2427 

Ritz-Carlton Hotels & Resorts 

www.ritzcarlton.com 
(800) 542-8680 

Sheraton Hotels & Resorts 

www.sheraton.com 

(800) 325-3535 

Staybridge Suites 

www.staybridge.com 
mobile.staybridge.com 

(877) 238-8889 

Westin Hotels & Resorts 

www.westin.com 
(800) 937-8461 

Wingate Inns 

www.wingateinns.com 
(800) 228-1000 

Wyndham Hotels & Resorts 

www.wyndham.com 
(877) 999-3223 

Woodfin Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 
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Kodak's Digital Evolution 



When it comes to brands, Kodak is 
perhaps one of the most well- 
known names in digital imaging. 
As the world has transitioned from film to 
digital, Kodak has also made some changes. 
Vince Young, director of brand marketing 
for Eastman Kodak, tells us more about the 
company's latest products and newest ven- 
tures. Answers have been edited for space 
and clarity. 

eWhat can you tell us about Kodak's 
philosophy on imaging and the dig- 
ital products it offers? 

Kodak views digital photography as not 
just being about taking pictures, but 
also about increasing the number of ways our 
pictures and videos can become a part of our 
everyday lives. Realizing the real value to dig- 
ital photography starts with taking better pic- 
tures and videos, Kodak's view is that you 
shouldn't have to be a professional photogra- 
pher to take better pictures. Nor should you 
have to spend hours fixing or editing your 
most cherished pictures. 

Earlier this year, we introduced Kodak 
Smart Capture technology, which is a break- 
through digital camera feature that allows 
consumers to take better pictures more often 
by automatically analyzing the scene, ad- 
justing the settings, and ap- 
plying Kodak Perfect Touch, all 
with the click of the shutter 
button. The pictures and video 
our cameras capture can also be 
relived in high-definition. We 



Kodak's Smart Capture 

technology helps you take 

better pictures using a camera's 

automatic shooting mode. 




Vince Young, director of brand marketing 
for Eastman Kodak 



have an EasyShare HDTV camera dock and a 
new product called the Kodak Theatre HD 
Player. Both products enable you to enjoy 
your images on your HDTV. 

Video has emerged as a significant me- 
dium consumers use to capture and share 
their lives with other people. Most of those 
moments are unplanned and spontaneous. 
We recently introduced the Zi6 Pocket Video 
Camera, which is an easy-to-use portable 



handheld video camera that captures videos 
and pictures in high-definition. 

Kodak has the No. 1 revenue share in the 
digital frame market, as measured by NPD. 
Our new EasyShare W1020 Digital Frame is a 
wireless frame that allows consumers to 
not only view their most cherished digital 
photos and videos, but also access news, 
weather, and sports directly on the frame. 
You can also receive pictures from Kodak 
Gallery and other photo sharing sites di- 
rectly onto your frame. 

Last but not least, we have two product 
lines that enable digital image printing. We 
have Kodak EasyShare All-in-One Printers, 
a line of high-quality inkjet printers that 
have the most affordably priced ink in the 
market. We also operate the world's largest 
fleet of digital picture kiosks that let con- 
sumers create instant photo gifts or reprints 
of digital photos. 

QHow has Kodak recharged itself as the 
digital imaging market has evolved? 

Throughout the evolution of our port- 
folio, we have attempted to not only 
allow people to take better digital pictures, 
but also increased the number of ways pic- 
tures and videos become a part of their 
everyday lives. The original journey down 
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The Kodak EasyShare HDTV Dock ($99.99) lets you view your pictures and videos on an HDTV. 



the quality of pictures consumers take using 
their mobile devices? 

Earlier this year we announced a part- 
nership with Motorola and launched 
the MOTOZINE ZN5. It solves three of con- 
sumers' biggest problems with camera 
phones today: capturing superior pictures, 
getting them easily off the phone, and 
sharing them instantly around the world. The 
ZN5 does all that and more. 



Q 



the digital road started with the transforma- 
tion between analog and digital. But we've 
always stayed true to our core of making sure 
pictures remain a part of everyday lives. We 
are at a point today where very few people 
are engaging with their first digital cam- 
eras: People are at a stage of digital camera 
ownership and usage where they are not 
looking for digital to replace analog. They are 
looking for solutions from digital cameras 
that speak directly to 
problems they experi- 
enced with their first or 
second digital camera. 

About 70% of all pic- 
tures taken with a digital 
camera are taken in Auto 
mode, and less than 25% 
of all pictures taken with 
k^^^^^^^^^^a a digital camera ulti- 
mately get deleted. One 
of the things we realized 
was the need to build 
a camera where Auto 
mode offered more func- 
tionality than in the past, 
which is what led us to 
introduce Kodak Smart 



Record videos in HD 
using the Zi6 Pocket 
Video Camera 
($179.95). 



Capture technology. 

6 What sets the Kodak Theatre HD 
player apart from other HD players 
on the market? 

The first thing that sets it apart from 
the others is what defines or anchors 
the user experience. Other players focus on 
what is traditionally called the media player 
market and are anchored around music 
or TV shows. We've approached it from a 
position that says the No. 1 thing consumers 



interact with from a digital standpoint are 
their pictures. 

Another thing that sets this product 
apart is the actual user interface and experi- 
ence. The intuitive gesture-sensing pointer 
remote allows for fun and simple function- 
ality and enables the consumer to not only 
toggle through their digital images, but also 
build slideshows and share their images 
with family and friends. 

Is the Zi6 Pocket Video Camera 
meant to compete with standalone 
video cameras? 

The intent was that it would comple- 
ment, but I think it is reasonable that it 
could replace. Most of the videos that are 
posted to YouTube or shared with friends are 
not 30- to 40-minute home movies; they're 
two- to three-minute clips that capture a 
spontaneous moment at its height of interest. 
The Zi6 is designed for that type of 
media. One thing that makes it dif- 
ferent from the traditional cam- 
corder is that it has an instant-on 
functionality, so folks don't have 
to remove the lens cap or wait for 
the camera to power up, plus it 
allows you to instantly upload 
videos via a pop-out USB. 

Camera phones are obvi- 
ously a big hit, though 

people often complain about 

the imaging quality. How is 

Kodak working to improve 



The EasyShare W1020 ($269.95) is a wireless digital picture frame that can also access 
news, weather, and sports information. 



What does the future hold for Kodak? 

The consumer who grew up with 
Kodak, mostly defined as a film-based 
Kodak, has become reintroduced to Kodak 
as a digital company. We have re-emerged 
as a leader and have grown into one of the 
top-selling brands. Kodak is going to seek to 
maintain a leadership position in categories 
that are complementary to the digital cap- 
ture experience. 

e Digital is obviously hot, and perhaps 
rightfully so. Is film dead? 

Absolutely not. We talked about 
choice. There is a market for film out 
there that is very sizable and lucrative. In 
addition, within the film world, there is still 
a sizable market for one-time use cameras, 
and it's one we will continue to focus on as a 
part of our overall portfolio. While we are, 
in fact, predominantly now a digital com- 
pany, we are also a company that is very 
proud of our offerings in the film space. 

by Jennifer Johnson 
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Don't I Get 



One Phone Call? 



■ You would think that a cute Springer Spaniel would be a welcome 
sight in stir. To inmates in Maryland and Virginia, however, a sniffer dog 
probably means that they can say goodbye to the illicit cell phones 
they've been hiding. Prisons generally forbid their populations mobile 
phones, as cells can be used to direct criminal activity, order pizza, and 
such. In practice, of course, getting rid of contraband cells is tougher 
than getting out of a Sprint contract cheaply. Leave it to Texas to lead the 
way in harsh consequences: Smuggling a mobile to an inmate in the 
Lone Star state carries a sentence of up to 40 years. There's no doubting 
the demand, however. An undercover investigator was offered four 
times as much money ($200) for a cell phone as for heroin. 

Associated Press 



Puff The 
Magic Dragon 

To Fly The Friendly Skies 



Mellow out, friend. After yet another incident of alcohol-fueled air 
rage, a group passed around the idea that marijuana could chill airline pas- 
sengers right out. Members of SAFER (Safer Alternatives For Enjoyable 
Recreation) held a token press conference urging the Denver office FAA to 
let air travel go to pot. Rather than pushing to allow onboard smoking — 
thus turning an innocent 777 
into an enormous fishbowl — 
the bleary-eyed group is 
calling for airports to desig- 
nate lounges as, ah, green 
zones. "You've got struggling 
airlines, right?" giggled 
SAFER executive director, 
Mason Tvert. "If more passen- 
gers smoked marijuana before 
they flew and had the 
munchies, airlines could, you 
know, charge for snacks in- 
stead of for baggage." 

USA Today 





Be It Ever So Boeing 



41 



Reduce, reuse, recycle. There's a corollary trend in the making of furniture and even homes from "found" mate- 
rials. The usual motivation is thriftiness, but if you want to make a statement, you'd best be rich to begin with. Francie 
Rehwald's new house near Malibu, Calif., will use the parts of an entire Boeing 747, scavenged from a junkyard for 
$40,000. The enormous wings, which will form the roof of the 4,000-square-foot house, had to be airlifted in by heli- 
copter at $10,000 per hour. The first-class cabin will become a guest house; the nose cone, a place to meditate. Part of 
the colossal fuselage (five freeways had to be closed to allow the big parts to be trucked in) will be an art studio. 

AP 
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